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  HORATIO NELSON                          
  4251 DON FELIPE DR                      
  LOS ANGELES, CA 90008                   

           FREDERICK HALL             

24AUG15 27AUG15   6272P JTHFN48YX69004475    6272P  T1434         28AUG15 396190

  07:21   19:03 06 LEXUS SC 430         323-290-0353    0.00 14FEB09   810   810

  76206   76212   5TEJ655                                                       

A C/S: DSC- FRONT PASSENGER AIR BAG INFLATOR  
     MODULE.                                  
CAUSE: DSC SERVICE CAMPAIGN                   
     AGG48F DSC-REPLACE AIR BAG INFLATOR FRONT
         PASSENGER - SC430                    
                376   WL                           (N/C)
        1 04003-28124 INFLATOR 
        ASSY KIT,IN                                (N/C)
    FC:  PART#:  COUNT:                                 
    CLAIM TYPE:   SC    
    AUTH CODE:                  
                                                        
SUBL SHIPPING FEE                             
                      CL                   0.20     0.20
MISC COURTESY FUEL FILL. INV# 780130          
                    WGAS                           (N/C)
MISC COURTESY WASH                            
                    WASH                           (N/C)
MISC COURTESY RENTAL VEHICLE                  
                   WLOAN                           (N/C)
B MOUNT AND BALANCE FOUR TIRES. REPLACE VALVE 
     STEMS/SERVICE KITS, COMPUTER BALANCE     
     TIRES, SET TIRE PRESSURE AND ROAD TEST   
     VEHICLE.                                 

CUSTOMER COPY

                              

LABOR AMOUNT
PARTS AMOUNT
GAS,OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES

REPAIR ORDER
WRITTEN DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O. NO. INVOICE NO.

INVOICE
PRINTED

DELIVERY
DATETIME READY

MILEAGE OUTMILEAGE IN

TIME IN YEAR

LICENSE NO.

TOTAL CHARGES
LESSDISCOUNT/INSURANCE

TECH. TYPE HOURS LIST/UNIT NET/UNIT

DESCRIPTION TOTALS

S/A
PREPARED

BYTELEPHONE NO.MAKE & MODEL

SALES TAX

TOTAL

SERVICE CONSULTANT

I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
www.beverlyhillslexus.com

EPA#: CAD 983613993    BAR#: ARD 187994

  

                              

WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.

ITEM DISCUSSED

IN PERSON

CONTACTED BY:CONTACTED VIA:
PHONE

ADDITIONAL REPAIRSAUTHORIZED: I ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE
IN THE ORIGINAL ESTIMATED PRICE.

NO REFUNDS AFTER 10 DAYS.

CUSTOMER
SIGNATUREX

TIME PM

DATE

OK'D

ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."
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CAUSE: TIRES WORN OUT                         
     TIRE4 MOUNT AND BALANCE FOUR TIRES.      
         REPLACE VALVE STEMS/SERVICE KITS,    
         COMPUTER BALANCE TIRES, SET TIRE     
         PRESSURE AND ROAD TEST VEHICLE.      
                376   CL                 112.00   112.00
        4 DT00149940BS         
        245/40/18 POTENZA RE040
        Z                        358.50  358.50  1434.00
        4 TTAX TIRE TAX                       
                      CL          1.75     1.75     7.00
        4 TWW WHEEL WEIGHT         7.75    3.00    12.00
        4 04423-24030 FITTING  
        KIT, TIRE PR               7.31    7.04    28.16

MOUNTED AND BALANCED FOUR NEW TIRES..         
OLD DEPARTMENT OF TRANSPORTATION NUMBERS: H4JX
CBK 0312,3711,4310,4709                       
NEW:H4JX CBK 4314 X 4                         
C PERFORM SCHEDULED MAINTENANCE EVERY 114     
     MONTHS OR 95,000 MILES.                  
CAUSE: 95K SERVICE.                           
     95K PERFORM SCHEDULED MAINTENANCE EVERY  
         114 MONTHS OR 95,000 MILES.          

