
SERVICE HISTORY FOR:  VERDIGRASMICA07

VIN:  JTHGL46F475002077

91773 MILES DATE: 01/13/2017

SERVICE:  WHEEL REPAIR

DESCRIPTION:  WHEEL REPAIR ~|~REPAIR 3X WHEELS ~|~WHEEL

DAMAGE ~|~WHEELS HAVE BEEN REPAIRED AS REQUESTED 

91772 MILES DATE: 01/12 /2017

SERVICE:  PAINT/DENT REPAIR

DESCRIPTION:  PAINT/DENT REPAIR ~|~PAINT AND DENT REPAIR

~|~USED CAR RECONDITIONING ~|~REPAIRS COMPLETED-SUBLET
TO DENT PRO 

91772 MILES DATE: 01/09/2017

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE ~|~WE

ARE RECOMMENDING THE FOLLOWING SERVICES/REPAIRS ~|~
~|~NOTES ON THE BACK RO 

91100 MILES DATE: 12 /30/2016

SERVICE:  INTERIOR REPAIR

DESCRIPTION:  INTERIOR REPAIR ~|~INTERIOR DAMAGE TO

VEHICLE ~|~USED CAR RECON ~|~REPAIRS COMPLETED-SUBLET TO
QUALITY INTERIOR REPAIR 

91100 MILES DATE: 12 /27/2016

SERVICE HISTORY

VERDIGR ASMICA07
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SERVICE:  PAINT/DENT REPAIR

DESCRIPTION:  PAINT/DENT REPAIR ~|~PAINT AND DENT REPAIR

~|~USED CAR RECONDITIONING ~|~REPAIRS COMPLETED-SUBLET
TO DENT PRO 

91100 MILES DATE: 12 /09/2016

SERVICE:  ALIGNMENT

DESCRIPTION:  ALIGNMENT ~|~PLEASE PERFORM VEHICLE

ALIGNMENT ~|~ ~|~PERFORMED VEHICLE ALIGNMENT 

SERVICE:  CHANGE AIR FILTER

DESCRIPTION:  CHANGE AIR FILTER ~|~GUEST REQUESTS CABIN

FILTER TO BE REPLACED ~|~CABIN FILTERS WERE FOUND DIRTY
~|~INSTALLED GENUINE LEXUS CABIN FILTER CHANGE AIR FILTER
~|~GUEST WOULD LIKE TO HAVE ENGINE AIR FILTER REPLACED
~|~ENGINE AIR FILTERS WERE FOUND DIRTY ~|~INSTALLED
FACTORY OE ENGINE AIR FILTERS 

SERVICE:  INTERIOR REPAIR

DESCRIPTION:  INTERIOR REPAIR ~|~INTERIOR DAMAGE TO

VEHICLE ~|~USED CAR RECON ~|~REPAIRS COMPLETED-SUBLET TO
QUALITY INTERIOR REPAIR 

SERVICE:  NON WARRANTABLE OPERATION CODE

DESCRIPTION:  NON WARRANTABLE OPERATION CODE ~|~GUEST

STATES THAT THE VEHICLE OCCASIONALLY HAS BRAKE LIGHTS
COME ON AND GO AWAY. ALSO HEARS A LOUD CLICK NOISE WHEN
BRAKES ARE APPLIED. ~|~BRAKE ACTUATOR ~|~FOUND TSB
WARRANTY ENHANCEMENT ON BRAKE ACTUATOR. REFER TO L-
SB-0016-16. REPLACED BRAKE ACTUATOR ASSEMBLY WITH
UPDATED PART. TEST DROVE, NOISE SUBSIDED AND NO CURRENT
CODES FOUND  NON WARRANTABLE OPERATION CODE
~|~CUSTOMER REQUEST SMOG INSPECTION ~|~ ~|~VEHICLE PASSED
SMOG INSPECTION. NON WARRANTABLE OPERATION CODE
~|~REQUEST USED CAR DETAIL ~|~USED CAR RECON
~|~COMPLETED DETAIL AS REQUESTED NON WARRANTABLE
OPERATION CODE ~|~CHANGE ENGINE OIL AND REPLACE WITH
PREMIUM QUALITY MOTOR OIL CHANGE OIL FILTER AND
REPLACE WITH GENUINE LEXUS FILTER. INSPECT TRANSMISSION
FLUID, BRAKE FLUID, AND BATTERY. INSPECT ALL BELTS AND
HOSES, AND CHECK FOR FLUID LEAKS. FILL WASHER FLUID AND
CHECK ~|~ ~|~COMPLETED OIL/FILTER CHANGE MINOR
SERVICE NON WARRANTABLE OPERATION CODE ~|~PERFORM
BRAKE FLUID FLUSH ~|~BRAKE FLUID DIRTY/WORN ~|~FLUSHED
BRAKE FLUID AND REPLACED WITH NEW. 

SERVICE:  PAINT/DENT REPAIR

DESCRIPTION:  PAINT/DENT REPAIR ~|~PAINT AND DENT REPAIR

~|~USED CAR RECONDITIONING ~|~REPAIRS COMPLETED-SUBLET
TO DENT PRO 

SERVICE:  REPLACE BATTERY

DESCRIPTION:  REPLACE BATTERY ~|~GUEST REQUESTS THAT

THE BATTERY BE REPLACED. ~|~E ~|~E 

SERVICE:  REPLACE FOUR TIRES

DESCRIPTION:  REPLACE FOUR TIRES ~|~REPLACE FOUR TIRES

MOUNT & BALANCE ~|~. ~|~INSTALLED 4 TIRES 

SERVICE:  RPL SPARK PLUGS

DESCRIPTION:  RPL SPARK PLUGS ~|~REPLACE SPARK PLUGS ~|~

~|~REPLACED SPARK PLUGS 

SERVICE:  USED CAR INSPECTION

DESCRIPTION:  USED CAR INSPECTION ~|~REQUEST USED CAR

INSPECTION AND SAFETY CHECK ~|~ ~|~COMPLETED USED CAR
INSPECTION AND SAFETY CHECK 

88648 MILES DATE: 08/26/2016

REPAIR#  0529002
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SERVICE:  

DESCRIPTION:  LEXUS LOANER PROVIDED FOR DURATION OF

SERVICE. REQUIREMENTS FOR LOANER INCLUDE VALID DRIVER?S
LICE ~|~LEXUS LOANER PROVIDED FOR DURATION OF SERVICE.
REQUIREMENTS FOR LOANER INCLUDE VALID DRIVERS LICENSE,
CREDIT CARD AND CURRENT PROOF OF INSURANCE. LOANER
VEHICLE IS TO BE RETURNED WITHIN 12 BUSINESS HOURS OF
COMPLETION OF SERVICES OR A 69.00 PER DAY RENTAL ~|~ LEXUS
LOANER PROVIDED FOR DURATION OF SERVICE. REQUIREMENTS
FOR LOANER INCLUDE VALID DRIVER?S LICE 

