LEXUS DRIVERS

SERVICE HISTORY

SERVICE HISTORY FOR: BLUE
VIN: JTHBP262685002115

1/13/18, 4:10 PM

blue

75403 MILES

REPAIR# 0443913
REPORTED BY: Lexus of Edison

SERVICE: 21 POINT SAFETY INP
DESCRIPTION: 21 POINT SAFETY INP ~|~LEXUS OF EDISON TO

PERFORM 21 POINT VEHICLE SAFETY INSPECTION ~|~CHECK
AND REPORT TO CLIENT ~|~LEXUS OF EDISON PERFORMED 21
POINT INSPECTION

SERVICE: SECURE DRIVER MAT
DESCRIPTION: SECURE DRIVER MAT ~|~INSPECT FOR PROPER

FLOOR MAT INSTALLATION ON DRIVER SIDE. ~|~ ~|~INSPECTED
INSTALLATION OF DRIVER SIDE FLOOR MAT.

SERVICE: YELLOW BRAKES
DESCRIPTION: YELLOW BRAKES ~|~BRAKES REQUIRE FUTURE
ATTENTION ~|~ ~|~ADVISED CUSTOMER OF BRAKE PAD LIFE

DATE: 03/11/2017

SERVICE: LOE LOANER
DESCRIPTION: LOE LOANER ~|~LEXUS OF EDISON PROVIDED

CLIENT WITH REPLACEMENT VEHICLE ~ |~ ~|~LEXUS OF EDISON
PROVIDED CLIENT WITH REPLACEMENT VEHICLE AND CLIENT
ACCEPTS FULL RESPONSIBLILTY OF REPLACEMENT VEHICLE,
WHICH INCLUDES ALL MOVING AND PARKING VIOLATIONS,
ALONG WITH TIRE AND WHEEL DAMAGE AND ACCIDENTS,
ALONG WITH FUEL USED.

SERVICE: TAKATA AIRBAG
DESCRIPTION: TAKATA AIRBAG ~I~SAFETY RECALL GLH

MULTIPLE MODELS AND MODEL YEARS FRONT PASSANGER
AIRBAG INFLATOR. ~|~THE SUBJECT VEHICLES ARE EQUIPPED
WITH FRONT PASSANGER AIRBAG INFLATORS PRODUCED BY
TAKATA. ACCORDING TO TAKATA THE PROPELLANT IN THESE
INFLATORS MAY DEGRADE AFTER PROLONGED EXPOSURE TO
HIGH ABSOLOUTE HUMIDITY AND FLUCTUATING HIGH
TEMPERATURES. DEGRADED P ~|~REPLACED PASSENGER SIDE
FRONT AIRBAG ASSY.

68345 MILES

REPAIR# 0435497
REPORTED BY: Lexus of Edison

SERVICE: 21 POINT SAFETY INP
DESCRIPTION: 21 POINT SAFETY INP ~|~LEXUS OF EDISON TO

PERFORM 21 POINT VEHICLE SAFETY INSPECTION ~|~CHECK
AND REPORT TO CLIENT ~|~LEXUS OF EDISON PERFORMED 21
POINT INSPECTION

SERVICE: DISTRIBUTOR/HDLIGHT/T. SGNL

DESCRIPTION: DISTRIBUTOR/HDLIGHT/T. SGNL ~|~CUSTOMER
REQUESTS INSTALL PASSENGER SIDE HEADLIGHT - SOP PART IS
IN ~I~~I~REMOVED AND REPLACED THE RIGHT SIDE
HEADLIGHT AND HEADLIGHT BULB. AS WELL RESECURED
FRONT BUMPER AS BEST AS POSSIBLE

DATE: 11/02/2016

SERVICE: ALIGNMENT CHECK
DESCRIPTION: ALIGNMENT CHECK ~|~PERFORMED FREE

WHEEL ALIGNMENT CHECK ~|~PERFORMED FREE WHEEL
ALIGNMENT CHECK AND VEHICLE PASSED ~ | ~.

SERVICE: LOE LOANER

DESCRIPTION: LOE LOANER ~I~LEXUS OF EDISON PROVIDED
CLIENT WITH REPLACEMENT VEHICLE ~|~ ~|~LEXUS OF EDISON
PROVIDED CLIENT WITH REPLACEMENT VEHICLE AND CLIENT
ACCEPTS FULL RESPONSIBLILTY OF REPLACEMENT VEHICLE,
WHICH INCLUDES ALL MOVING AND PARKING VIOLATIONS,
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LEXUS DRIVERS

SERVICE: SECURE DRIVER MAT
DESCRIPTION: SECURE DRIVER MAT ~|~INSPECT FOR PROPER

FLOOR MAT INSTALLATION ON DRIVER SIDE. ~|~ ~|~INSPECTED
INSTALLATION OF DRIVER SIDE FLOOR MAT.