CUSTOMER COPY

                              

LABOR AMOUNT
PARTS AMOUNT
GAS,OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES

REPAIR ORDER
WRITTEN DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O. NO. INVOICE NO.

INVOICE
PRINTED

DELIVERY
DATETIME READY

MILEAGE OUTMILEAGE IN

TIME IN YEAR

LICENSE NO.

TOTAL CHARGES
LESSDISCOUNT/INSURANCE

TECH. TYPE HOURS LIST/UNIT NET/UNIT

DESCRIPTION TOTALS

S/A
PREPARED

BYTELEPHONE NO.MAKE & MODEL

SALES TAX

TOTAL

SERVICE CONSULTANT

I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
www.beverlyhillslexus.com

EPA#: CAD 983613993    BAR#: ARD 187994

  

                              

WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.

ITEM DISCUSSED

IN PERSON

CONTACTED BY:CONTACTED VIA:
PHONE

ADDITIONAL REPAIRSAUTHORIZED: I ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE
IN THE ORIGINAL ESTIMATED PRICE.

NO REFUNDS AFTER 10 DAYS.

CUSTOMER
SIGNATUREX

TIME PM

DATE

OK'D

ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."
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                376   CR                 165.00   165.00
        1 90915-YZZD3 FILTER,  
        OIL                       14.68   14.68    14.68
        1 90430-12031 GASKET       3.08    3.08     3.08
        7 00279-1QT30-LX01     
        BULK-OIL                   5.76    5.76    40.32
     ALN PERFORMED FOUR WHEEL ELECTRONIC WHEEL
         ALIGNMENT, INCLUDING FRONT AND REAR  
         TOE, CAMBER, CASTER AND THRUST ANGLE.
                376   CL                 226.95   226.95
     FIS ADD HIGH CONCENTRATE FUEL ADDITIVE TO
         FUEL SYSTEM                          
                376   CL                  37.50    37.50
        1 KX75 FUEL ADDITIVE      21.95   21.95    21.95
CHANGED ENGINE OIL AND FILTER, CHECK ALL FLUID
LEVELS, INSPECT FRONT AND REAR SUSPENSIONS,   
STEERING GEAR AND LINKAGES. INSTALLED HIGH    
FUEL CONCENTRATE ADDITIVE. PERFORMED FOUR     
WHEEL COMPUTER ASSISTED, THRUST ANGLE 19 POINT
ADJUSTMENT ALIGNMENT.                         
D Tires inflated to factory settings for PSI  
     based on tire inflation placard located  
     on door jam or owner's manual. List      
     complies with the CARB                   

CUSTOMER COPY
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I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
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WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.
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ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."
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     requirements.LF___LR___RF___RR___        
     TP Tires inflated to factory settings for
         PSI based on tire inflation placard  
         located on door jam or owner's       
         manual. List complies with the CARB  
         requirements.LF___LR___RF___RR___    
                376   CL                   0.00     0.00
SET TIRE PRESSURE 33 PSI & REINITIALIZED TIRE 
PRESSURE EARLY WARNING SYSTEM.                
E CHECK DRIVER'S FLOOR MAT & VERIFY SECURED   
     AND TABS IN PLACE. REMOVE ADDITIONAL MATS
     (SINGLE MAT)AND NON-OEM MATS & PLACE IN  
     TRUNK.                                   
     MAT CHECK DRIVER'S FLOOR MAT & VERIFY    
         SECURED AND TABS IN PLACE. REMOVE    
         ADDITIONAL MATS (SINGLE MAT)AND      
         NON-OEM MATS & PLACE IN TRUNK.       
                376   CL                   0.00     0.00
INSPECTED DRIVER FLOOR MAT AND CLIPS FOR      
PROPER INSTALLATION AND FUNCTION. GOOD DURING 
TIME OF INSPECTION.                           
F COMPLIMENTARY VEHICLE INSPECTION            
     CVI COMPLIMENTARY VEHICLE INSPECTION     
                376   CL                   0.00     0.00

CUSTOMER COPY
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TECH. TYPE HOURS LIST/UNIT NET/UNIT
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S/A
PREPARED

BYTELEPHONE NO.MAKE & MODEL

SALES TAX

TOTAL

SERVICE CONSULTANT

I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
www.beverlyhillslexus.com

EPA#: CAD 983613993    BAR#: ARD 187994

  

                              

WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.