SERVICE:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION
DESCRIPTION:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION ~|~CHECK DRIVERS FLOOR MAT FOR PROPER
INSTALLATION ~|~ ~|~88648 INSPECTED FLOOR MAT AND VERIFY
PROPER INSTALLATION AT THIS TIME 

SERVICE:  DEALER RECOMMENDED OPERATION-ADD

WINDSHIELD WASHER FLUID
DESCRIPTION:  

SERVICE:  DEALER RECOMMENDED OPERATION-FUEL INJECTION

ADDITIVE
DESCRIPTION:  

SERVICE:  DEALER RECOMMENDED OPERATION-INSTALL

BATTERY TERMINAL PROTECTORS
DESCRIPTION:  

SERVICE:  DEALER RECOMMENDED OPERATION-REPLACE

ENGINE OIL - SYNTHETIC
DESCRIPTION:  

SERVICE:  INSPECT ALL LIGHTS AND REPORT

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  INSPECT DRIVERS SIDE FLOOR MAT FOR PROPER

INSTALLATION
DESCRIPTION:  

SERVICE:  PERFORM BATTERY TEST AND REPORT

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  ROTATE TIRES

DESCRIPTION:  

SERVICE:  SERVICE - 85,000 MILES

DESCRIPTION:  SERVICE - 85,000 MILES ~|~SERVICE - 85,000 MILES

~|~ ~|~88648 PERFORM 85K MILE SERVICE. CHANGE ENGINE OIL
AND FILTER, ROTATED TIRES, ADDED FUEL TREATMENT, TESTED
BATTERY OK, INSTALL TERMINAL PROTECTORS, ROAD TESTED
VEHICLE. 

SERVICE:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

DESCRIPTION:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

~|~SET TIRE PRESSURE TO MANUFACTURER SPECS. ~|~ ~|~88648
ADJUSTED TIRE PRESSURES TO R/F33 L/F33 R/R33 L/R33 

82910 MILES DATE: 02 /26/2016

SERVICE:  ADD WINDSHIELD WASHER FLUID

DESCRIPTION:  

SERVICE:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION
DESCRIPTION:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION ~|~CHECK DRIVERS FLOOR MAT FOR PROPER
INSTALLATION ~|~ ~|~82906 INSPECTED FLOOR MAT AND VERIFY
PROPER INSTALLATION AT THIS TIME 

SERVICE:  FUEL INJECTION ADDITIVE

DESCRIPTION:  

SERVICE:  INSPECT ALL LIGHTS AND REPORT

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS

SERVICE:  INSPECT DRIVERS SIDE FLOOR MAT FOR PROPER

INSTALLATION
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DESCRIPTION:  DESCRIPTION:  

SERVICE:  INSTALL BATTERY TERMINAL PROTECTORS

DESCRIPTION:  

SERVICE:  LEXUS LOAN CAR

DESCRIPTION:  LEXUS LOAN CAR ~|~LOANER CAR TO BE

RETURNED WITHIN 12 BUSINESS HOURS OF COMPLETION OF
WORK PERFORMED. ~|~ 

SERVICE:  OTHER INSPECTION

DESCRIPTION:  OTHER INSPECTION ~|~GUEST STATES TPMS

LIGHT IS ON -- CHECK/ADVISE ~|~ ~|~82906 TIRE LIGHT IS NOT ON.
CHECKED FOR CODES FOUND NO CODES AT THIS TIME. SET TIRE
PRESSURE TO 33PSI X5 

SERVICE:  PERFORM BATTERY TEST AND REPORT

DESCRIPTION:  

SERVICE:  REPLACE CABIN AIR FILTER

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL - SYNTHETIC

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  REPLACE REMOTE KEY BATTERY

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  ROTATE TIRES

DESCRIPTION:  

SERVICE:  SERVICE - 80,000 MILES

DESCRIPTION:  SERVICE - 80,000 MILES ~|~SERVICE - 80,000 MILES

~|~80K SERVICE ~|~82910 80K SERVICE 200 ROTATED TIRES
CHANGED CABIN FILTER, BOTH KEY BATTERY'S, OIL AND FILTER.
TIRES 5/32-6/32, F/B 8MM R/B 8MM, BATTERY PASSED. 

SERVICE:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

DESCRIPTION:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

~|~SET TIRE PRESSURE TO MANUFACTURER SPECS. ~|~ ~|~82906
ADJUSTED TIRE PRESSURES TO R/F33 L/F33 R/R33 L/R33 

73582 MILES DATE: 04/29/2015

SERVICE:  ELF-REPL FUEL PRESSURE GASKE T-IS

F,GS460,LS460,LS600H
DESCRIPTION:  ELF-REPL FUEL PRESSURE GASKE T-IS

F,GS460,LS460,LS600H ~|~SAFETY RECALL ELF - REMEDY NOTICE -
VARIOUS MODELS - POTENTIAL FUEL PRESSURE SENSOR LEAK ~|~.
~|~73582 400 PERFORMED SSC-ELF AS PER SERVICE GUIDELINES.
REPLACED FUEL PRESSURE SENSOR GASKET AND TORQUED
ACCORDING TO SSC. FILLED FUEL TANK. 

SERVICE:  GLOVE BOX ASSEMBLY

DESCRIPTION:  GLOVE BOX ASSEMBLY ~|~ ~|~,CUSTOMER

DECLINED SERVICE -CUSTOMER WILL HAVE WORK PERFORMED
LATER 

SERVICE:  MOVED TO: 187519C LINE: A

DESCRIPTION:  MOVED TO: 187519C LINE: A ~|~MOVED TO:

187519C LINE: A ~|~ 

SERVICE:  MOVED TO: 187519C LINE: B

DESCRIPTION:  MOVED TO: 187519C LINE: B ~|~MOVED TO:

187519C LINE: B ~|~  

SERVICE:  MOVED TO: 187519C LINE: C

DESCRIPTION:  MOVED TO: 187519C LINE: C ~|~MOVED TO:

187519C LINE: C ~|~ 

SERVICE:  MOVED TO: 187519C LINE: D

DESCRIPTION:  MOVED TO: 187519C LINE: D ~|~MOVED TO:

187519C LINE: D ~|~ 

SERVICE:  MOVED TO: 187519C LINE: E

DESCRIPTION:  MOVED TO: 187519C LINE: E ~|~MOVED TO:

187519C LINE: E ~|~ 

SERVICE:  MOVED TO: 187519C LINE: F

DESCRIPTION:  MOVED TO: 187519C LINE: F ~|~MOVED TO:

