
SERVICE HISTORY FOR:  SANTAANAWHITE07L

VIN:  JTHGL46F975017562

118084 MILES DATE: 01/17/2017

SERVICE:  SAFETY INSPECTION

DESCRIPTION:  SAFETY INSPECTION ~|~PERFORM SAFETY

INSPECTION ~|~ ~|~COMPLETE 

SERVICE:  WHOLESALE INSPECTION

DESCRIPTION:  WHOLESALE INSPECTION ~|~BELL LEXUS NORTH

SCOTTSDALE WHOLESALE PREP. INCLUDES FULL MINI DETAIL,
VACUUM, SHINE TIRES, WALKAROUND INSPECTION, AND PLATE
FRAME ~|~ 

118007 MILES DATE: 01/13/2017

SERVICE:  LOANER CAR BLNS

DESCRIPTION:  LOANER CAR BLNS ~|~BELL LEXUS NORTH

SCOTTSDALE IS PROVIDING THIS LOANER AS A COURTESY. WE
ASK ONLY THAT IT BE RETURNED IN THE CONDITION IT WAS
TAKEN. A $7.45 FUEL CONVENIENCE FEE HAS BEEN ADDED.
PLEASE RETURN THE LOANER VEHICLE 4-6 BUSINESS HOURS
AFTER YOUR VEHICLE HAS BEEN ~|~ ~|~LOANER#......... RETURN
DATE......... CUST................ 

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE

~|~REPLACE A/C AIR FILTER. ~|~ ~|~REPLACED A/C FILTER(S) 

SERVICE:  SEE SECTION

DESCRIPTION:  SEE SECTION ~|~CLIENT STATES GETS BURNING

SMELL WHEN CAR IS RUNNING, CK AND ADVISE ~|~CUASED BY
OIL LEAKAGE FROM FRONT ENGINE COVER. OIL GETTING ON
EXHAUST AND BURNING CAUSING SMELL. ~|~NEEDS FRONT
TIMING COVER RESEAL, CLIENT DECLINED CHARGES ARE FOR
DIAGNOSIS 

110946 MILES DATE: 06/28/2016

SERVICE:  LOANER CAR BLNS

DESCRIPTION:  LOANER CAR BLNS ~|~BELL LEXUS NORTH

SCOTTSDALE IS PROVIDING THIS LOANER AS A COURTESY. WE
ASK ONLY THAT IT BE RETURNED IN THE CONDITION IT WAS
TAKEN. A $7.45 FUEL CONVENIENCE FEE HAS BEEN ADDED.
PLEASE RETURN THE LOANER VEHICLE 4-6 BUSINESS HOURS
AFTER YOUR VEHICLE HAS BEEN ~|~ ~|~LOANER#......... RETURN
DATE......... CUST................ 

SERVICE:  SKID CONTROL COMPUTER ASSY

DESCRIPTION:  SKID CONTROL COMPUTER ASSY ~|~CLIENT

STATES BRAKE PAD WARNING LIGHT IS ON, CK AND ADVISE ~|~
~|~REPLACED WORN FRONT BRAKE PADS, REPLACED WEAR
INDICATOR, RESURFACED DISCS 
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103512 MILES DATE: 11/30/2015

SERVICE:  100,000 MILE CLUB

DESCRIPTION:  100,000 MILE CLUB ~|~100,000 MILE CLUB

MEMBER DISCOUNT ~|~ ~|~THANKS FOR YOUR BUSINESS! 

SERVICE:  ENGINE NOISE

DESCRIPTION:  ENGINE NOISE ~|~CUSTOMER STATES ENGINE

MAKES NOISE DESCRIBED AS:CHIRPING SOUND FROM FRONT OF
ENGINE WHEN RUNNING ~|~UPON INSPECTION FOUND SERP BELT
TENSIONER BEARING WORN ~|~REPLACED TENSIONER PULLEY
AND SERP BELT 

SERVICE:  LOANER CAR BLNS

DESCRIPTION:  LOANER CAR BLNS ~|~BELL LEXUS NORTH

SCOTTSDALE IS PROVIDING THIS LOANER AS A COURTESY. WE
ASK ONLY THAT IT BE RETURNED IN THE CONDITION IT WAS
TAKEN. PLEASE RETURN BY 6PM WHEN YOUR VEHICLE IS
FINISHED OR A $65.00 RENTAL FEE, PER DAY WILL BE ADDED TO
YOUR INVOICE LOANER#.... ~|~ ~|~E 

98725 MILES DATE: 07/08/2015

SERVICE:  LOANER CAR BLNS

DESCRIPTION:  LOANER CAR BLNS ~|~BELL LEXUS NORTH

SCOTTSDALE IS PROVIDING THIS LOANER AS A COURTESY. WE
ASK ONLY THAT IT BE RETURNED IN THE CONDITION IT WAS
TAKEN. PLEASE RETURN BY 6PM WHEN YOUR VEHICLE IS
FINISHED OR A $65.00 RENTAL FEE, PER DAY WILL BE ADDED TO
YOUR INVOICE LOANER#.... ~|~ 