ITEM DISCUSSED

IN PERSON

CONTACTED BY:CONTACTED VIA:
PHONE

ADDITIONAL REPAIRSAUTHORIZED: I ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE
IN THE ORIGINAL ESTIMATED PRICE.

NO REFUNDS AFTER 10 DAYS.

CUSTOMER
SIGNATUREX

TIME PM

DATE

OK'D

ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."
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FRONT BRAKES REPORTED AT:5MM                  
REAR BRAKES REPORTED AT: NEW                  
FRONT TIRES REPORTED AT:NEW                   
REAR TIRES REPORTED AT:NEW                    
BATTERY TESTED GOOD                           
THANK YOU FOR GIVING ME AN OPPORTUNITY TO     
SERVICE YOUR VEHICLE. YOU MAY RECEIVE A SURVEY
FROM LEXUS. PLEASE TAKE THE TIME TO FILL IT   
OUT, AS IT IS MY PERSONAL REPORT CARD. OUR    
MISSION AND GOAL IS FOR YOU TO HAVE A TRULY   
OUTSTANDING SERVICE EXPERIENCE. WE WANT YOU TO
BE ABLE TO GIVE 10?S ON THIS SURVEY AND FOR   
YOU TO HAVE THE CONFIDENCE TO RECOMMEND OUR   
SERVICE DEPARTMENT TO YOUR FRIENDS AND FAMILY,
AND FOR YOU TO RETURN HERE FOR SERVICE IN THE 
FUTURE. IF FOR ANY REASON YOU CANNOT DO THIS, 
PLEASE LET ME KNOW. YOU CAN FIND MY CELL PHONE
ON MY BUSINESS CARD IF THERE ARE ANY          
OUTSTANDING ITEMS. THANK YOU AGAIN FOR YOUR   
BUSINESS. I LOOK FORWARD TO WORKING WITH YOU  
IN THE FUTURE.                                
G** DURING INSPECTION, FOUND LOWER CONTROL    
     ARMS BUSHINGS TORN.                      

CUSTOMER COPY
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I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
www.beverlyhillslexus.com

EPA#: CAD 983613993    BAR#: ARD 187994

  

                              

WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.
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WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."
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CAUSE: WEAR                                   
     431011 SUSPNSN LOWER ARM ASSY 1-SD       
                376   CR                 838.14   838.14
        1 48670-24020 ARM ASSY,
        LWR NO.2 L               235.05  235.05   235.05
        1 48660-24020 ARM ASSY,
        LWR NO.2 R               235.05  235.05   235.05
REPLACED LOWER CONTROL ARM ASSEMBLIES.        
H** REPLACED REAR BRAKE PADS, CLEANED ALL     
     SLIDING AREAS AND LUBRICATED CALIPER     
     SLIDE PINS (IF EQUIPPED).                
CAUSE: REAR BRAKE ROTORS AND PADS LOW         
     000928 INSPECT BRAKES                    
                376   CR                 269.95   269.95
        2 42431-53011 DISC,RR    124.36  124.36   248.72
        1 04466-30170 PAD KIT, 
        DISC BRAKE                98.00   98.00    98.00
        1 00289-SCBRK SCAQMD   
        BRAKE CLEANER             14.23   14.23    14.23
PERFORMED REAR BRAKE JOB WHICH INCLUDES       
REPLACING REAR BRAKE ROTORS FOR PROPER BRAKE  
COMPONENT SEATING. ADDING BRAKE LUBRICATION   
COMPOUND TO PADS BETWEEN THE SHIMS AND PADS TO
INHIBIT HARMONIC BRAKE SQUEAK. REINSTALLED AND
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I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
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harm. These chemicals are contained in many
vehicle components and replacement parts,
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maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.