187519C LINE: F ~|~ 

SERVICE:  MOVED TO: 187519C LINE: G SERVICE:  MOVED TO: 187519C LINE: H
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DESCRIPTION:  MOVED TO: 187519C LINE: G ~|~MOVED TO:

187519C LINE: G ~|~ 

DESCRIPTION:  MOVED TO: 187519C LINE: H ~|~MOVED TO:

187519C LINE: H ~|~ 

SERVICE:  MOVED TO: 187519C LINE: I

DESCRIPTION:  MOVED TO: 187519C LINE: I ~|~MOVED TO:

187519C LINE: I ~|~ 

73582 MILES DATE: 04/28/2015

SERVICE:  ADD WINDSHIELD WASHER FLUID

DESCRIPTION:  

SERVICE:  BULB, HEADLAMP - REPLACE

DESCRIPTION:  BULB, HEADLAMP - REPLACE ~|~GUEST STATES

RIGHT FRONT HEAD LAMP SOMETIMES GOES OUT,PLEASE CHEK
AND ADVISE. ~|~ ~|~73582 50 REC REPLACE P-SIDE HID HEADLIGHT
BULB. REMOVED AND REPLACED HID HEADLAMP BULB. VERIFIED
OPERATION. 

SERVICE:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION
DESCRIPTION:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION ~|~CHECK DRIVERS FLOOR MAT FOR PROPER
INSTALLATION ~|~ ~|~73582 INSPECTED FLOOR MAT AND VERIFY
PROPER INSTALLATION AT THIS TIME 

SERVICE:  FUEL INJECTION ADDITIVE

DESCRIPTION:  

SERVICE:  INSPECT ALL LIGHTS AND REPORT

DESCRIPTION:  

SERVICE:  INSPECT BODY PAINT AND CORROSION

DESCRIPTION:  

SERVICE:  INSPECT BRAKE LINES, HOSES AND CONNECTIONS

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  INSPECT DRIVE AXLE BOOTS

DESCRIPTION:  

SERVICE:  INSPECT DRIVE BELT(S)

DESCRIPTION:  

SERVICE:  INSPECT DRIVERS SIDE FLOOR MAT FOR PROPER

INSTALLATION
DESCRIPTION:  

SERVICE:  INSPECT ENGINE COOLANT LEVEL

DESCRIPTION:  

SERVICE:  INSPECT EXHAUST SYSTEM AND HEAT SHIELDS

DESCRIPTION:  

SERVICE:  INSPECT RACK AND PINION ASSEMBLY

DESCRIPTION:  

SERVICE:  INSPECT REAR DIFFERENTIAL FLUID LEVEL

DESCRIPTION:  

SERVICE:  INSPECT STEERING OPERATION AND LINKAGE

DESCRIPTION:  

SERVICE:  INSPECT SUSPENSION BALL JOINTS

DESCRIPTION:  

SERVICE:  INSTALL BATTERY TERMINAL PROTECTORS

DESCRIPTION:  

SERVICE:  LEXUS LOAN CAR

DESCRIPTION:  LEXUS LOAN CAR ~|~LOANER CAR TO BE

RETURNED WITHIN 12 BUSINESS HOURS OF COMPLETION OF
WORK PERFORMED. ~|~ 

SERVICE:  OTHER INSPECTION

DESCRIPTION:  OTHER INSPECTION ~|~GUEST STATES INSPECT

LEFT FRONT DOOR PANEL LEATHER FOR REPAIR. ~|~ ~|~73582
SUBLET WORK TO ARTISTIC VINYL, REPAIRED DOOR PANEL, B
PILLER, CENTER CONSOL LID. OTHER INSPECTION ~|~GUEST
STATES AFTER BATTERY WENT DEAD, AND GOT JOMP STARTED,
ALL WINDOWS INOPRATIVE ~|~ ~|~73582 INITIALIZED
WINDOWS. OTHER INSPECTION ~|~GUEST STATES GLOVE BOX
DOES NOT CLOSE PROPERLY. ~|~ ~|~73582 VERIFIED GUEST
CONCERN OF GLOVE BOX NOT LATCHING FLUSH. REC REPLACE
GLOVE BOX ASSEMBLY. OTHER INSPECTION ~|~GUEST STATES

REPAIR#  187519C
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INSTALL NAVIGATION MAP UPDATE THAT WAS PURCHASED FROM
PARTS COUNTER. ~|~ ~|~73582 100 PERFORMED NAV SYSTEM
UPDATE. UPDATED FIRMWARE TO VERSION: 3173. UPDATED NAV
SYSTEM TO VERSION: 14.1. 

SERVICE:  PERFORM BATTERY TEST AND REPORT

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL - SYNTHETIC

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  REPLACE FRONT WIPER REFILLS

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  ROTATE TIRES

DESCRIPTION:  

SERVICE:  SERVICE - 75,000 MILES

DESCRIPTION:  SERVICE - 75,000 MILES ~|~SERVICE - 75,000 MILES

~|~ ~|~73582 220 PERFORMED 75K SERVICE. TIRES AT 6-7/32".
BRAKES AT 10MM FRONT AND REAR. BATTERY PASSED LOAD TEST.
ROTATED TIRES AND SET TO 33PSI. REPLACED WIPER INSERTS. 

SERVICE:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

DESCRIPTION:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

~|~SET TIRE PRESSURE TO MANUFACTURER SPECS. ~|~ ~|~73582 SET
TIRES TO 33PSI 

68872 MILES DATE: 05/07/2014

SERVICE:  ADD WINDSHIELD WASHER FLUID

DESCRIPTION:  

SERVICE:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION
DESCRIPTION:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION ~|~CHECK DRIVERS FLOOR MAT FOR PROPER
INSTALLATION ~|~ ~|~68872 SECURED ONE FLOOR MAT TO CARPET
ANCHORS. 

SERVICE:  FUEL INJECTION ADDITIVE

DESCRIPTION:  

SERVICE:  INSPECT ALL LIGHTS AND REPORT

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  INSPECT DRIVERS SIDE FLOOR MAT FOR PROPER

INSTALLATION
DESCRIPTION:  

SERVICE:  INSTALL BATTERY TERMINAL PROTECTORS

DESCRIPTION:  

SERVICE:  OTHER INSPECTION

DESCRIPTION:  OTHER INSPECTION ~|~CUST REQ REINITIALIZE

WINDOWS AFTER BATTERY WENT DEAD ~|~ ~|~68872
REINITIALIZED WINDOWS. OTHER INSPECTION ~|~INSTALL
MISSING CLIPS ON BATTERY COVER AS NEEDED ~|~ ~|~68872
REPLACED MISSING CLIPS. 

