
SERVICE 
TYPE 

DATE 
SERVICE 
PROVIDER

MILEAGE
REPAIR
# 

DESCRIPTION 

Dealer 
Reported 

09/05/2012  81768 0484428

FULL SYNTHETIC OIL 
CHANGE - COMPLETE 
DEALER 
RECOMMENDED S 
ERVICE 

Dealer 
Reported 

09/05/2012  81768 0484428

PERFORMED WORLD 
CLASS INSPECTION E 
- PERFORMED 
INSPECTION 

Dealer 
Reported 

03/04/2008 
Park Place 
Lexus 
Grapevine

44090 0818076

REPAINTED REAR 
BUMPER AND 
REFINISHED BUMPER 
BLEND PAINT - 
COMPLETE 
BUMPER..REAR 
BUMPER ONLY SEE 
ME BEFORE 
STARTING ON 
REPAIRS - 44090 
DAMAGE TO REAR 
BUMPER RPAINT3 800 
REPAIR REAR 
BUMPER & REFNISH 

Dealer 
Reported 

03/04/2008 
Park Place 
Lexus 
Grapevine

44090 0818076

FULL DETAIL 
(SEDAN/COUPE) - 
44090 FULL DETAIL 
340 

Dealer 
Reported 

04/03/2007 
Park Place 
Lexus 
Grapevine

31872 0773129

FOUR WHEEL 
ALIGNMENT - 31872 
TH=1.8 COMPLETED 4 
WHEEL ALIGNMENT 
NOTE: LEFT FRONT 
LOWER ARM (#2) IS 
BENT AND CAUSING 
CASTER TO BE 
BELOW SPEC. LEFT 



SERVICE 
TYPE 

DATE 
SERVICE 
PROVIDER

MILEAGE
REPAIR
# 

DESCRIPTION 

REAR SHOCK IS NOT 
DAMPENING 
PROPERLY. THE 
VEHICLE HAS AN 
UNSTABLE FEEL 
WHEN DRIVEN OVER 
IRREGULAR ROAD 
SURFACES 
RECOMMEND NEW 
LEFT F 

Dealer 
Reported 

04/03/2007 
Park Place 
Lexus 
Grapevine

31872 0773129 

Dealer 
Reported 

04/03/2007 
Park Place 
Lexus 
Grapevine

31872 0773129

SIDE MARKER LIGHT 
BULB 1SD - PLEASE 
CHECK THERE IS A 
BULB OUT (SEE 
HISTORY ) LEFT 
FRONT - BULB 
BURNED OUT PARTS 
WARRANTY REPLACE 
BULB - 31868 LEFT 
FRONT BULB BURNED 
OUT 
810281=0.2,T172,T2=71
TH=0.2 REPLACED 
LEFT FRONT BULB 

Dealer 
Reported 

03/05/2007 
Park Place 
Lexus 
Grapevine

29812 0769509

SHOCKS IN TRUNK 
PLEASE CHECK THE 
REAR TRUNK WILL 
NOT STAY UP PLEASE 
PUT PARTS IN TRUNK 
CLIENT WILL INSTALL 
HIMSELF F - 29812 
TH=0 PLACED TRUNK 
SHOCKS IN TRUNK 



SERVICE 
TYPE 

DATE 
SERVICE 
PROVIDER

MILEAGE
REPAIR
# 

DESCRIPTION 

Dealer 
Reported 

03/05/2007 
Park Place 
Lexus 
Grapevine

29812 0769509

SHOCKS IN TRUNK 
NEEDS 30K SERVICE 
FLUIDS DIRTY , REC 
TWO FRONT TIRES 
AND ALIGNMENT 

Dealer 
Reported 

03/05/2007 
Park Place 
Lexus 
Grapevine

29812 0769509

REPLACE BULB LEFT 
FRONT SIDE MARKER 
BULB IS INOP - 29812 
TH=0.3 REPLACED 
LEFT FRONT SIDE 
MARKER BULB 

Dealer 
Reported 

03/05/2007 
Park Place 
Lexus 
Grapevine

29812 0769509

REPLACE BULB 
PLEASE REPALCE 
THE RIGHT REAR 
SIDEMARKER - 29812 
TH=0.3 REPLACED 
RIGHT REAR 
SIDEMARKET BULB 

Dealer 
Reported 

03/05/2007 
Park Place 
Lexus 
Grapevine

29812 0769509 

Dealer 
Reported 

03/05/2007 
Park Place 
Lexus 
Grapevine

29812 0769509* NO WASH IN HURRY

Dealer 
Reported 

09/20/2006 
Park Place 
Lexus 
Grapevine

25364 0749154

ADD NAVIGATION 
UPDATE DVD NAV 
UPDATE - 25364 DVD 
UPDATE TH= .5 
PERFORMED DVD 
NAVIGATION UPDATE.