ITEM DISCUSSED

IN PERSON

CONTACTED BY:CONTACTED VIA:
PHONE

ADDITIONAL REPAIRSAUTHORIZED: I ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE
IN THE ORIGINAL ESTIMATED PRICE.

NO REFUNDS AFTER 10 DAYS.

CUSTOMER
SIGNATUREX

TIME PM

DATE

OK'D

ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."
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TORQUE ALL REAR BRAKE COMPONENTS TO FACTORY   
SPECIFICATIONS, AND ROAD TEST TO INSURE BRAKE 
JOB SUCCESS.                                  
I** DURING INSPECTION, FOUND POWER STEERING   
     HIGH PRESSURE HOSE.                      
CAUSE: POWER STEERING HIGH PRESSURE HOSE      
      LEAKING.                                
     004446 POWER STEERING PIPE LINE          
                376   CR                 662.83   662.83
        1 44410-30410 TUBE     
        ASSY, PRESSURE           920.01  920.01   920.01
        1 CH77 POW STEERR FLUSH
        KIT                       50.00   49.95    49.95
        1 44360-22170 RESERVOIR
        ASSY, OIL                324.70  324.70   324.70
        2 90467-21010 CLIP         8.30    8.30    16.60
        1 44348-30200 HOSE, OIL
        RESERVOIR                 82.60   82.60    82.60
        2 44327-30030 GASKET,  
        PRESSURE POR               9.73    9.73    19.46
REPLACED POWER STEERING HIGH PRESSURE HOSE.   
J** REPLACE DIFFERENTIAL FLUIDS               
CAUSE: DIFF SERVICE RECOMMENDED.              
     DIFF REPLACE DIFFERENTIAL FLUIDS         

CUSTOMER COPY

                              

LABOR AMOUNT
PARTS AMOUNT
GAS,OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES

REPAIR ORDER
WRITTEN DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O. NO. INVOICE NO.

INVOICE
PRINTED

DELIVERY
DATETIME READY

MILEAGE OUTMILEAGE IN

TIME IN YEAR

LICENSE NO.

TOTAL CHARGES
LESSDISCOUNT/INSURANCE

TECH. TYPE HOURS LIST/UNIT NET/UNIT

DESCRIPTION TOTALS

S/A
PREPARED

BYTELEPHONE NO.MAKE & MODEL

SALES TAX

TOTAL

SERVICE CONSULTANT

I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
www.beverlyhillslexus.com

EPA#: CAD 983613993    BAR#: ARD 187994

  

                              

WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.

ITEM DISCUSSED

IN PERSON

CONTACTED BY:CONTACTED VIA:
PHONE

ADDITIONAL REPAIRSAUTHORIZED: I ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE
IN THE ORIGINAL ESTIMATED PRICE.

NO REFUNDS AFTER 10 DAYS.

CUSTOMER
SIGNATUREX

TIME PM

DATE

OK'D

ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."
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                376   CR                  74.95    74.95
        3 90W GEAR OIL             6.39    6.39    19.17
        2 12157-10010 GASKET,  
        DRAIN PLUG                 4.59    4.59     9.18
PERFORMED REAR DIFFERENTIAL SERVICE.          
K** DRAIN AND REFILL AUTOMATIC TRANSMISSION   
     USING LEXUS WORLD STANDARD FLUID, REPLACE
     DRAIN PLUG GASKET                        
CAUSE: RECOMMENDED BY TECHNCIAN.              
     T2WD DRAIN AND REFILL AUTOMATIC          
         TRANSMISSION USING LEXUS WORLD       
         STANDARD FLUID, REPLACE DRAIN PLUG   
         GASKET                               
                376   CL                 231.05   231.05
        2 00289-ATFWS WORLD    
        STANDARD AUTOM            17.59   17.59    35.18
        2 35178-30010 GASKET,  
        TRANSMISSION               6.66    6.66    13.32
PERFORMED TRANSMISSION DRAIN AND REFIL.       
L** EVAP HOSES                                
CAUSE: FOUND EVAP HOSES LEAKING               
     178141 VACUUM HOSE                       
                376   CR                 269.95   269.95
        1 23829-50070 HOSE,    