SERVICE:  PERFORM BATTERY TEST AND REPORT

DESCRIPTION:  

SERVICE:  REPLACE CABIN AIR FILTER

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL - SYNTHETIC

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  REPLACE REMOTE KEY BATTERY

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

REPAIR#  0145275
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SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  ROTATE TIRES

DESCRIPTION:  

SERVICE:  SERVICE - 70,000 MILES

DESCRIPTION:  SERVICE - 70,000 MILES ~|~SERVICE - 70,000 MILES

~|~ ~|~68872 200 COMPLETED 70K PER LIST. TIRES F 7/32 R 8/32.
BRAKES F 11MM R 11MM. BATTERY PASSED TEST. 

SERVICE:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

DESCRIPTION:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

~|~SET TIRE PRESSURE TO MANUFACTURER SPECS. ~|~ ~|~68872 SET
TIRES TO 33PSI. 

64126 MILES DATE: 06/14/2013

SERVICE:  ADD WINDSHIELD WASHER FLUID

DESCRIPTION:  

SERVICE:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION
DESCRIPTION:  CHECK DRIVERS FLOOR MAT FOR PROPER

INSTALLATION ~|~CHECK DRIVERS FLOOR MAT FOR PROPER
INSTALLATION ~|~ ~|~64126 2 CHECKED AND INSPECTED THE
DRIVER SIDE FLOOR MAT INSTALLED PROPERLY AND SECURED 

SERVICE:  FUEL INJECTION ADDITIVE

DESCRIPTION:  

SERVICE:  INSPECT ALL LIGHTS AND REPORT

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  INSPECT DRIVERS SIDE FLOOR

DESCRIPTION:  

SERVICE:  INSTALL BATTERY TERMINAL PROTECTORS

DESCRIPTION:  

SERVICE:  MAT FOR PROPER INSTALLATION

DESCRIPTION:  

SERVICE:  OTHER INSPECTION

DESCRIPTION:  OTHER INSPECTION ~|~REPLACE THE RR MUD

FLAP ~|~ ~|~64126 WHEN INSPECTED FOUND RIGHT REAR MUD
FLAP PROTECTOR REPLACED MUD FLAP PROTECTOR 

SERVICE:  PERFORM BATTERY TEST AND REPORT

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL - SYNTHETIC

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  ROTATE TIRES

DESCRIPTION:  

SERVICE:  SERVICE - 65,000 MILES

DESCRIPTION:  SERVICE - 65,000 MILES ~|~SERVICE - 65,000 MILES

~|~ ~|~64126 18 PERFORMED 65K MILES SERVICE BRAKES AT 10MM
FRT AND REAR TIRES AT 9/32""FRT AND 8/32""REARS BATTERY
GOOD ROAD TESTED 

SERVICE:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

DESCRIPTION:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

~|~SET TIRE PRESSURE TO MANUFACTURER SPECS. ~|~ ~|~64126 SET
TIRE PRESSURES TO MANUFACTURERS SPECIFICATIONS R/F33PSI
L/F33PSI R/R33PSI L/R33PSI 

58883 MILES DATE: 10/17/2012
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SERVICE:  ADD WINDSHIELD WASHER FLUID

DESCRIPTION:  

SERVICE:  CHECK DRIVER'S FLOOR MAT FOR PROPER

INSTALLATION
DESCRIPTION:  CHECK DRIVER'S FLOOR MAT FOR PROPER

INSTALLATION ~|~CHECK DRIVER'S FLOOR MAT FOR PROPER
INSTALLATION 

SERVICE:  FUEL INJECTION ADDITIVE

DESCRIPTION:  

SERVICE:  INSPECT BRAKE LINES, HOSES AND CONNECTIONS

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  INSPECT DRIVE AXLE BOOTS

DESCRIPTION:  

SERVICE:  INSPECT DRIVE BELT(S)

DESCRIPTION:  

SERVICE:  INSPECT ENGINE COOLANT LEVEL

DESCRIPTION:  

SERVICE:  INSPECT ENGINE VALVES (AUDIBLE)

DESCRIPTION:  

SERVICE:  INSPECT EXHAUST SYSTEM AND HEAT SHIELDS

DESCRIPTION:  

SERVICE:  INSPECT FUEL TANK, CAP, LINE AND HOSES

DESCRIPTION:  

SERVICE:  INSPECT RACK AND PINION ASSEMBLY

DESCRIPTION:  

SERVICE:  INSPECT REAR DIFFERENTIAL FLUID LEVEL

DESCRIPTION:  

SERVICE:  INSPECT STEERING OPERATION AND LINKAGE

DESCRIPTION:  

SERVICE:  INSPECT SUSPENSION BALL JOINTS

DESCRIPTION:  

SERVICE:  INSPECT TRANSMISSION FOR LEAKS

DESCRIPTION:  

SERVICE:  INSTALL BATTERY TERMINAL PROTECTORS

DESCRIPTION:  

SERVICE:  OTHER INSPECTION

DESCRIPTION:  OTHER INSPECTION ~|~CUST STATES AT HIGH

SPEEDS TEH BRAKE SHUDDER-ADVISE ~|~ ~|~58870 ROADTEST.
VERIFIED BRAKE VIBRATION @ 65MPH. RECOMMEND TO BRAKE
SERVICE. FRONT PADS F/R @4MM. OTHER INSPECTION ~|~LOANER
CAR ~|~LOANER TO BE RETURNED WITHIN 12 HOURS 

SERVICE:  PADS, BRAKE (FRONT) - REPLACE AND RESURFACE

ROTORS OFF-VEHICLE
DESCRIPTION:  PADS, BRAKE (FRONT) - REPLACE AND

RESURFACE ROTORS OFF-VEHICLE ~|~PADS, BRAKE (FRONT) -
REPLACE AND RESURFACE ROTORS OFF-VEHICLE ~|~ ~|~58870
REPLACED FRONT PADS AND RESURFACE ROTORS. ROADTEST. OK 

SERVICE:  PADS, BRAKE (REAR) - REPLACE AND RESURFACE

ROTORS OFF-VEHICLE
DESCRIPTION:  PADS, BRAKE (REAR) - REPLACE AND RESURFACE

ROTORS OFF-VEHICLE ~|~PADS, BRAKE (REAR) - REPLACE AND
RESURFACE ROTORS OFF-VEHICLE ~|~ ~|~58870 REPLACED REAR
BRAKE PADS AND RESURFACE REAR ROTORS. ROADTEST. OK 

SERVICE:  PERFORM BATTERY TEST AND REPORT

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  REPLACE FRONT WIPER REFILLS

DESCRIPTION:  

SERVICE:  REPLACE REMOTE KEY BATTERY

DESCRIPTION:  

SERVICE:  SERVICE - 60,000 MILES

DESCRIPTION:  SERVICE - 60,000 MILES ~|~SERVICE - 60,000 MILES

~|~ ~|~58870 PERFORMED 60K SERVICE AS PER MENU.TOPPED OFF
FLUIDS.ROTATED TIRES. BRAKE PADS F/R 4MM. TIRE TREAD
F10/32NDS.R9/32NDS. BATTERY IS GOOD. FLUSH BRAKE
FLUID,REPLACED BAIN AND ENGINE AIR FILTER. REPLACED
WIPER INSERTS. 