1/13/18, 4:10 PM

ALONG WITH TIRE AND WHEEL DAMAGE AND ACCIDENTS,
ALONG WITH FUEL USED.

68148 MILES

REPAIR# 0435275
REPORTED BY: Lexus of Edison

SERVICE: *LOF- REGULAR LOF
DESCRIPTION: *LOF- REGULAR LOF ~|~CUSTOMER REQUESTS

LUBE, OIL AND FILTER CHANGE. ~|~CUSTOMER REQUESTS
LUBE, OIL AND FILTER CHANGE ~|~PERFORMED LUBE OIL AND
FILTER CHANGE. WASH AND VACUUM VEHICLE

SERVICE: 1LB (SSC)
DESCRIPTION: 1LB (SSC) ~|~CUSTOMER STATES WHEN FLOORS

VEHICLE IS GETTING A BURNING TYPE SMELL IN THE VEHICLE
BUT NOT COMING THROUGH THE VENTS ~|~ROAD TESTED
VEHICLE ONLY SMELL IS NORMAL EXHAUST FUMES WHEN
FLOORING VEHICLE ~|~NO CORRECTION MADE

SERVICE: ALIGNMENT CHECK
DESCRIPTION: ALIGNMENT CHECK ~|~PERFORMED FREE

WHEEL ALIGNMENT CHECK ~|~PERFORMED FREE WHEEL
ALIGNMENT CHECK AND VEHICLE PASSED ~|~.

SERVICE: LOE LOANER
DESCRIPTION: LOE LOANER ~|~LEXUS OF EDISON PROVIDED

CLIENT WITH REPLACEMENT VEHICLE ~ |~ ~|~LEXUS OF EDISON
PROVIDED CLIENT WITH REPLACEMENT VEHICLE AND CLIENT
ACCEPTS FULL RESPONSIBLILTY OF REPLACEMENT VEHICLE,
WHICH INCLUDES ALL MOVING AND PARKING VIOLATIONS,
ALONG WITH TIRE AND WHEEL DAMAGE AND ACCIDENTS,
ALONG WITH FUEL USED.

SERVICE: NAVIGATION COMPUTER
DESCRIPTION: NAVIGATION COMPUTER ~|~CUSTOMER STATES

TOUCH FUNCTION SCREEN IS NOT WORKING ~|~NEEDS
NAVIGATION DISPLAY UNIT ~|~CUSTOMER DECLINED AT THIS
TIME

SERVICE: SECURE DRIVER MAT
DESCRIPTION: SECURE DRIVER MAT ~|~INSPECT FOR PROPER

FLOOR MAT INSTALLATION ON DRIVER SIDE. ~|~ ~|~INSPECTED
INSTALLATION OF DRIVER SIDE FLOOR MAT.

DATE: 10/29/2016

SERVICE: *ROTATE TIRES
DESCRIPTION: *ROTATE TIRES ~|~CUSTOMERS STATES TO
ROTATE TIRES ~|~ ~|~STAGGERED WHEELS DID NOT ROTATE

SERVICE: 21 POINT SAFETY INP
DESCRIPTION: 21 POINT SAFETY INP ~|~LEXUS OF EDISON TO

PERFORM 21 POINT VEHICLE SAFETY INSPECTION ~|~CHECK
AND REPORT TO CLIENT ~|~LEXUS OF EDISON PERFORMED 21
POINT INSPECTION

SERVICE: DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION: DISTRIBUTOR/HDLIGHT/T. SGNL ~|~CUSTOMER

STATES PASSENGER SIDE HEADLIGHT HAS CONDENSATION ON
THE INSIDE AND BULB IS NO LONGER WORKING ~|~VERIFIED
COMPLAINT - FOUND HEADLIGHT IS CRACKED DUE TO IMPACT
- NECESSARY TO REPLACE HEADLIGHT ASSEMBLY WITH ECU
AND BULB ~|~SOP PARTS

SERVICE: MISC
DESCRIPTION: MISC ~|~CUSTOMER STATES SPEAKERS IN

FRONT OF VEHICLE ARE MAKING A CRACKLING TYPE SOUND
~|~VERIFIED COMPLAINT FOUND CENTER DASH SPEAKER
BLOWN ~|~CUSTOMER DECLINED AT THIS TIME