CUSTOMER COPY

                              

LABOR AMOUNT
PARTS AMOUNT
GAS,OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES

REPAIR ORDER
WRITTEN DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O. NO. INVOICE NO.

INVOICE
PRINTED

DELIVERY
DATETIME READY

MILEAGE OUTMILEAGE IN

TIME IN YEAR

LICENSE NO.

TOTAL CHARGES
LESSDISCOUNT/INSURANCE

TECH. TYPE HOURS LIST/UNIT NET/UNIT

DESCRIPTION TOTALS

S/A
PREPARED

BYTELEPHONE NO.MAKE & MODEL

SALES TAX

TOTAL

SERVICE CONSULTANT

I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
www.beverlyhillslexus.com

EPA#: CAD 983613993    BAR#: ARD 187994

  

                              

WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.

ITEM DISCUSSED

IN PERSON

CONTACTED BY:CONTACTED VIA:
PHONE

ADDITIONAL REPAIRSAUTHORIZED: I ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE
IN THE ORIGINAL ESTIMATED PRICE.

NO REFUNDS AFTER 10 DAYS.

CUSTOMER
SIGNATUREX

TIME PM

DATE

OK'D

ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."
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        FUEL VAPOR FEE            86.07   86.07    86.07
        4 96132-51300 CLIP,    
        HOSE                       6.86    6.86    27.44
        1 90080-10166 BOLT,    
        WASHER BASED H             2.58    2.58     2.58
        1 25860-50160 VALVE    
        ASSY, VACUUM S           104.75  104.75   104.75
        1 23829-50181 HOSE,    
        FUEL VAPOR FEE            31.63   31.63    31.63
        1 90080-46355 CLIP,    
        HOSE                       9.46    9.46     9.46
        2 90430-17008 GASKET       4.88    4.88     9.76
PERFORMED EVAPORATIVE HOSE REPAIR.            
M** RADIATOR HOSES                            
CAUSE: RECOMMENDED BY TECHNICIAN.             
     000939 INSPECT RADIATOR & HOSES          
                376   CR                 576.62   576.62
        2 00272-SLLC2 SUPER    
        LONG LIFE COOL            39.50   39.50    79.00
        4 90467-22011 CLIP        18.36   18.36    73.44
        1 87245-24430 HOSE,    
        WATER                     67.78   67.78    67.78
        1 87245-3F430 HOSE,    
        WATER                     76.30   76.30    76.30

CUSTOMER COPY

                              

LABOR AMOUNT
PARTS AMOUNT
GAS,OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES

REPAIR ORDER
WRITTEN DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O. NO. INVOICE NO.

INVOICE
PRINTED

DELIVERY
DATETIME READY

MILEAGE OUTMILEAGE IN

TIME IN YEAR

LICENSE NO.

TOTAL CHARGES
LESSDISCOUNT/INSURANCE

TECH. TYPE HOURS LIST/UNIT NET/UNIT

DESCRIPTION TOTALS

S/A
PREPARED

BYTELEPHONE NO.MAKE & MODEL

SALES TAX

TOTAL

SERVICE CONSULTANT

I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
www.beverlyhillslexus.com

EPA#: CAD 983613993    BAR#: ARD 187994

  

                              

WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.