SERVICE:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

DESCRIPTION:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

~|~SET TIRE PRESSURE TO MANUFACTURER SPECS. 

54018 MILES DATE: 05/31/2012
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SERVICE:  ADD WINDSHIELD WASHER FLUID

DESCRIPTION:  

SERVICE:  BATTERY - REPLACE

DESCRIPTION:  BATTERY - REPLACE ~|~BATTERY - REPLACE ~|~

~|~54017 REPLACED NEW BATTERY 

SERVICE:  DETAIL,INCLUDES,WASH,WAX SHAMPOO FLOOR MATS,

CLEAN CARPETS.
DESCRIPTION:  DETAIL,INCLUDES,WASH,WAX SHAMPOO FLOOR

MATS, CLEAN CARPETS. ~|~DETAIL,INCLUDES,WASH,WAX
SHAMPOO FLOOR MATS, CLEAN CARPETS. ~|~COMPLETE DETAIL 

SERVICE:  FOUR WHEEL COMPUTER ALIGNMENT INCLUDES

ADJUSTMENT
DESCRIPTION:  FOUR WHEEL COMPUTER ALIGNMENT INCLUDES

ADJUSTMENT ~|~FOUR WHEEL COMPUTER ALIGNMENT INCLUDES
ADJUSTMENT ~|~COMPUTER ALIGNMENT ~|~54017 PERFORMED 4
WHEEL ALIGNMENT INCLUDED ADJUSTMENT 

SERVICE:  FUEL INJECTION ADDITIVE

DESCRIPTION:  

SERVICE:  INSPECT ALL LIGHTS AND REPORT

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  INSTALL BATTERY TERMINAL PROTECTORS

DESCRIPTION:  

SERVICE:  LOANER CAR

DESCRIPTION:  LOANER CAR ~|~LOANER CAR ~|~LOANER TO BE

RETURNED WITHIN 12 HOURS 

SERVICE:  OTHER INSPECTION

DESCRIPTION:  OTHER INSPECTION ~|~REPLACE DRIVERS SIDE

HEADLIGHT BULB ~|~ ~|~54017 PERFORMED LEFT FRONT HID
HEADLIGHT BULB 

SERVICE:  PERFORM BATTERY TEST AND REPORT

DESCRIPTION:  

SERVICE:  REPLACE 4 TIRES

DESCRIPTION:  REPLACE 4 TIRES ~|~REPLACE 4 TIRES MICHLIN

MXH4 PILOT 235 50 18 ~|~REPLACE 4 TIRES ~|~54017 REPLACED 4
NEW TIRES - DOT#HNNPJ43X1212 

SERVICE:  REPLACE ENGINE OIL - SYNTHETIC

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  ROTATE TIRES

DESCRIPTION:  

SERVICE:  SERVICE - 55,000 MILES

DESCRIPTION:  SERVICE - 55,000 MILES ~|~SERVICE - 55,000 MILES

~|~ ~|~54018 PERFORMED 55K SERVICE - BRAKE PADS: ALL 5MM,
BATTERY FAILED LOAD TEST, TIRES: ALL 3/32"" (OUTER TIRES AT
2/32"") - REC. NEW TIRES, NEW BATTERY 

SERVICE:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

DESCRIPTION:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

~|~SET TIRE PRESSURE TO MANUFACTURER SPECS. 

49271 MILES DATE: 01/20/2012

SERVICE:  ADD WINDSHIELD WASHER FLUID

DESCRIPTION:  

SERVICE:  FUEL INJECTION ADDITIVE

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  INSTALL BATTERY TERMINAL PROTECTORS

DESCRIPTION:  
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SERVICE:  LOANER CAR

DESCRIPTION:  LOANER CAR ~|~LOANER CAR ~|~LOANER TO BE

RETURNED WITHIN 12 HOURS 

SERVICE:  REPLACE CABIN AIR FILTER

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  REPLACE REMOTE KEY BATTERY

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  ROTATE TIRES

DESCRIPTION:  

SERVICE:  SERVICE - 50,000 MILES

DESCRIPTION:  SERVICE - 50,000 MILES ~|~SERVICE - 50,000 MILES

~|~ ~|~49271 CHANGED OIL AND FILTER, SET ALL TIRE PRESSURES
TO 33 PSI, ROTATED TIRES, ALL FOUR TIRES AT 5/32, FRONT
BRAKES AT 6MM, REAR BRAKES AT 7MM, ALL FLUIDS WITHIN
SPEC. 

SERVICE:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

DESCRIPTION:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

~|~SET TIRE PRESSURE TO MANUFACTURER SPECS. ~|~ ~|~49271 SET
TIRE PRESSURES TO 33 PSI. 

44699 MILES DATE: 09/15/2011

SERVICE:  ADD WINDSHIELD WASHER FLUID

DESCRIPTION:  

SERVICE:  FUEL INJECTION ADDITIVE

DESCRIPTION:  

SERVICE:  INSPECT BRAKE PADS AND/OR LININGS, ROTORS

AND/OR DRUMS
DESCRIPTION:  

SERVICE:  INSTALL BATTERY TERMINAL PROTECTORS

DESCRIPTION:  

SERVICE:  OTHER INSPECTION

DESCRIPTION:  OTHER INSPECTION ~|~GUEST REQUESTS

ESTIMATE ON GOUGE ON VINYL LOCATED ON DRIVER B-PILLAR
AREA BY THE HIP. ~|~ ~|~44697 WORN B PILLAR P/A DRIVER SIDE B
PILLAR. ESTIMATE $430.00+TAX SPECIAL ORDER. PART #62414-
50090-BOESTIMATE FROM GREG WITH ARTISTIC VINYL TO REPAIR
$200.00 

SERVICE:  REPLACE ENGINE OIL

DESCRIPTION:  

SERVICE:  REPLACE ENGINE OIL FILTER

DESCRIPTION:  

SERVICE:  RESET SERVICE INDICATOR

DESCRIPTION:  

SERVICE:  ROAD TEST

DESCRIPTION:  

SERVICE:  ROTATE TIRES

DESCRIPTION:  

SERVICE:  SERVICE - 35,000 MILES

DESCRIPTION:  SERVICE - 35,000 MILES ~|~SERVICE - 35,000 MILES

~|~ ~|~44697 MAINT 140 FRONT BRAKES 7MMREAR BRAKES
8MMFRONT TIRES 7/32REAR TIRES 7/32 

SERVICE:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

DESCRIPTION:  SET TIRE PRESSURE TO MANUFACTURER SPECS.