SERVICE: RED LIGHTS
DESCRIPTION: RED LIGHTS ~|~LIGHTS REQUIRE IMMEDIATE

ATTENTION ~|~ ~|~CUSTOMER DECLINED LIGHT
REPAIR/REPLACEMENT AT THIS TIME

62387 MILES

DATE: 07/06/2016
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LEXUS DRIVERS

REPAIR# 0427790
REPORTED BY: Lexus of Edison

SERVICE: *CABIN FILTER
DESCRIPTION: *CABIN FILTER ~|~CUSTOMER STATES TO
REPLACE CABIN AIR FILTER ~|~ ~|~REPLACED CABIN AIR FILTER

SERVICE: LOE LOANER
DESCRIPTION: LOE LOANER ~|~LEXUS OF EDISON PROVIDED

CLIENT WITH REPLACEMENT VEHICLE ~ |~ ~|~LEXUS OF EDISON
PROVIDED CLIENT WITH REPLACEMENT VEHICLE AND CLIENT
ACCEPTS FULL RESPONSIBLILTY OF REPLACEMENT VEHICLE,
WHICH INCLUDES ALL MOVING AND PARKING VIOLATIONS,
ALONG WITH TIRE AND WHEEL DAMAGE AND ACCIDENTS,
ALONG WITH FUEL USED.

SERVICE: OTHERS
DESCRIPTION: OTHERS ~|~RR PADS & ROTORS ~|~
~|~REPLACED REAR PADS AND ROTORS

1/13/18, 4:10 PM

SERVICE: 21 POINT SAFETY INP
DESCRIPTION: 21 POINT SAFETY INP ~|~LEXUS OF EDISON TO

PERFORM 21 POINT VEHICLE SAFETY INSPECTIO N ~|~CHECK
AND REPORT TO CLIENT ~|~LEXUS OF EDISON PERFORMED 21
POINT INSPECTION

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION CODE

~|~CUSTOMER STATES TO CHANGE AIR FILTER ~|~ ~|~REPLACED
AIR FILTER

SERVICE: SECURE DRIVER MAT
DESCRIPTION: SECURE DRIVER MAT ~|~INSPECT FOR PROPER

FLOOR MAT INSTALLATION ON DRIVER SIDE. ~|~ ~|~INSPECTED
INSTALLATION OF DRIVER SIDE FLOOR MAT.

62014 MILES

REPAIR# 0427175
REPORTED BY: Lexus of Edison

SERVICE: *LOF- REGULAR LOF
DESCRIPTION: *LOF- REGULAR LOF ~|~CUSTOMER REQUESTS

LUBE, OIL AND FILTER CHANGE. ~|~CUSTOMER REQUESTS
LUBE, OIL AND FILTER CHANGE ~|~PERFORMED LUBE OIL AND
FILTER CHANGE. WASH AND VACUUM VEHICLE

SERVICE: OTHERS
DESCRIPTION: OTHERS ~|~CUSTOMER STATES THERE IS A

ROTTEN EGG SMELL WHEN THE ACCELRATOR PEDAL OS
FLOORED,CHECK & ADVISE. ~|~ROTTEN EGG SMELL COMING
FROM BAD GAS ~|~RECOMMEND CUSTOMER TO TRY DIFFERENT
SOURCE OF FUEL

SERVICE: RED BRAKES
DESCRIPTION: RED BRAKES ~|~BRAKES REQUIRE IMMEDIATE
ATTENTION ~|~ ~|~CUSTOMER DECLINED BRAKES AT THIS TIME

SERVICE: RED TIRES
DESCRIPTION: RED TIRES ~|~TIRES REQUIRE IMMEDIATE

ATTENTION ~|~ ~|~CUSTOMER DECLINED TIRE
REPAIR/REPLACEMENT AT THIS TIME

DATE: 06/25/2016

SERVICE: 21 POINT SAFETY INP
DESCRIPTION: 21 POINT SAFETY INP ~|~LEXUS OF EDISON TO

PERFORM 21 POINT VEHICLE SAFETY INSPECTION ~|~CHECK
AND REPORT TO CLIENT ~|~LEXUS OF EDISON PERFORMED 21
POINT INSPECTION

SERVICE: RED AIR FILTER
DESCRIPTION: RED AIR FILTER ~|~AIR FILTER REQUIRES

IMMEDIATE ATTENTION ~ |~ ~|~CUSTOMER DECLINED
REPLACING AIR FILTER AT THIS TIME

SERVICE: RED CABIN AIR FILTER
DESCRIPTION: RED CABIN AIR FILTER ~|~CABIN AIR FILTER

REQUIRES IMMEDIATE ATTENTION ~ |~ ~|~CUSTOMER DECLINED
REPLACING CABIN AIR FILTER AT THIS TIME

54830 MILES

DATE: 02/02/2016
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LEXUS DRIVERS