SERVICE:  OIL LEAKS

DESCRIPTION:  OIL LEAKS ~|~DIAGNOSE OIL LEAKS CLIENT

STATES SEES FLUID LEAK UNDER FRONT OF CAR, CK AND ADVISE
~|~FOUND GASKETS BETWEEN VALVE COVERS AND FUEL PUMPS
LEAKING, BOTH SIDES ~|~.RESEALED FUEL PUMPS, BOTH SIDES 

SERVICE:  SAFETY RECALL ELF

DESCRIPTION:  SAFETY RECALL ELF ~|~INSPECT FOR FUEL

PRESSURE SENSOR LEAK, CAMPAIGN ELF ~|~VEHICLE QUALIFIES
FOR ELF CAMPAIGN ~|~COMPLETE  

SERVICE:  SHOCKS/STRUTS

DESCRIPTION:  SHOCKS/STRUTS ~|~R/F SHOCK IS LEAKING

~|~SEAL FAILED ~|~REPLACED BOTH FRONT SHOCKS 

SERVICE:  WATER PUMP

DESCRIPTION:  WATER PUMP ~|~REPLACE LEAKING WATER PUMP

~|~WATER PUMP LEAKING FROM FAILED SEAL ~|~.REPLACED
WATER PUMP 

SERVICE:  WHEEL ALIGNMENT

DESCRIPTION:  WHEEL ALIGNMENT ~|~PERFORM FOUR WHEEL

ALIGNMENT ~|~ ~|~ADJUST CASTER, CAMBER AND TOE TO
FACTORY SPECIFICATION ROAD TEST & COMPLETE. 

91422 MILES DATE: 10/21/2014

SERVICE:  *ROTATE&ROAD FORCE

DESCRIPTION:  *ROTATE&ROAD FORCE ~|~PERFORM ROAD

FORCE BALANCE OF ALL FOUR TIRES ~|~. ~|~COMPLETED 

SERVICE:  90000 MILE SERVICE NON WARRANTY-NON OEM

DESCRIPTION:  90000 MILE SERVICE NON WARRANTY-NON OEM

~|~PERFORM 90,000 MILE SERVICE CHANGE ENGINE OIL & FILTER.
LUBRICATE ALL VEHICLE HINGES CHANGE ENGINE COOLANT &
INSPECT COOLING SYSTEM. REPLACE FUEL TANK CAP GASKET &
TEST EVAP/EMISSIONS SYSTEM. CLEAN THROTTLE BODY & ADD
FUEL SYSTEM CONDITIONER ROTATE TIRES ~|~SCHEDULED
MAINTENANCE DUE TO TIME OR MILEAGE ~|~90,000 MILE SERVICE
PERFORMED BRAKES FRONT 6MM REAR 9MM TIRES FRONT AND
REAR 5/32 

REPAIR#  0383660

REPORTED BY:  Bell Lexus North Scottsdale
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SERVICE:  DETAIL

DESCRIPTION:  DETAIL ~|~EXECUTIVE HAND WAX & DETAIL

169.95 ~|~ ~|~COMPLETED 

SERVICE:  LOANER CAR BLNS

DESCRIPTION:  LOANER CAR BLNS ~|~BELL LEXUS NORTH

SCOTTSDALE IS PROVIDING THIS LOANER AS A COURTESY. WE
ASK ONLY THAT IT BE RETURNED IN THE CONDITION IT WAS
TAKEN. PLEASE RETURN BY 6PM WHEN YOUR VEHICLE IS
FINISHED OR A $65.00 RENTAL FEE, PER DAY WILL BE ADDED TO
YOUR INVOICE LOANER#.... ~|~ 

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE

~|~REPLACE A/C AIR FILTER. ~|~ ~|~REPLACED A/C FILTER(S) 

SERVICE:  WHEEL ALIGNMENT

DESCRIPTION:  WHEEL ALIGNMENT ~|~PERFORM FOUR WHEEL

ALIGNMENT ~|~ ~|~PERFORMED FOUR WHEEL ALIGNMENT 

86647 MILES DATE: 05/22 /2014

SERVICE:  85000 MILE SERVICE NON WARRANTY-NON OEM

DESCRIPTION:  85000 MILE SERVICE NON WARRANTY-NON OEM

~|~PERFORM 85,000 MILE SERVCIE. CHANGE ENGINE OIL AND
FILTER. ROTATE TIRES, SET TIRE PRESSURE INCLUDING SPARE.
CHECK CONDITION OF TIRES MEASURE TREAD DEPTH. CHECK ALL
FLUID LEVELS AND TOP OFF AS NEEDED. ADVISE ON CONDITION.
SERVICE BATTERY. LOAD TEST, CLEAN ~|~SCHEDULED
MAINTENANCE DUE TO TIME OR MILEAGE ~|~CLIENT JUST HAD
CAR SERVICED AT AFTERMARKET SHOP NO SERVICING DONE
TODAY 