~|~SET TIRE PRESSURE TO MANUFACTURER SPECS. ~|~ ~|~44697 SET
TIRE PRESSURES TO MANUFACTURERS
SPECIFICATIONSR/FL/FR/RL/R 

39776 MILES DATE: 05/06/2011
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SERVICE:  CHECK P.S.I AND ADJUST TIRE PRESSURE AS NEEDED

DESCRIPTION:  CHECK P.S.I AND ADJUST TIRE PRESSURE AS

NEEDED ~|~CHECK TIRE PRESSURE ~|~PSI ~|~CHECK P.S.I AND
ADJUST TIRE PRESSURE AS NEEDED ADJUSTED TIRE PRESSURES
TO 33PSI. 

SERVICE:  LOANER CAR PROVIDED AT N/C DURING SERVICE

WORK
DESCRIPTION:  LOANER CAR PROVIDED AT N/C DURING SERVICE

WORK ~|~LOANER CAR ~|~RENTAL ~|~LOANER CAR PROVIDED AT
N/C DURING SERVICE WORK 

SERVICE:  PERFORMED 30,000 MILE / 36 MONTH SERVICE

INTERVAL
DESCRIPTION:  PERFORMED 30,000 MILE / 36 MONTH SERVICE

INTERVAL ~|~GUEST STATES: PERFORM 30,000 MILE / 36 MONTH
SERVICE INTERVAL ~|~30K SERVICE ~|~PERFORMED 30,000 MILE / 36
MONTH SERVICE INTERVAL PERFORMED 30,000 MILE / 36 MONTH
SERVICE INTERVAL, BRAKE PADS AT 8MM FRONT, 8MM REAR,
TIRES AT 6/32 ALL AROUND, BATTERY PASSED HEALTH CHECK,
AND RESET REMINDER LIGHTS. 

37821 MILES DATE: 02 /21/2011

SERVICE:  ALE REPL COMP SPRINGS & LASH ADJUSTERS FOR

GS460, LS600HL
DESCRIPTION:  ALE REPL COMP SPRINGS & LASH ADJUSTERS

FOR GS460, LS600HL ~|~GUEST STATES:ALE-SAFETY RECALL ALE -
CERTAIN LEXUS GS 350, GS 450H, GS 460, IS 350, LS 460, LS 460 L,
AND LS 600H L VEHICLES - VALVE SPRING ~|~PONTENTIAL VALVE
SPRING FAILURE ~|~ALE REPL COMP SPRINGS & LASH ADJUSTERS
FOR GS460, LS600HL INSTALL UPDATED VALVE SPRING AS PER
RECALL ALE 

SERVICE:  CHECK P.S.I AND ADJUST TIRE PRESSURE AS NEEDED

DESCRIPTION:  CHECK P.S.I AND ADJUST TIRE PRESSURE AS

NEEDED ~|~CHECK TIRE PRESSURE ALL TIRE PSI AT 33 ~|~PSI
~|~CHECK P.S.I AND ADJUST TIRE PRESSURE AS NEEDED 33 PSI 

SERVICE:  KEY FOB ONLY OPENS TRUNK

DESCRIPTION:  KEY FOB ONLY OPENS TRUNK ~|~GUEST STATES

DOES THE REMOTE OR FOB WHEN PRESSING THE TRUNK BUTTON
WILL ALSO CLOSE IT??? ~|~KEY FOB ONLY OPENS TRUNK ~|~KEY
FOB ONLY OPENS TRUNK KEY FOB ONLY OPENS TRUNK 

SERVICE:  LOANER CAR PROVIDED AT N/C DURING SERVICE

WORK
DESCRIPTION:  LOANER CAR PROVIDED AT N/C DURING SERVICE

WORK ~|~LOANER CAR ~|~LOANER ~|~LOANER CAR PROVIDED AT
N/C DURING SERVICE WORK 

34456 MILES DATE: 10/11/2010

SERVICE:  CHECK P.S.I AND ADJUST TIRE PRESSURE AS NEEDED

DESCRIPTION:  CHECK P.S.I AND ADJUST TIRE PRESSURE AS

NEEDED ~|~GUEST STATES: CHECK TIRE PRESSURE BEFORE
R/F_33____ L/F_31____ R/R_33____L/R__30___ AFTER
R/F_35____L/F_35____R/R__35__ _L/R__35___ ~|~NOTE LINE
~|~CHECK P.S.I AND ADJUST TIRE PRESSURE AS NEEDED 

SERVICE:  INSTALLED ENGINE COVER AND CLIPS

DESCRIPTION:  INSTALLED ENGINE COVER AND CLIPS ~|~GUEST

STATES PLEASE REINSTALL ENGINE TRUNK PART IN TRUNK
~|~GUEST REQUEST ~|~INSTALLED ENGINE COVER AND CLIPS
INSTALLED ENGINE COVER AND CLIPS 

SERVICE:  NO REPAIRS PERFORMED AT THIS TIME

DESCRIPTION:  NO REPAIRS PERFORMED AT THIS TIME ~|~GUEST

STATES SHUDDER FELT WHEN BRAKING CHK/ADVISE ~|~SHUDDER
NOT FELT FRT AND REAR PADS 8MM ~|~NO REPAIRS PERFORMED
AT THIS TIME SLIGHT BRAKE PEDAL PULSATION AT HIGHWAY
SPEEDS. BRAKE PAD THICKNESS AT 8MM FRONT AND REAR.
RECOMMEND TO RESURFACE ROTORS AND SAND DOWN BRAKE
PAD FRICTION MATERIAL 

SERVICE:  PERFORMED 35,000 MILE / 42 MONTH SERVICE

INTERVAL
DESCRIPTION:  PERFORMED 35,000 MILE / 42 MONTH SERVICE

INTERVAL ~|~GUEST STATES: PERFORM 35,000 MILE / 42 MONTH
SERVICE INTERVAL ~|~MAINTENANCE ~|~PERFORMED 35,000 MILE /
42 MONTH SERVICE INTERVAL PERFORMED CHANGED OIL AND
FILTER, ADDED WASHER FLUID AND INJECTOR CLEANER,
PERFORMED BATTERY TEST, BATTERY CHARGE AND HEALTH IS
GOOD, ROTATED TIRES, MEASURED TIRES AND BRAKE PADS,
FRONT AND REAR BRAKE PADS 
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SERVICE:  PROGRAMED REMOTE GUEST TO ADVISE IF