REPAIR# 0417693
REPORTED BY: Lexus of Edison

SERVICE: 21 POINT SAFETY INP
DESCRIPTION: 21 POINT SAFETY INP ~|~LEXUS OF EDISON TO

PERFORM 21 POINT VEHICLE SAFETY INSPECTION ~|~CHECK
AND REPORT TO CLIENT ~|~LEXUS OF EDISON PERFORMED 21
POINT INSPECTION

SERVICE: OTHERS
DESCRIPTION: OTHERS ~|~REPLACE FRONT BRAKE PADS AND

ROTORS - SPECIAL ORDER BRAKES - $1028.18 PLUS TAX ~1~
~|~REPLACED FRONT BRAKE PADS AND FRONT ROTORS

1/13/18, 4:10 PM

SERVICE: LOE LOANER
DESCRIPTION: LOE LOANER ~|~LEXUS OF EDISON PROVIDED

CLIENT WITH REPLACEMENT VEHICLE ~|~ ~|~LEXUS OF EDISON
PROVIDED CLIENT WITH REPLACEMENT VEHICLE AND CLIENT
ACCEPTS FULL RESPONSIBLILTY OF REPLACEMENT VEHICLE,
WHICH INCLUDES ALL MOVING AND PARKING VIOLATIONS,
ALONG WITH TIRE AND WHEEL DAMAGE AND ACCIDENTS,
ALONG WITH FUEL USED.

SERVICE: SEE SECTION
DESCRIPTION: SEE SECTION ~|~CUSTOMER STATES VEHICLE

HAS A BURNING/FUELISH TYPE SMELL FROM VENTS WHEN AT
HIGHWAY SPEEDS AND ACCELERATING ~ |~ ~|~COULDNT
DUPLICATE AT THIS TIME

54673 MILES

REPAIR# 0417532
REPORTED BY: Lexus of Edison

SERVICE: 21 POINT SAFETY INP
DESCRIPTION: 21 POINT SAFETY INP ~|~LEXUS OF EDISON TO

PERFORM 21 POINT VEHICLE SAFETY INSPECTION ~|~CHECK
AND REPORT TO CLIENT ~|~LEXUS OF EDISON PERFORMED 21
POINT INSPECTION

SERVICE: RED BRAKES
DESCRIPTION: RED BRAKES ~|~BRAKES REQUIRE IMMEDIATE
ATTENTION ~|~ ~|~CUSTOMER SET NEW APPOINTMENT 2-1-16

DATE: 01/30/2016

SERVICE: 55K MILE SVC
DESCRIPTION: 55K MILE SVC ~|~CUSTOMER REQUESTS A 55K

MILE SERVICE ~|~CUSTOMER REQUESTS A 55K MILE SERVICE
~|~PERFORMED A 55K MILE SERVICE PER CUSTOMER'S REQUEST

SERVICE: RED TIRES
DESCRIPTION: RED TIRES ~|~TIRES REQUIRE IMMEDIATE

ATTENTION ~|~ ~|~CUSTOMER DECLINED TIRE
REPAIR/REPLACEMENT AT THIS TIME

48176 MILES

REPAIR# 0407252
REPORTED BY: Lexus of Edison

SERVICE: FRONT/REAR BODY
DESCRIPTION: FRONT/REAR BODY ~|~CUSTOMER STATES TO

PAINT & REPLACE THE FRONT BUMPER & THE UNDERPANELS &
FOOTREST. DO NOT INSTALL FRONT LICENSE PLATE BRACKET.
~|~~I~REPLACED ABOVE PARTS AND REFINISHED BUMPER

DATE: 08/21/2015

SERVICE: LOE LOANER
DESCRIPTION: LOE LOANER ~I~LEXUS OF EDISON PROVIDED

CLIENT WITH REPLACEMENT VEHICLE ~|~ ~|~LEXUS OF EDISON
PROVIDED CLIENT WITH REPLACEMENT VEHICLE AND CLIENT
ACCEPTS FULL RESPONSIBLILTY OF REPLACEMENT VEHICLE,
WHICH INCLUDES ALL MOVING AND PARKING VIOLATIONS,
ALONG WITH TIRE AND WHEEL DAMAGE AND ACCIDENTS,
ALONG WITH FUEL USED.