SERVICE:  LOANER CAR BLNS

DESCRIPTION:  LOANER CAR BLNS ~|~BELL LEXUS NORTH

SCOTTSDALE IS PROVIDING THIS LOANER AS A COURTESY. WE
ASK ONLY THAT IT BE RETURNED IN THE CONDITION IT WAS
TAKEN. PLEASE RETURN BY 6PM WHEN YOUR VEHICLE IS
FINISHED OR A $65.00 RENTAL FEE, PER DAY WILL BE ADDED TO
YOUR INVOICE LOANER#.... ~|~ 

SERVICE:  SKID CONTROL COMPUTER ASSY

DESCRIPTION:  SKID CONTROL COMPUTER ASSY ~|~CLIENT

STATES FEELS VIB IN STEERING WHEEL WHEN BRAKING FROM
FWY SPEED ~|~FOUND FRONT ROTORS WARPED ~|~RESURFACED
FRONT ROTORS, SCUFFED PADS AND LUBED CALIPER PINS 

80884 MILES DATE: 11/18/2013

SERVICE:  BALANCE TIRES (ROTATE WHEN APPLICABLE)

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  MAILER DISCOUNT APPLIED

DESCRIPTION:  MAILER DISCOUNT APPLIED ~|~MAILER

DISCOUNT APPLIED ~|~ 

SERVICE:  REPLACE ENGINE OIL

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  SERVICE - 80,000 MILES

DESCRIPTION:  SERVICE - 80,000 MILES ~|~SERVICE - 80,000 MILES

~|~ ~|~80884 190 80 K PERFORMED REMAINING TIRE TREAD AND
BRAKE MEASUREMENT LEFT FRONT EDGE :4RIGHT FRONT EDGE :4
LEFT FRONT CENTER :7RIGHT FRONT CENTER :7 LEFT REAR EDGE
:4RIGHT REAR EDGE :4 LEFT REAR CENTER :6RIGHT REAR CENTER
:6 BRAKE PADS REMAINING IN MILLIME 
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75901 MILES DATE: 07/22 /2013

SERVICE:  APPLICABLE)

DESCRIPTION:  

SERVICE:  BALANCE TIRES (ROTATE WHEN

DESCRIPTION:  

SERVICE:  BRAKE GROUP

DESCRIPTION:  BRAKE GROUP ~|~CLIENT STATES HEARS WHINE

OR SQUEAK FROM BRAKE PEDAL WHEN APPLIED ~|~ ~|~75901
COULD NOT DUPLICATE CLIENTS COMPLAINT. OK AT THIS TIME. 

SERVICE:  CABIN FILTER

DESCRIPTION:  

SERVICE:  INSERTS (FRONT)

DESCRIPTION:  

SERVICE:  INSPECT BODY PAINT AND CORROSION

DESCRIPTION:  

SERVICE:  INSPECT BRAKE LINES, HOSES AND CONNECTIONS

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  INSPECT DRIVE AXLE BOOTS

DESCRIPTION:  

SERVICE:  INSPECT DRIVE BELT(S)

DESCRIPTION:  

SERVICE:  INSPECT ENGINE COOLANT LEVEL

DESCRIPTION:  

SERVICE:  INSPECT EXHAUST SYSTEM AND HEAT SHIELDS

DESCRIPTION:  

SERVICE:  INSPECT RACK AND PINION ASSEMBLY

DESCRIPTION:  

SERVICE:  INSPECT REAR DIFFERENTIAL FLUID LEVEL

DESCRIPTION:  

SERVICE:  INSPECT STEERING OPERATION AND LINKAGE

DESCRIPTION:  

SERVICE:  INSPECT SUSPENSION BALL JOINTS

DESCRIPTION:  

SERVICE:  MAILER DISCOUNT APPLIED

DESCRIPTION:  MAILER DISCOUNT APPLIED ~|~MAILER

DISCOUNT APPLIED ~|~ ~|~75901 MAILER MAILER 

SERVICE:  REPLACE AIR CONDITIONER

DESCRIPTION:  

SERVICE:  REPLACE AIR FILTER

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  REPLACE WINDSHEILD WIPER

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  SERVICE - 75,000 MILES

DESCRIPTION:  SERVICE - 75,000 MILES ~|~SERVICE - 75,000 MILES

~|~ ~|~75901 75K SERVICE. LABOR TIME=2.8 280 PERFORMED 75K
SERVICE. LABOR TIME=2.8REMAINING TIRE TREAD AND BRAKE
MEASUREMENTLEFT FRONT EDG5RIGHT FRONT EDG5LEFT FRONT
CTR7 RIGHT FRONT CTR7LEFT REAR EDG6 RIGHT REAR EDG5LEFT
REAR CTR7 RIGHT REAR CTR7 BRAKE PADS REM 

70490 MILES DATE: 02 /12 /2013
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SERVICE:  APPLICABLE)

DESCRIPTION:  

SERVICE:  BALANCE TIRES (ROTATE WHEN

DESCRIPTION:  