OPERATIONAL IF NOT GUEST WILL SCHEDULE APPT
DESCRIPTION:  PROGRAMED REMOTE GUEST TO ADVISE IF

OPERATIONAL IF NOT GUEST WILL SCHEDULE APPT ~|~GUEST
STATES PLEASE PROGRAM GARAGE DOOR OPENER ~|~GUEST
REQUEST ~|~PROGRAMED REMOTE GUEST TO ADVISE IF
OPERATIONAL IF NOT GUEST WILL SCHEDULE APPT WITH MOBIL
TECHNICIAN PROGRAMMED GARAGE DOOR OPENER 

29198 MILES DATE: 05/28/2010

SERVICE:  PERFORM FIRST CERTIFIED LOF

DESCRIPTION:  PERFORM FIRST CERTIFIED LOF ~|~PERFORM

FIRST CERTIFIED LOF ~|~FIRST CERTIFIED OIL AND FILTER
CHANGE ~|~PERFORM FIRST CERTIFIED LOF 

24674 MILES DATE: 02 /05/2010

SERVICE:  REPLACED TRANSMITTER ASSY

DESCRIPTION:  REPLACED TRANSMITTER ASSY ~|~KEY REMOTE

INOP ~|~PRINTED CIRCUIT BOARD FAILURE ~|~REPLACED
TRANSMITTER ASSY KEY REMOTE DOES NOT WORK, CHECKED
WITH REMOME RF CHECKER, WILL NOT PICK UP SIGNAL.
REPLACED REMOTE 

24670 MILES DATE: 01/22 /2010

SERVICE:  4 TIRES

DESCRIPTION:  4 TIRES ~|~REPLACE FOUR TIRES,WORN TO 0/32

~|~REPLACED FOUR TIRES ~|~4 TIRES REPLACED 4 NEW TIRES. 

SERVICE:  CERTIFIED PRE-OWNED PDI

DESCRIPTION:  CERTIFIED PRE-OWNED PDI ~|~CERTIFIED PRE-

OWNED PDI ~|~CERTIFICATION ~|~CERTIFIED PRE-OWNED PDI
PERFORMED CERTIFY PRE-OWNED PDI. 

SERVICE:  PERFORMED 25,000 MILE / 30 MONTH SERVICE

INTERVAL
DESCRIPTION:  PERFORMED 25,000 MILE / 30 MONTH SERVICE

INTERVAL ~|~PERFORM 25,000 MILE / 30 MONTH SERVICE INTERVAL
~|~25K SERVICE ~|~PERFORMED 25,000 MILE / 30 MONTH SERVICE
INTERVAL PERFORMED 25K SERVICE. 

SERVICE:  SAFETY INSPECTION

DESCRIPTION:  SAFETY INSPECTION ~|~SAFETY INSPECTION

~|~COMPLETED SAFETY INSPECTION, REPLACED FOUR WORN
TIRES(00), BRAKES AT 7MM DER AND REAR ~|~SAFETY INSPECTION
PERFORMED SAFETY INSPECTION. 

18992 MILES DATE: 05/09/2009
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SERVICE:  **HANDWASH VEHICLE - NO CHARGE** +

DESCRIPTION:  **HANDWASH VEHICLE - NO CHARGE** +

~|~**HANDWASH VEHICLE - NO CHARGE** + 

SERVICE:  TECH FOUND LEAK COMING FROM SEAL-REPLACED

SEAL.
DESCRIPTION:  TECH FOUND LEAK COMING FROM SEAL-

REPLACED SEAL. ~|~CUSTOMER STATES THERE IS A FUEL SMELL
COMING FROM VEHICLE. 

18811 MILES DATE: 05/05/2009

SERVICE:  12 MONTH/10,000 MILE SERVICE(WHICHEVER COMES

FIRST)REPLACE OIL & FILTER,RETORQUE
DESCRIPTION:  12 MONTH/10,000 MILE SERVICE(WHICHEVER

COMES FIRST)REPLACE OIL & FILTER,RETORQUE ~|~12
MONTH/10,000 MILE SERVICE(WHICHEVER COMES FIRST)REPLACE
OIL & FILTER,RETORQUE FLANGE BOLTS,REPLACE A/C
FILTER,INSPECT FLUIDS,BRAKES,BALL JOINTS,AXLE BOOTS,AIR
FILTER,STEERING LINKAGE & BOOTS,CHASSIS NUTS & BOLTS. 

SERVICE:  9LA REPLACE FUEL DELIVERY PIPES FOR LS460

DESCRIPTION:  9LA REPLACE FUEL DELIVERY PIPES FOR LS460

~|~9LA REPLACE FUEL DELIVERY PIPES FOR LS460 ~|~E 

SERVICE:  DONE.

DESCRIPTION:  DONE. ~|~RESET A/C LIGHT. 

SERVICE:  LOANER VEHICLE IS PROVIDED AS A COURTESY TO

OUR CUSTOMERS. LOANERS ARE TO BE RET
DESCRIPTION:  LOANER VEHICLE IS PROVIDED AS A COURTESY

TO OUR CUSTOMERS. LOANERS ARE TO BE RET ~|~LOANER
VEHICLE IS PROVIDED AS A COURTESY TO OUR CUSTOMERS.
LOANERS ARE TO BE RETURNED WITHIN 24 HOURS OF SERVICE
COMPLETION, UNLESS PRIOR ARRANGEMENTS ARE MADE.
CUSTOMER UNDERSTANDS THAT ADDITIONAL DAYS WILL BE
CHARGED AT $60 PER DAY.______ 

SERVICE:  PERFORM FOUR WHEEL ALIGNMENT AND BALANCE

SPECIAL
DESCRIPTION:  PERFORM FOUR WHEEL ALIGNMENT AND

BALANCE SPECIAL ~|~PERFORM FOUR WHEEL ALIGNMENT AND
BALANCE SPECIAL 

14971 MILES DATE: 12 /19/2008

SERVICE:  **HANDWASH VEHICLE - NO CHARGE** +

DESCRIPTION:  **HANDWASH VEHICLE - NO CHARGE** +

~|~**HANDWASH VEHICLE - NO CHARGE** + 

SERVICE:  18 MONTH/15,000 MILE SERVICE(WHICHEVER COMES

FIRST)REPLACE OIL & FILTER,INSP/REP
DESCRIPTION:  18 MONTH/15,000 MILE SERVICE(WHICHEVER

COMES FIRST)REPLACE OIL & FILTER,INSP/REP ~|~18 MONTH/15,000
MILE SERVICE(WHICHEVER COMES FIRST)REPLACE OIL &
FILTER,INSP/REPL AIR FILTER,RETORQUE FLANGE BOLTS,INSPECT
FLUIDS,BRAKES,BALL JOINTS,BOOTS & STEERING
LINKAGE,ROTATE TIRES. 