Dealer 
Reported 

09/20/2006 
Park Place 
Lexus 
Grapevine

25364 0749154

REPLACE 
PASSENGER SIDE 
TAIL LIGHT , CHECK 
LIGHTS, ALL WORK AS 
DESIGNED 
PASSENGER SIDE 



SERVICE 
TYPE 

DATE 
SERVICE 
PROVIDER

MILEAGE
REPAIR
# 

DESCRIPTION 

TAIL LIGHT BULB 
GOING IN OUT - 25364 
TAILLIGHT GOING 
OUT TH= .4 
REPLACED 
PASSENGER'S SIDE 
TAILLIGHT BULB. 
CHECKED LIGHTS, 
ALL WORK AS 
DESIGNED 

ealer 
Reported 

09/20/2006 
Park Place 
Lexus 
Grapevine

25364 0749154

* DRIVER SIDE DOME 
IN CAR GOING IN AND 
OUT - F - 25364 LIGHT 
GOING IN AND OUT 
T1=87,T2=41, 
OP#812021= 0.0 TH= 
0.0 REPLACED 
DRIVER'S SIDE DOME 
LIGHT, WAS 
BEGINNING TO BURN 
OUT NO CHARGE 

Dealer 
Reported 

08/17/2006 
South Bay 
Lexus 

24295 0260990

SFI.MFI CUSTOMER 
STATES:CHECK 
ENGINE IDLES ROUGH
- COULD NOT 
DUPLICATE ROUGH 
IDLE. 

Dealer 
Reported 

08/17/2006 
South Bay 
Lexus 

24295 0260990

FRONT AXLE 
CUSTOMER 
STATES:WHEN 
BRAKING CAN HEAR A 
CLUNKING NOISE IN 
FRONT END,ADVISE - 
COULD NOT 
DUPLICATE 
CLUNKING NOISE. 



SERVICE 
TYPE 

DATE 
SERVICE 
PROVIDER

MILEAGE
REPAIR
# 

DESCRIPTION 

Dealer 
Reported 

08/17/2006 
South Bay 
Lexus 

24295 0260990

25000 MILE SERVICE 
NON WARRANTYNON 
OEM - OIL/FILTER 
SERVICE. - CHANGE 
OIL AND FILTER; 
CHECK FLUIDS, 
BELTS, HOSES, AND 
BRAKES. - REAR 
BRAKE LINING 
MEASUREMENTS: 5 
MMS. TIRE TREAD 
DEPTHS: 10/32"". 

Dealer 
Reported 

08/17/2006 
South Bay 
Lexus 

24295 0260990

473991 FRT BRK PADS 
FRT BRK PADS W/ KIT 
- FRONT BRAKE 
LININGS WORN DOWN 
TO 1 MM. - REPLACED 
FRONT BRAKE PADS 
AND SHIMS, AND 
MACHINED FRONT 
BRAKE ROTORS. 

Dealer 
Reported 

12/15/2005 
South Bay 
Lexus 

20217 0245636

20000 MILE SERVICE 
NON WARRANTYNON 
OEM - OIL/FILTER 
SERVICE. - CHANGE 
OIL AND FILTER; 
CHECK FLUIDS, 
BELTS, HOSES, AND 
BRAKES. - 20000 MILE 
SERVICE 
PERFORMED BRAKE 
LININGS: FRONT FAIR, 
REAR GOOD. 

Dealer 
Reported 

12/15/2005 
South Bay 
Lexus 

20217 0245636
OTHER NONOEM 
ACCESSORY 
INSTALL/R&R - DID 



SERVICE 
TYPE 

DATE 
SERVICE 
PROVIDER

MILEAGE
REPAIR
# 

DESCRIPTION 

NOT BALANCE NOR 
ROTATE TIRES - 
RECOMMEND 
REPLACEMENT OF 4 
TIRES. 

Dealer 
Reported 

12/15/2005 
South Bay 
Lexus 

20217 0245636

FRONT AXLE 
CUSTOMER DROVE 
OVER SOME DEBRIS 
CHECK/PERFORM 4 
WHEEL ALIGNMENT IF 
NEEDED ALSO CHECK 
FOR OTHER DAMAGE.