SERVICE:  CHASSIS ELECTRICAL

DESCRIPTION:  CHASSIS ELECTRICAL ~|~REPLACE BATTS IN

BOTH KEYS ~|~ ~|~70490 KEY BATTERIES REPLACED BOTH KEY
BATTERIES 

SERVICE:  DEFAULT

DESCRIPTION:  DEFAULT ~|~CUSTOMER REQUESTED A LOANER

~|~ ~|~70490 LOANER CAR 

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  MAILER DISCOUNT APPLIED

DESCRIPTION:  MAILER DISCOUNT APPLIED ~|~MAILER

DISCOUNT APPLIED ~|~ ~|~70490 MAILER DISCOUNT 

SERVICE:  PADS, BRAKE (REAR) - REPLACE AND RESURFACE

ROTORS OFF-VEHICLE I/S 2.20
DESCRIPTION:  PADS, BRAKE (REAR) - REPLACE AND RESURFACE

ROTORS OFF-VEHICLE I/S 2.20 ~|~PADS, BRAKE (REAR) - REPLACE
AND RESURFACE ROTORS OFF-VEHICLE I/S 2.20 ~|~ ~|~70490 REAR
BRAKE PADS ARE AT 2MM REMAINING 220 REPLACED REAR
BRAKE PADS AND RE-SURFACED REAR ROTORS 2.20 

SERVICE:  REPLACE ENGINE OIL

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  SERVICE - 70,000 MILES

DESCRIPTION:  SERVICE - 70,000 MILES ~|~SERVICE - 70,000 MILES

~|~ ~|~70490 SERVICE DUE BY TIME OR MILEAGE 190 PERFORMED
70,000 MILE SERVICE 1.90 TIRE TREAD REMAINING IN
MILLIMETERS LEFT FRONT EDGE=5 RIGHT FRONT EDGE=5 LEFT
FRONT CENTER=8 RIGHT FRONT CENTER=8 LEFT REAR EDGE=4
RIGHT REAR EDGE=4 LEFT REAR CENTER=8 RIGHT REAR 

66879 MILES DATE: 09/14/2012

SERVICE:  TIRES & WHEELS GROUP

DESCRIPTION:  TIRES & WHEELS GROUP ~|~CLIENT STATES R/R

TIRE LOSES AIR, INSTALLED HERE 8 7 12 AT 65312 MI ~|~ ~|~66879 50
MOUNTED AND BALANCED RIGHT REAR TIRE UNDER ROAD
HAZARD WARRENTY 

65312 MILES DATE: 08/07/2012

SERVICE:  APPLICABLE)

DESCRIPTION:  

SERVICE:  BALANCE TIRES (ROTATE WHEN

DESCRIPTION:  

SERVICE:  BODY (WINDOW/DOOR)

DESCRIPTION:  BODY (WINDOW/DOOR) ~|~REPLACE WORN

FLOOR MATS WITH DARK FLOOR MATS 

SERVICE:  DETAIL CAR

DESCRIPTION:  DETAIL CAR ~|~DETAIL CAR 

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  MAILER DISCOUNT APPLIED

DESCRIPTION:  MAILER DISCOUNT APPLIED ~|~MAILER

DISCOUNT APPLIED 
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SERVICE:  REPLACE ENGINE OIL

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  SERVICE - 65,000 MILES

DESCRIPTION:  SERVICE - 65,000 MILES ~|~SERVICE - 65,000 MILES

~|~ ~|~65308 70 PERFORMED 65,000 MILE SERVICE LESS ROTATE AND
BALANCE DUE TO TIRE CONDITION TIRE TREAD REMAINING IN
MILLIMETERSLEFT FRONT EDG8RIGHT FRONT EDG8LEFT FRONT
CTR8RIGHT FRONT CTR8LEFT REAR EDG8RIGHT REAR EDG8LEFT
REAR CTR8RIGHT REAR CTR8 BRAKE PADS REM 

SERVICE:  TIRES & WHEELS GROUP

DESCRIPTION:  TIRES & WHEELS GROUP ~|~MOUNT AND

BALANCE 4 TIRES, B STONE ~|~ ~|~65312 TIRE WEAR 240 MOUNTED
AND BALANCED 4 BRIDGESTONE TIRES TIRES & WHEELS GROUP
~|~PERFORM 4 WHEEL ALIGNMENT ~|~ ~|~65312 NEW TIRES
INSTALLED 200 PERFORMED FOUR WHEEL ALIGNMENT 

60090 MILES DATE: 04/27/2012

SERVICE:  APPLICABLE)

DESCRIPTION:  

SERVICE:  BALANCE TIRES (ROTATE WHEN

DESCRIPTION:  

SERVICE:  BRAKE GROUP

DESCRIPTION:  BRAKE GROUP ~|~REPLACE WORN FRONT

BRAKES AND RESURFACE ROTORS ~|~ ~|~60090 FRONT PADS LOW
WHILE DOING SERVICE FOUND FRONT PADS AT 3MM. REPLACED
FRONT PADS AND TURNED ROTORS 2.2 HRS. 

