NSRTH PRARK

SO AT DOMINION
21631 IH 10 W
SAN ANTONIO, TX 78257
PAGE 1 SERVICE DIRECT (210} 816-5000

) EMAIL: npidservice@northparklexus.com
' SERVICE ADVISOR: 758 JOHN ELLIOT POLSON
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2}338/21338

25APR16 :00 21JUN17 CASH 21JUN17

OPTIONS:  SOLD-STK:8D026247 DLR:64233
ENG:3.5 LITER

11:46 14JUN17 111:06 21JUN17 .
LINE OPCODE TECH TYPE HOURS * LIST NET ° TOTAL
A c/s CHECK TRANSMISSION HESITATION. TEST DRIVE WITH FTS TECH ON '
THURDSAY 6-15-17
DIAG GENERAL DIAGNOSIS
837 ISP 0.00 ¢ - (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: . ¢ 0.00

FTS COMPLETED INSPECTION 6/15/17 12:15PM ;
WAS ABLE TO DUPLICATE ROCKING/SHUDDER FEELING, SLIGHT HESITATION ¥
FELT AT THIS TIME. ADVISE CUSTCOMER USING PREMIUM FUEL AS WELL AS SPORT E

TR : CURRENTLY WORKING °

% %k %k Kk Kk ok ok kK
B, CUSTOMER NEEDS A LOANER
CAUSE: NA

837 ISP 0.

; . (N/Q)
PARTS: 0.00 LABOR: ZHT. LINE B: - 0.00
ke K o %k ok e ok ok KRR 3 ek ok Kk
C** VEHICLE WAS READY ON @'CHECK THE
CRUISE CONTROL. Hlﬂ' BN ONTROL, IT IS
OFF BY 1 TO 2MPH o#ﬁ? g HIS
DIAG GENERAL DIAGNOSIS ”b”
837 ISP 0.00 ° il (N/C)
PARTS: 0.00 LABOR: 0.0@ @0 » TOTAL LINE C: ©0.00

SPOKE WITH CUSTOMER ON CRUISE CONTﬁQﬁ ON ¥ USTOMER STATES

NOTICES AT HWY SPEEDS 70 AND ABOVE. TEST DROVE VEHICLE TC ATTEMPT TO
DUPLICATE CONCERN. TEST DROVE VEHICLE 14 MILES AT VARIOUS HIGHWAY
SPEEDS WHILE VIDEO RECORDING VEHICLES PERFORMANCE. FOUND WHEN SET AT
70, 72, 73, 75, 76, 78 VEHICLE WOULD HOLD SET SPEEDS AS COMMANDED. NOT
ABLE TO DUPLICATE CONCERN TEST DROVE LIKE NEW VEHICLE FOR COMPARISION,
FOUND BOTH VEHICLES PERFORM SAME AT THIS TIME.
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¥ STATEMENT OF DISCLAIMER

The factory of the with respect 1o the sale of this ltem\items. The Seller hereby I all ies either * Ly i e ———
EXPIess or Impllw lnclualng any lmplaed warranty of merchantability or fitness for a particular purpose. Seller nmﬁmr 3ssumes nor authcnzes any other person LABOR AMOQUNT O 0 O
10 assume far it any liability in connection with the sale of this item/ tems. Payable in Buar 00unty Texas. .
1 have read, understand and accept all L vehicle and/or service pants. PARTS AND LABOR WARRANTED AMO
12 000 MILES OR 12 MONTHS. | ACKNE)WLEDGE RECEJPT OF THE FARTS AND LABOB LISTED BELOW. PARTS LINT 0 = 0 0
ON BEHALF DF SERVICING DEALER, 1 HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. GAS, OlL, LUBE O - O O
SERVICES DESCRIBED WERE P) RMED AT NG CHARGE TO OWNER. THERE WAS NO INDICATIQN FROM THE APPEARANCE OF THE VEHICLE OR
OTHERWISE THAT ANY PART stmsn OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR | SUBLET AMOUNT 0.00
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER
FOR INSPECTION BY REPRESENTATIVES OF THE VEHICLE MANUFACTURER. | 3¢ MISC. CHARGES 0.00

(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZZD PERSON  (DATE) TOTAL CHARGES 0.00

NOTICE PURSUANT TO TEXAS PROPERTY CODE §70.001

| AM THE PERSON OR AGENT ACTING ON BEMALF OF THE PERSON, WHO IS OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT TO THE LESS INSURANCE 0.00
REPAIR AGREEMENT. { UNDERSTAND THAT VEHICLE IS SUBJECT TO REPOSSESSION IN ACCORDANCE WITH RBUSINESS & COMMERCE CODE 59. sos 1F SALES TAX 0.00
PAYMENT FOR THE REFAIR OF THE MOTOR VEHICLE BY CHECK, MONEY ORDER, OR CREDIT CARD TRANSACTION IS STOPPED, DISHONORED BECAUSI
INSUFFICIENT FUNDS. NO FUNDS, OR BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREDIT CARD HOLDER HAS NO ACCOUNT UPON WHICH rr |s
DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. X 1 PLEASE PAY

i SIGNATURE OF THE PERSON RESPONSIELE OR AGENT THIS AMOUNT

i RESPONSIBLE, FQR PAYMENT
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