Dealer 
Reported 

05/19/2005 
South Bay 
Lexus 

16553 0233639

120991 ENGINE 
CHECK ENGINE LIGHT 
, VSC AND TRAC OFF 
LIGHT ON AT DASH - 
DIAGNOSTIC 
TROUBLE CODE 
P0133. - REPLACED 
OXYGEN 
SENSOR(BANK 2 
SENSOR 1). 

Dealer 
Reported 

05/19/2005 
South Bay 
Lexus 

16553 0233639 

Dealer 
Reported 

05/19/2005 
South Bay 
Lexus 

16553 0233639 

Dealer 
Reported 

11/11/2004 
South Bay 
Lexus 

14671 0223110

FRONT/REAR BODY 
RUBBER BUMPER 
FOR ROOF COMING 
OFF. PART ORDERED 
BY 1187 - SPECIAL 
ORDER PART 

Dealer 
Reported 

11/11/2004 
South Bay 
Lexus 

14671 0223110

FRONT/REAR BODY 
CUST SAYS WEATHER 
STRIP IN TRUNK IS 
COMING OFF. 



SERVICE 
TYPE 

DATE 
SERVICE 
PROVIDER

MILEAGE
REPAIR
# 

DESCRIPTION 

ORDERED BY - LOSS 
OF BONDING - 
REPLACED TRUNK 
FRONT 
WEATHERSTRIP 

Dealer 
Reported 

10/30/2004 
South Bay 
Lexus 

14406 0222532

15000 MILE SERVICE 
NON WARRANTY 
CUSTOMER 
REQUESTS 15000 
MILE SERVICE 
CHANGE OIL AND 
FILTER; CHECK 
FLUIDS, BELTS, 
HOSES, AND BRAKES; 
BALANCE AND 
ROTATE TIRES; 
ADJUST PARING 
BRAKE; REPLACE AIR 
FILTER. - 15000 MILE 
SERVICE 
PERFORMED TIRE 
TREAD DEPTHS: FAIR. 
BRAKE LININGS: 
GOOD. 

Dealer 
Reported 

10/30/2004 
South Bay 
Lexus 

14406 0222532

FRONT/REAR BODY 
CK TRUNK LID 
WEATHERSTRIP 
LOOSE - ORDERED 
WEATHERSTRIP(PART 
NO. 64463 - 24020). 

 

Dealer 
Reported 

10/30/2004
South Bay 
Lexus 

14406 0222532

FRONT/REAR BODY 
CK RUBBER BUMPER 
CAME OFF FROM 
RIGHT FRONT ROOF 
AREA - PLEASE 



SERVICE 
TYPE 

DATE 
SERVICE 
PROVIDER

MILEAGE
REPAIR
# 

DESCRIPTION 

REPLACE - RE - 
ATTACHED RUBBER 
BUMPER. 

Dealer 
Reported 

10/30/2004
South Bay 
Lexus 

14406 0222532

FRONT/REAR BODY 
CK HEAR A RATTLE 
FROM FRONT END ON 
ROUGH ROADS - 
UNABLE TO 
DUPLICATE 
CONDITION; NEED 
MORE TIME FOR 
DIAGNOSIS. 

Dealer 
Reported 

03/26/2004
South Bay 
Lexus 

10967 0210137

10000 MILE SERVICE 
NON WARRANTYNON 
OEM - CUSTOMER 
REQUESTS 10000 MILE 
SERVICE CHANGE OIL 
AND FILTER; CHECK 
FLUIDS, BELTS, 
HOSES, AND BRAKES. 
- 10000 MILE SERVICE 
PERFORMED TIRE 
TREAD DEPTHS: 
GOOD. BRAKE 
LININGS: GOOD. 

Dealer 
Reported 

03/26/2004
South Bay 
Lexus 

10967 0210137

FRONT/REAR BODY 
CK TRUNK LID 
WEATHERSTRIP TORN 
- ORDERED LUGGAGE 
COMPARTMENT DOOR 
WEATHERSTRIP. 

Dealer 
Reported 

04/28/2003
South Bay 
Lexus 

5830 0149905

5,000 MILE SERVICE 
CHANGE OIL AND 
FILTER; ROTATE 
TIRES, TOP OFF ALL 
FLUIDS, CHECK 



SERVICE 
TYPE 

DATE 
SERVICE 
PROVIDER

MILEAGE
REPAIR
# 

DESCRIPTION 

BELTS, HOSES AND 
BRAKES. BRAKES: 
FRONT AND REAR 
GOOD TIRES: FRONT 
AND REAR GOOD 

Dealer 
Reported 

01/30/2003
South Bay 
Lexus 

855 0145534  

 