SERVICE:  INSERTS (FRONT)

DESCRIPTION:  

SERVICE:  INSPECT BRAKE LINES, HOSES AND CONNECTIONS

DESCRIPTION:  

SERVICE:  INSPECT DRIVE AXLE BOOTS

DESCRIPTION:  

SERVICE:  INSPECT DRIVE BELT(S)

DESCRIPTION:  

SERVICE:  INSPECT ENGINE COOLANT LEVEL

DESCRIPTION:  

SERVICE:  INSPECT ENGINE VALVES (AUDIBLE)

DESCRIPTION:  

SERVICE:  INSPECT EXHAUST SYSTEM AND HEAT SHIELDS

DESCRIPTION:  

SERVICE:  INSPECT FUEL TANK, CAP, LINE AND HOSES

DESCRIPTION:  

SERVICE:  INSPECT RACK AND PINION ASSEMBLY

DESCRIPTION:  

SERVICE:  INSPECT REAR DIFFERENTIAL FLUID LEVEL

DESCRIPTION:  

SERVICE:  INSPECT STEERING OPERATION AND LINKAGE

DESCRIPTION:  

SERVICE:  INSPECT SUSPENSION BALL JOINTS

DESCRIPTION:  

SERVICE:  INSPECT TRANSMISSION FOR LEAKS

DESCRIPTION:  

SERVICE:  INSTALL FUEL INJECTION ADDITIVE

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  REPLACE GAS CAP GASKET,

DESCRIPTION:  

SERVICE:  REPLACE WINDSHEILD WIPER

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  SERVICE - 60,000 MILES

DESCRIPTION:  SERVICE - 60,000 MILES ~|~SERVICE - 60,000 MILES

REPAIR#  0508235
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~|~ ~|~60090 60K COMPLETED 60K SERVICE 9QTS. 5W-20 4.5
HRS.REMAINING TIRE TREAD AND BRAKE MEASUREMENT LEFT
FRONT EDG4RIGHT FRONT EDG4 LEFT FRONT CTR3 RIGHT FRONT
CTR3 LEFT REAR EDG4 RIGHT REAR EDG4 LEFT REAR CTR4 RIGHT
REAR CTR4 BRAKE PADS REMAIN IN MILLIMETERS 

50075 MILES DATE: 06/29/2011

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE ~|~LUBE

OIL AND FILTER ~|~ ~|~LUBE OIL AND FILTER 2417751236 NON
WARRANTABLE OPERATION CODE ~|~REPLACE A/C AIR FILTER. ~|~
~|~REPLACED A/C FILTER(S) NON WARRANTABLE OPERATION
CODE ~|~CUSTOMER HAS DECLINED FACTORY RECOMMENDED
SERVICE ~|~ ~|~NOTED NON WARRANTABLE OPERATION CODE
~|~INSTRUCTION/NOTES BELL LEXUS HAS PROVIDED A LOANER
FOR YOU. WE ONLY ASK A $10.00 PARTICIPATION TO OFFSET FUEL
AND MAINTENANCE COSTS. PLEASE RETURN BY 6PM WHEN YOUR
VEHICLE IS FINISHED OR A $50.00 RENTAL CHARGE PER DAY WILL
BE ADDED TO YOUR INVOICE LOANER# ~|~ ~|~LOANER 

42484 MILES DATE: 11/16/2010

SERVICE:  VALVE SPRINGS

DESCRIPTION:  VALVE SPRINGS ~|~PERFORM ALE CAMPAIGN ~|~

~|~PERFORMED ALE CAMPAIGN 

35903 MILES DATE: 05/19/2010

SERVICE:  35000 MILE SERVICE NON WARRANTY-NON OEM

DESCRIPTION:  35000 MILE SERVICE NON WARRANTY-NON OEM

~|~PERFORM 35,000 MILE SERVICE CHANGE OIL AND OIL FILTER
ROTATE TIRES AND CHECK TIRE PRESSURE AS WELL AS
ALIGNMENT WEAR. CHECK ALL FLUID LEVELS AND TOP OFF AS
NEEDED. ADVISE ON CONDITION. CHECK BATTERY WATER LEVELS
AND CABLE ENDS. CHECK POWER STEERING FLUID
~|~SCHEDULED MAINTENANCE DUE TO TIME OR MILEAGE
~|~35,000 MILE SERVICE PERFORMED TIRES 9/32 BRAKES FR 6+MM
REARS 6+MM 

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE

~|~INSTRUCTION/NOTES BELL LEXUS HAS PROVIDED A LOANER
FOR YOU. WE ONLY ASK A $10.00 PARTICIPATION TO OFFSET FUEL
AND MAINTENANCE COSTS. PLEASE RETURN BY 6PM WHEN YOUR
VEHICLE IS FINISHED OR A $50.00 RENTAL CHARGE PER DAY WILL
BE ADDED TO YOUR INVOICE LOANER# ~|~ ~|~LOANER 