ITEM DISCUSSED

IN PERSON

CONTACTED BY:CONTACTED VIA:
PHONE

ADDITIONAL REPAIRSAUTHORIZED: I ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE
IN THE ORIGINAL ESTIMATED PRICE.

NO REFUNDS AFTER 10 DAYS.

CUSTOMER
SIGNATUREX

TIME PM

DATE

OK'D

ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."

  



                                                                  PAGE 10

  HORATIO NELSON                          
  4251 DON FELIPE DR                      
  LOS ANGELES, CA 90008                   

           FREDERICK HALL             

24AUG15 27AUG15   6272P JTHFN48YX69004475    6272P  T1434         28AUG15 396190

  07:21   19:03 06 LEXUS SC 430         323-290-0353    0.00 14FEB09   810   810

  76206   76212   5TEJ655                                                       

        4 90466-41007 CLIP,    
        HOSE                      22.29   22.29    89.16
        1 16572-50130 HOSE,    
        RADIATOR, NO.2            67.63   67.63    67.63
        1 16571-50190 HOSE,    
        RADIATOR, NO.1            56.15   56.15    56.15
REPLACED RADIATOR HOSES.                      
N** RADIO SWITCH                              
     866991 OTHERS R&R                        
                376   CR                 165.00   165.00
        1 84931-24030 SWITCH,  
        DOOR CONTROL             141.37  141.37   141.37
O** TIRE PRESSURE SENSORS                     
CAUSE: FOUND TIRE PRESSURE SENSORS NOT        
      COMMUNICATING WITH ECU.                 
     420091B WHL DISC/TIRE(1 WHL)DISMOUNT     
         COMB:RUNFLAT INSP&TPS ID REG         
                376   CR                 367.95   367.95
        1 42607-24010 VALVE    
        SUB-ASSY, TIRE           126.45  126.45   126.45
        1 42607-24020 VALVE    
        SUB-ASSY, TIRE           136.45  136.45   136.45
        1 42607-24030 VALVE    
        SUB-ASSY, TIRE           126.45  126.45   126.45

CUSTOMER COPY

                              

LABOR AMOUNT
PARTS AMOUNT
GAS,OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES

REPAIR ORDER
WRITTEN DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O. NO. INVOICE NO.

INVOICE
PRINTED

DELIVERY
DATETIME READY

MILEAGE OUTMILEAGE IN

TIME IN YEAR

LICENSE NO.

TOTAL CHARGES
LESSDISCOUNT/INSURANCE

TECH. TYPE HOURS LIST/UNIT NET/UNIT

DESCRIPTION TOTALS

S/A
PREPARED

BYTELEPHONE NO.MAKE & MODEL

SALES TAX

TOTAL

SERVICE CONSULTANT

I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
www.beverlyhillslexus.com

EPA#: CAD 983613993    BAR#: ARD 187994

  

                              

WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.

ITEM DISCUSSED

IN PERSON

CONTACTED BY:CONTACTED VIA:
PHONE

ADDITIONAL REPAIRSAUTHORIZED: I ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE
IN THE ORIGINAL ESTIMATED PRICE.

NO REFUNDS AFTER 10 DAYS.

CUSTOMER
SIGNATUREX

TIME PM

DATE

OK'D

ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."

  



                                                                  PAGE 11

  HORATIO NELSON                          
  4251 DON FELIPE DR                      
  LOS ANGELES, CA 90008                   

           FREDERICK HALL             

24AUG15 27AUG15   6272P JTHFN48YX69004475    6272P  T1434         28AUG15 396190

  07:21   19:03 06 LEXUS SC 430         323-290-0353    0.00 14FEB09   810   810

  76206   76212   5TEJ655                                                       

        1 42607-24040 VALVE    
        SUB-ASSY, TIRE           126.45  126.45   126.45
REPLACED ALL TIRE PRESSURE SENSOR. REGISTERED 
TO ON BOARD ECU.                              