SERVICE:  APPROX TREAD RF 6/32 LF 6/32 LR 6/32 RR 5/32

DESCRIPTION:  APPROX TREAD RF 6/32 LF 6/32 LR 6/32 RR 5/32

~|~TIRE ROTATION - APPROX. TREAD RF__/32 LF__/32 LR__/32
RR__/32 

SERVICE:  LOANER VEHICLE IS PROVIDED AS A COURTESY TO

OUR CUSTOMERS. LOANERS ARE TO BE RET
DESCRIPTION:  LOANER VEHICLE IS PROVIDED AS A COURTESY

TO OUR CUSTOMERS. LOANERS ARE TO BE RET ~|~LOANER
VEHICLE IS PROVIDED AS A COURTESY TO OUR CUSTOMERS.
LOANERS ARE TO BE RETURNED WITHIN 24 HOURS OF SERVICE
COMPLETION, UNLESS PRIOR ARRANGEMENTS ARE MADE.
CUSTOMER UNDERSTANDS THAT ADDITIONAL DAYS WILL BE
CHARGED AT $60 PER DAY.______ 
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SERVICE:  UNABLE TO DUPLICATE THIS CONCERN

DESCRIPTION:  UNABLE TO DUPLICATE THIS CONCERN ~|~GUEST

REPORTS TRUNK RELEASE INTERMITENLY TAKES A BIT LONGER
THAN NORMAL TO OPEN (RELEASE LEVER INSIDE CABIN) 

9863 MILES DATE: 03/10/2008

SERVICE:  12 MONTH/10,000 MILE SERVICE(WHICHEVER COMES

FIRST)REPLACE OIL & FILTER,RETORQUE
DESCRIPTION:  12 MONTH/10,000 MILE SERVICE(WHICHEVER

COMES FIRST)REPLACE OIL & FILTER,RETORQUE ~|~12
MONTH/10,000 MILE SERVICE(WHICHEVER COMES FIRST)REPLACE
OIL & FILTER,RETORQUE FLANGE BOLTS,REPLACE A/C
FILTER,INSPECT FLUIDS,BRAKES,BALL JOINTS,AXLE BOOTS,AIR
FILTER,STEERING LINKAGE & BOOTS,CHASSIS NUTS & BOLTS. 

SERVICE:  PERFORMED FOUR WHEEL ALIGNMENT AND BALANCE

DESCRIPTION:  PERFORMED FOUR WHEEL ALIGNMENT AND

BALANCE ~|~PERFORM FOUR WHEEL ALIGNMENT AND BALANCE
SPECIAL 

SERVICE:  REPLACE IDLER PULLEYS NO. 1 AND NO. 2

DESCRIPTION:  REPLACE IDLER PULLEYS NO. 1 AND NO. 2 ~|~8LA

LS460/460L IDLER PULLEYS ~|~SERVICE 

5051 MILES DATE: 06/11/2007

SERVICE:  ******* MAINTENANCE COMPLETED *******

DESCRIPTION:  ******* MAINTENANCE COMPLETED *******

~|~5,000 MI OR 6 MOS WHICHEVER COMES FIRST ENG OIL & FILTER
CHANGE. INSP BRAKES, TIRE PRESSURE, BELTS, HOSES, BALL
JOINTS,DUST COVERS,STEERING GEAR BOX,C/V BOOTS & FLANGE
BOLTS,LIGHTS.CK BATTERY CONDITION & ADVISE. TOP OFF
FLUIDS. ~|~E 

SERVICE:  LEXUS PERSONALIZED SETTINGS

DESCRIPTION:  LEXUS PERSONALIZED SETTINGS ~|~LEXUS

PERSONALIZED SETTINGS ~|~E 

SERVICE:  LOANER VEHICLE IS PROVIDED AS A COURTESY TO

OUR CUSTOMERS. LOANERS ARE TO BE RET
DESCRIPTION:  LOANER VEHICLE IS PROVIDED AS A COURTESY

TO OUR CUSTOMERS. LOANERS ARE TO BE RET ~|~LOANER
VEHICLE IS PROVIDED AS A COURTESY TO OUR CUSTOMERS.
LOANERS ARE TO BE RETURNED WITHIN 24 HOURS OF SERVICE
COMPLETION, UNLESS PRIOR ARRANGEMENTS ARE MADE.
CUSTOMER UNDERSTANDS THAT ADDITIONAL DAYS WILL BE
CHARGED AT $60 PER DAY.______ 

26 MILES DATE: 11/07/2006

SERVICE:  000989

DESCRIPTION:  000989 ~|~APPERANCE PROTECTION-

INTERIOR/EXTERIOR CLEAN FLOOR MATS PER DUE BILL. 

SERVICE:  NO JOB DONE

DESCRIPTION:  NO JOB DONE ~|~INSTALL CLEAR FLOOR MATS

PER DUE BILL. 

SERVICE:  SWAPPED WHEELS FROM 2 CARS.
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DESCRIPTION:  SWAPPED WHEELS FROM 2 CARS. ~|~REMOVE

AFTERMARKET WHEELS/INSTALL FACTORY WHEELS PER DUE
BILL. ~|~ ~|~TECH HAD TO REGISSTER WHEELS FROM BOTH CARS
INC LUDING SPARES. 

12 MILES DATE: 11/03/2006

SERVICE:  INSTALL CHROME WHEELS, FROM:

DESCRIPTION:  INSTALL CHROME WHEELS, FROM: ~|~INSTALL

CHROME WHEELS PER DUE BILL. ~|~ ~|~CHROME WHEELS
CHARGED TO SUBLET PER WILLIE. WHEEL SENSORS HAD TO BE
CALIBRATED. #20 TECH. 

SERVICE:  PDI DETAIL

DESCRIPTION:  

SERVICE:  PRE-DELIVERY SERVICE +

DESCRIPTION:  PRE-DELIVERY SERVICE + ~|~PRE-DELIVERY

SERVICE + ~|~#31 

TERMS AND CONDITIONS

INFORMATION ACCURACY
Information presented on this website is summarized and standardized from repair orders completed at the time of service and submitted by Lexus dealers. When reviewing a vehicle?s service history,
please note that all information is provided by the Lexus Dealer that conducted the service, and that dealer is solely responsible for the accuracy, completeness or authenticity of any information contained
in this site. Lexus provides this site and all information and materials contained herein ?as is? without warranty of any kind. Any questions or concerns regarding this information should be addressed to
the applicable Lexus dealer.

L/CERTIFIED OWNER INFORMATION
Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-reported service history records will be made available to the person who input the
information on the site, but will not be shared with future owners of the vehicle.

OWNER-REPORTED INFORMATION AND PRIVACY TERMS
Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using industry-accepted data collection and encryption methodologies. The information you
provide is used by Lexus and its vendors and dealers to help improve the services we render. It is occasionally provided to Lexus dealers for their marketing use. Lexus will never sell your personally
identifiable information to any other company. To learn more about our privacy policies and practices with respect to this website, please click here (//www.lexus.com/privacy/online-statement).
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