30779 MILES DATE: 12 /23/2009

SERVICE:  04 30,000 MILE SVC SERVICE:  ACCESSORY
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DESCRIPTION:  04 30,000 MILE SVC ~|~PERFORM 30,000 MILE

SERVICE. CHANGE OIL & FILTER. LUBE ALL HINGES. INSPECT
COOLING SYSTEM & TRANSMISSION FLUID. INSPECT
EVAPORATIVE EMISSION SYSTEM & FUEL TANK CAP GASKET.
CLEAN THROTTLE BODY AND ADD FUEL SYSTEM CLEANER.
ROTATE TIRES & CHECK TIRE PRESSURE ~|~SCHEDULED
MAINTENANCE DUE TO TIME OR MILEAGE ~|~30,000 MILE SERVICE
PERFORMED TIRES 10/32 BRAKES FR 7MM REARS 8MM 

DESCRIPTION:  ACCESSORY ~|~INSTALL SOP FLOOR MATS ~|~

~|~INSTALLED 

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE

~|~REPLACE A/C AIR FILTER. ~|~ ~|~REPLACED A/C FILTER(S) NON
WARRANTABLE OPERATION CODE ~|~INSTRUCTION/NOTES BELL
LEXUS HAS PROVIDED A LOANER FOR YOU. WE ONLY ASK A $10.00
PARTICIPATION TO OFFSET FUEL AND MAINTENANCE COSTS.
PLEASE RETURN BY 6PM WHEN YOUR VEHICLE IS FINISHED OR A
$50.00 RENTAL CHARGE PER DAY WILL BE ADDED TO YOUR
INVOICE LOANER# ~|~ ~|~LOANER 

SERVICE:  WHEEL ALIGNMENT

DESCRIPTION:  WHEEL ALIGNMENT ~|~PERFORM FOUR WHEEL

ALIGNMENT MAINTENANCE ~|~ ~|~PERFORMED FOUR WHEEL
ALIGNMENT 

25620 MILES DATE: 07/29/2009

SERVICE:  25000 MILE SERVICE NON WARRANTY-NON OEM

DESCRIPTION:  25000 MILE SERVICE NON WARRANTY-NON OEM

~|~CUSTOMER REQUESTS 25000 MILE SERVICE ~|~SCHEDULED
MAINTENANCE DUE TO TIME OR MILEAGE ~|~TIRES F=5MM
R=6MM FRONT TIRES WEARING ON INSIDE EDGE. 

SERVICE:  INSPECTION SHEET

DESCRIPTION:  INSPECTION SHEET ~|~PLEASE PERFORM LEXUS

OF COLORADO SPRINGS MULTI POINT INSPECTION ~|~LOCS
INSPECTION ~|~LOCS MULTI POINT INSPECTION COMPLETED.
SERVICE CONSULTANT TO REVIEW FINDINGS WITH GUEST AND
PROVIDE COPY. 

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE ~|~GUEST

STATES THAT THE A/C FILTER LIGHT IS ON, PLEASE INSPECT AND
REPLACE IF NEEDED ~|~CHECKED A/C FILTER AT 6 SUGGEST
REPLACE NEXT SERVICE. ~|~FILTER AT 6 

20365 MILES DATE: 03/09/2009

SERVICE:  20000 MILE SERVICE NON WARRANTY-NON OEM

DESCRIPTION:  20000 MILE SERVICE NON WARRANTY-NON OEM

~|~PERFORM 20,000 MILE SERVICE, CHANGE OIL AND OIL FILTER
ROTATE TIRES AND CHECK TIRE PRESSURE AS WELL AS
ALIGNMENT WEAR. CHECK ALL FLUID LEVELS AND TOP OFF AS
NEEDED. ADVISE ON CONDITION. CHECK BATTERY WATER LEVEL
AND CABLE ENDS. CHECK POWER STEERING FLUID
~|~SCHEDULED MAINTENANCE DUE TO TIME OR MILEAGE
~|~20,000 MILE SERVICE PERFORMED TIRES FR 7/32 REARS 6/32
BRAKES 10MM 

SERVICE:  FUEL DELIVERY PIPES

DESCRIPTION:  FUEL DELIVERY PIPES ~|~PERFORM SERVICE

CAMPAIGN 9LA ~|~ ~|~PERFORMED 9LA CAMPAIGN 

15297 MILES DATE: 09/24/2008

REPAIR#  0753414
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SERVICE:  15000 MILE SERVICE NON WARRANTY

DESCRIPTION:  15000 MILE SERVICE NON WARRANTY

~|~PERFORM 15,000 MILE SERVICE CHANGE OIL AND OIL FILTER
ROTATE TIRES AND CHECK TIRE PRESSURE AS WELL AS
ALIGNMENT WEAR. REPLACE AIR FILTER CHECK ALL FLUID
LEVELS AND TOP OFF AS NEEDED. ADVISE ON CONDITION. CHECK
BATTERY WATER LEVEL AND CABLE ENDS INSPECT EX
~|~SCHEDULED MAINTENANCE DUE TO TIME OR MILEAGE
~|~15,000 MILE SERVICE PERFORMED TIRES FR 8/32 REARS 9/32
BRAKES 10MM 