EST: 2,210.51        24AUG15 07:21  SA: 810    

EST: 9,731.18        24AUG15 15:27  SA: 810    
   CONTACT: JUNE                          (323)290-0353 
   AUTH SERVICES                                     

** PRE-INVOICE **                                       

CUSTOMER COPY

                              

LABOR AMOUNT
PARTS AMOUNT
GAS,OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES

REPAIR ORDER
WRITTEN DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.O. NO. INVOICE NO.

INVOICE
PRINTED

DELIVERY
DATETIME READY

MILEAGE OUTMILEAGE IN

TIME IN YEAR

LICENSE NO.

TOTAL CHARGES
LESSDISCOUNT/INSURANCE

TECH. TYPE HOURS LIST/UNIT NET/UNIT

DESCRIPTION TOTALS

S/A
PREPARED

BYTELEPHONE NO.MAKE & MODEL

SALES TAX

TOTAL

SERVICE CONSULTANT

I hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. I
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

I HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X
PLEASE PAY
THIS AMOUNT

SERVICE INVOICE #1  XSI1CCopyright 2000 ADP, Inc.

9230 WILSHIRE BLVD.
BEVERLY HILLS, CALIFORNIA 90212

(310) 274-5200
www.beverlyhillslexus.com

EPA#: CAD 983613993    BAR#: ARD 187994

  

                              

WARNING Motor vehicles contain chemicals
known to the State of California to cause
cancer and birth defects or other reproductive
harm. These chemicals are contained in many
vehicle components and replacement parts,
vehicle fluids, and paints and materials used to
maintain vehicles, including, but not limited to,
fuel, oil batteries, brakes, and wheel balancing
weights. When you service, clean or maintain
your car, you will be exposed to listed
chemicals contained in used oil, waste and
replacement fluids, fumes, grease, grime,
touch-up paint, certain replacement parts, and
particulates from component wear. When we
service your car, we will return used
components to you upon request. Used parts
and components contain chemicals known to
the State of California to cause cancer and
birth defects or other reproductive harm. 
To minimize your exposure when servicing,
maintaining or cleaning your vehicle: 1) work in
a well ventilated area; 2) do not smoke, drink
or eat while working; 3) wash your hands
when finished or when taking a break; and 4)
follow all manufacturer instructions pertaining
to proper use and maintenance of motor
vehicles and vehicle components. 
(Posted in accordance with Proposition 65 in
Cal. Health & Safety Code §25249.5 et seq.)
For further information about Proposition 65:
http://www.oehha.org/prop65.html.

ITEM DISCUSSED

IN PERSON

CONTACTED BY:CONTACTED VIA:
PHONE

ADDITIONAL REPAIRSAUTHORIZED: I ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE
IN THE ORIGINAL ESTIMATED PRICE.

NO REFUNDS AFTER 10 DAYS.

CUSTOMER
SIGNATUREX

TIME PM

DATE

OK'D

ELECTRICAL ITEMS, SPECIAL ORDER OR FACTORY ORDERED ITEMS
NOT RETURNABLE.

10% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR
CREDIT.

WE ARE NOT RESPONSIBLE FOR ANY LABOR ON PARTS NOT
INSTALLED BY OUR SHOP.

NO REFUNDS ON UNCLAIMED SPECIAL ORDERS AFTER 60 DAYS.

ESTIMATE $

ADDITIONAL $

TOTAL $

  

                 3997.89
                 5313.73
                    0.00
                    0.20
                    7.00
                 9318.82
                    0.00
                  478.23

                 9797.05
 SHUTTLE SC CREATED 2015-08-21 01:39:00PM TAKEN 
 BY JACQUELINE AGUILAR                          



                              

Limited Warranty
For LEXUS Parts or Accessories

What is Covered: 
·  LEXUS warrants that it will either provide a replacement part or repair any LEXUS part or accessory that is defective in material or workmanship. This warranty
applies to new or remanufactured parts which are genuine or authorized LEXUS parts. Except for  those parts or accessories listed below, warranty coverage is
for 12 months, regardless of mileage. If the part or accessory is installed during the New Vehicle Limited Warranty period, coverage is for 12 months or the
remainder of the applicable warranty coverage.