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE

~|~REPLACE A/C AIR FILTER. ~|~ ~|~REPLACED A/C FILTER(S) NON
WARRANTABLE OPERATION CODE ~|~PERFORM 4 WHEEL SPIN
BALANCE MAINTENANCE ~|~ ~|~BALANCED ALL FOUR TIRES NON
WARRANTABLE OPERATION CODE ~|~INSTRUCTION/NOTES BELL
LEXUS HAS PROVIDED A LOANER FOR YOU. WE ONLY ASK A $10.00
PARTICIPATION TO OFFSET FUEL AND MAINTENANCE COSTS.
PLEASE RETURN BY 6PM WHEN YOUR VEHICLE IS FINISHED OR A
$50.00 RENTAL CHARGE PER DAY WILL BE ADDED TO YOUR
INVOICE LOANER# ~|~ ~|~LOANER 

SERVICE:  WHEEL ALIGNMENT

DESCRIPTION:  WHEEL ALIGNMENT ~|~PERFORM FOUR WHEEL

ALIGNMENT MAINTENANCE ~|~ ~|~PERFORMED FOUR WHEEL
ALIGNMENT 

316 MILES DATE: 05/16/2008

SERVICE:  1,000 MILE SERVICE

DESCRIPTION:  1,000 MILE SERVICE ~|~CUSTOMER REQUESTS 30

DAY INSPECTION. ~|~INSPECT ALL FLUID LEVELS. INSPECT
STEERING SYSTEM, BODY, CHASSIS, AND NUTS AND BOLTS.
INSPECT BATTERY, BELTS, HOSES, AND TIRE PRESSURES.
~|~COMPLETED 

SERVICE:  MISC

DESCRIPTION:  MISC ~|~GUEST WOULD LIKE US TO PAIR HIS

BLUETOOTH TO HIS VEHICLE. ~|~ ~|~PAIRED PHONE. LOADED LIST
OF NUMBERS IN PHONEBOOK, AND SET EACH NUMBER TO A
SPEED DIAL. PER GUEST REQUEST. 

10221 MILES DATE: 04/17/2008

SERVICE:  10000 MILE SERVICE NON WARRANTY-NON OEM

DESCRIPTION:  10000 MILE SERVICE NON WARRANTY-NON OEM

~|~PERFORM 10,000 MILE SERVICE CHANGE OIL AND OIL FILTER
ROTATE TIRES AND CHECK TIRE PRESSURE AS WELL AS
ALIGNMENT WEAR. CHECK ALL FLUID LEVELS AND TOP OFF AS
NEEDED. ADVISE ON CONDITION. CHECK BATTERY WATER LEVELS
AND CABLE ENDS CHECK POWER STEERING FLUID A
~|~SCHEDULED MAINTENANCE DUE TO TIME OR MILEAGE
~|~10,000 MILE SERVICE PERFORMED TIRES FR 8/32 REARS 7/32
BRAKES 8-9MM 

SERVICE:  ELECT/MODULATED AIR SUSPNSN AIRBAG SYSTEM

DESCRIPTION:  ELECT/MODULATED AIR SUSPNSN AIRBAG

SYSTEM ~|~SEAT BELT WILL NOT RELEASE AT TIMES CUSTOMER
HAS TO OPEN THE DOOR FOR SEAT BELT TO RELEASE CUSTOMER
STATES THIS HAPPENS WHEN PULLING OUT THE SEAT BELT
~|~INTERNAL FAILURE ~|~REPLACE LEFT FRONT SEAT BELT 

SERVICE:  FRONT/REAR BODY

DESCRIPTION:  FRONT/REAR BODY ~|~THERE IS A WIND NOISE

FROM THE WINDOWS CUSTOMER STATES ~|~INSULATED MULTIPLE
LOCATIONS TO REDUCE WIND NOISE WIND TURBULANCE NOISE,
ESPECIALLY IN CROSS WIND CONDITIONS, IS PRESENT IN ALL
VEHICLES. THE LS460, WHICH IS A VERY QUITE VEHICLE, MAY
TEND TO DRAW ATTENTION TO NORMAL WIND TURBULANCE OR
RUSHING SOUNDS BECA ~|~TEST DROVE AFTER REPAIR NO
ABNORMAL NOISE HEARD AFTER REPAIR 

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE

~|~INSTRUCTION/NOTES BELL LEXUS HAS PROVIDED A LOANER
FOR YOU. WE ONLY ASK A $5.00 PARTICIPATION TO OFFSET FUEL
AND MAINTENANCE COSTS. PLEASE RETURN BY 6PM WHEN YOUR
VEHICLE IS FINISHED OR A $25.00 RENTAL CHARGE PER DAY WILL
BE ADDED TO YOUR INVOICE LOANER#. ~|~ ~|~LOANER 

9360 MILES DATE: 03/20/2008

REPAIR#  0307237

REPORTED BY:  Kuni Lexus of Portland

REPAIR#  0141838

REPORTED BY:  Bell Lexus North Scottsdale



SERVICE:  8LA CAMPAIGN

DESCRIPTION:  8LA CAMPAIGN ~|~PERFORM 8LA CAMPAIGN

~|~CAMPAIGN ~|~REPLACED #1 & #2 IDLER PULLEYS 

SERVICE:  FRONT/REAR BODY

DESCRIPTION:  FRONT/REAR BODY ~|~CUSTOMER STATES THAT

THERE IS A WIND NOISE FROM THE RIGHT FRONT WINDOW
~|~ORDERED PARTS ~|~WILL NOTIFY CUSTOMER WHEN PARTS
ARRIVE 

5109 MILES DATE: 11/12 /2007

SERVICE:  5,000 MILE SERVICE

DESCRIPTION:  5,000 MILE SERVICE ~|~PERFORM 5,000 MILE

SERVICE CHANGE OIL AND OIL FILTER AND ROTATE TIRES CHECK
TIRE PRESSURE AS WELL AS CONDITION OF TIRE. INSPECT AIR
FILTER CHECK ALL FLUID LEVELS AND TOP OFF AS NEEDED.
ADVISE ON CONDITION. CHECK BATTERY WATER LEVELS AND
CABLE ENDS. INSPEC ~|~SCHEDULED MAINTENANCE DUE TO TIME
OR MILEAGE ~|~5000 MILE SERVICE PERFORMED TIRES 9/32
BRAKES 12MM 

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE

~|~INSTRUCTION/NOTES BELL LEXUS HAS PROVIDED A LOANER
FOR YOU. WE ONLY ASK A $5.00 PARTICIPATION TO OFFSET FUEL
AND MAINTENANCE COSTS. PLEASE RETURN BY 6PM WHEN YOUR
VEHICLE IS FINISHED OR A $25.00 RENTAL CHARGE PER DAY WILL
BE ADDED TO YOUR INVOICE LOANER#. ~|~ ~|~LOANER 

1485 MILES DATE: 07/30/2007

SERVICE:  1,000 MILE SERVICE

DESCRIPTION:  1,000 MILE SERVICE ~|~CUSTOMER REQUESTS 30

DAY INSPECTION. . ~|~INSPECT ALL FLUID LEVELS. INSPECT
STEERING SYSTEM, BODY, CHASSIS, AND NUTS AND BOLTS.
INSPECT BATTERY, BELTS, HOSES, AND TIRE PRESSURES. .
~|~PERFORMED 30 DAY INSPECTION AS REQUESTED 

SERVICE:  LEXUS PERSONALIZED SETTINGS

DESCRIPTION:  LEXUS PERSONALIZED SETTINGS ~|~CUSTOMER

WOULD LIKE THE C-BEST ADJUSTED /NO ADJUSTMENTS./ ~|~
~|~ADJUSTED C-BEST 

10 MILES DATE: 06/04/2007

SERVICE:  NEW CAR DETAIL

DESCRIPTION:  NEW CAR DETAIL ~|~PLEASE PERFORM

COMPLETE NEW CAR DETAIL AS REQUIRED. ~|~ ~|~DONE. 

SERVICE:  PRE-DELIVERY SERVICE FOR USA ALL ALTITUDES

DESCRIPTION:  PRE-DELIVERY SERVICE FOR USA ALL ALTITUDES

~|~PLEASE PERFORM PDI AS REQUIRED BY FACTORY ~|~ ~|~PDI
DONE 

TERMS AND CONDITIONS

INFORMATION ACCURACY
Information presented on this website is summarized and standardized from repair orders completed at the time of service and submitted by Lexus dealers. When reviewing a vehicle?s service history,
please note that all information is provided by the Lexus Dealer that conducted the service, and that dealer is solely responsible for the accuracy, completeness or authenticity of any information contained
in this site. Lexus provides this site and all information and materials contained herein ?as is? without warranty of any kind. Any questions or concerns regarding this information should be addressed to
the applicable Lexus dealer.

REPAIR#  0139143

REPORTED BY:  Bell Lexus North Scottsdale

REPAIR#  0126739

REPORTED BY:  Bell Lexus North Scottsdale

REPAIR#  0280882

REPORTED BY:  Kuni Lexus of Portland

REPAIR#  0275108

REPORTED BY:  Kuni Lexus of Portland



L/CERTIFIED OWNER INFORMATION
Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-reported service history records will be made available to the person who input the
information on the site, but will not be shared with future owners of the vehicle.

OWNER-REPORTED INFORMATION AND PRIVACY TERMS
Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using industry-accepted data collection and encryption methodologies. The information you
provide is used by Lexus and its vendors and dealers to help improve the services we render. It is occasionally provided to Lexus dealers for their marketing use. Lexus will never sell your personally
identifiable information to any other company. To learn more about our privacy policies and practices with respect to this website, please click here (//www.lexus.com/privacy/online-statement).

https://www.lexus.com/privacy/online-statement