·  Tires are warranted independently by the tire manufacturer. See manufacturer's statement for details.

Coverage Other Than 12 Months Regardless of Mileage:

"You will be charged no more than the estimated price approved by you.
If we discover that different or additional repairs are needed you will be
contacted for your advance approval of a revised estimate."

Battery Limited Warranty:

·  Damage to a LEXUS part or accessory caused by a non-genuine or unauthorized LEXUS part or component is not covered.

·  Labor for removal from vehicle and reinstallation of a part or accessory sold "over-the-counter" is not covered.

·  Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service
  adjustments, such as calibration or alignments are not covered.

·  Failures or damages resulting from improper installation, removal, repair, misuse, negligence, accidents, or modifications of the part
  or the accessory are not covered.

·  This Limited Warranty does not apply where the vehicle mileage cannot be determined or has been altered, or where proof
  of purchase is unavailable.

·  INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS
  WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME, INCONVENIENCE, OR 
  COMMERCIAL LOSS) ARE NOT COVERED.

·  ANY IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
  LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

·  SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION
  OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

·  THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY LEXUS. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT
  OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTY. LEXUS DOES NOT
  AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OBLIGATION OR LIABILITY IN CONNECTION WITH LEXUS PARTS
  OR ACCESSORIES.  

·  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

What is Not Covered:

Tire Limited Warranty:

Owner's Responsibilities:

For More Information:

·  To obtain this warranty coverage, return the part or accessory, or vehicle to which it is attached, to any authorized LEXUS dealer.

·  Because warranty coverage periods are calculated on a time or mileage basis from the date of purchase, it is recommended that
  you retain proof of the purchase date and vehicle mileage at the time of purchase.

·  For more information, please call your dealership or call LEXUS toll-free at 1-800-25-LEXUS (1-800-255-3987)
· If you prefer to write, our address is: LEXUS Customer Satisfaction Department

P.O. Box 2991, Torrance, CA 90509-2991

*LEXUS is a Division of Toyota Motor Sales, U.S.A., Inc. (a California corporation), for the purpose of warranty in the United States mainland.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

·  LEXUS authorized replacement batteries are warranted from the date of purchase or installation for 24 months, regardless of mileage, or the remainder of any
applicable new vehicle warranty, whichever provides greater coverage, and on a prorated basis thereafter. The prorated amount (based on MSRP) equal to the
remaining warranty up to 84 months, will be credited toward that of a comparable Lexus replacement battery, excluding applicable taxes and labor for
installation.

USED MOTOR OIL, ANTI-FREEZE, WASTE THINNER AND BATTERIES ARE A REGULATED HAZARDOUS WASTE YOUR USED MOTOR OIL, ANTI-FREEZE, WASTE
THINNER AND BATTERIES ARE BEING LEGALLY TRANSPORTED, STORED AND REPROCESSED.

"Rather than increasing our labor for all customers, we made a separate charge for managing toxic waste.  A different charge is made for each waste and is imposed
only when that waste is generated during a particular repair.  Charges are re-calculated annually and are available upon request."

WARRANTY NOTICE

HAZARDOUS WASTE INFORMATION

FOR CALIFORNIA BUYERS ONLY:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period.  The warranty period will be extended for the
number of whole days that the product has been out of the buyer's hands for warranty repairs.  If a defect exists within the warranty period, the warranty will not
expire until the defect has been fixed.  The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, of it the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of
the repairs within 60 days after they were completed.  If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for
a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage.  This time extension does not affect the protections or remedies the
buyer has under other laws."

"Our charges for labor are not based on actual mechanic's time, but are
established by multiplying our current retail labor rate by industry time
allowance of our own judgement of the time to be charged."
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