48175 MILES

REPAIR# 0406901

DATE: 08/15/2015
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LEXUS DRIVERS

REPORTED BY: Lexus of Edison

SERVICE: 1LB (SSC)
DESCRIPTION: 1LB (SSC) ~|~CUSTOMER STATES DRIVER SEAT

SEEMS TO BE LOOSE WHEN MAKING A TURN,CHECK & ADVISE.
~|~UNABLE TO DUPLICATE CONCERN ~|~INSPECTED
MOUNTING BOLTS AND FOUND THEM TO BE SECURE 1LB (SSC)
~|~CUSTOMER STATES DRIVER SIDE FOOTREST SEEMS TO TO BE
BEDDING IN WHEN THE FOOT IS PLACED ON IT,CHECK &
ADVISE. ~|~CHEKEC & FOUND THE FOOTREST BRAKET IS
BROKEN. ~|~SOP PARTS,CUSTOMER PAYS FOR PARTS
TODAY.LABOR WHEN IN STALLED ($ 62.50)

SERVICE: 50K MILE SVC
DESCRIPTION: 50K MILE SVC ~|~CUSTOMER REQUESTS A 50K

MILE SERVICE ~|~CUSTOMER REQUESTS A 50K MILE SERVICE
~|~PERFORMED A 50K MILE SERVICE PER CUSTOMER'S REQUEST

SERVICE: LOE LOANER

DESCRIPTION: LOE LOANER ~|~LEXUS OF EDISON PROVIDED
CLIENT WITH REPLACEMENT VEHICLE ~|~ ~|~LEXUS OF EDISON
PROVIDED CLIENT WITH REPLACEMENT VEHICLE AND CLIENT
ACCEPTS FULL RESPONSIBLILTY OF REPLACEMENT VEHICLE,
WHICH INCLUDES ALL MOVING AND PARKING VIOLATIONS,
ALONG WITH TIRE AND WHEEL DAMAGE AND ACCIDENTS,
ALONG WITH FUEL USED.

SERVICE: RED TIRES
DESCRIPTION: RED TIRES ~|~TIRES REQUIRE IMMEDIATE

ATTENTION ~|~ ~|~CUSTOMER DECLINED TIRE
REPAIR/REPLACEMENT AT THIS TIME

1/13/18, 4:10 PM

SERVICE: 21 POINT SAFETY INP
DESCRIPTION: 21 POINT SAFETY INP ~|~LEXUS OF EDISON TO

PERFORM 21 POINT VEHICLE SAFETY INSPECTION ~|~CHECK
AND REPORT TO CLIENT ~|~LEXUS OF EDISON PERFORMED 21
POINT INSPECTION

SERVICE: FRONT/REAR BODY
DESCRIPTION: FRONT/REAR BODY ~|~CUSTOMER STATES THE

UNDERPANEL IS HANGING OUT LOOSE,CHECK & ADVISE.
~|~CUSTOMER BOTTOM OUT BREAKING THE SECURING TABS
ON FRONT BUMPER COVER AND LOWER ENGINE COVER
RECOMMEND TO REPLACE ~|~PARTS ARE ON ORDER
CUSTOMER WILL RETURN WHEN PARTS ARE IN
STOCK.CUSTOMER PAYS FOR PARTS ONLY LABOR & PAINT
CHARGES PAID WHEN PARTS INSTALLED. LABOR ($ 560.00)
PAINTING ($ 800.00)

SERVICE: RED ALIGNMENT
DESCRIPTION: RED ALIGNMENT ~|~ALIGNMENT REQUIRES

IMMEDIATE ATTENTION ~ |~ ~|~CUSTOMER DECLINED
ALIGNMENT AT THIS TIME

SERVICE: YELLOW BRAKES
DESCRIPTION: YELLOW BRAKES ~|~BRAKES REQUIRE FUTURE
ATTENTION ~ |~ ~|~ADVISED CUSTOMER OF BRAKE PAD LIFE

44003 MILES

REPAIR# 0399152
REPORTED BY: Lexus of Edison

SERVICE: *CABIN FILTER
DESCRIPTION: *CABIN FILTER ~|~REPLACE CABIN AIR FILTER
~|~~I~REPLACED CABIN FILTER

SERVICE: CAMPAIGNS
DESCRIPTION: CAMPAIGNS ~|~CUST REQUESTS TO PERFORM
ELE RECALL ~|~AGGB3B LABOR OPP ~|~PERFORMED ELE

DATE: 04/17/2015

SERVICE: 45K MILE SVC
DESCRIPTION: 45K MILE SVC ~|~CUSTOMER REQUESTS A 45K

MILE SERVICE ~|~CUSTOMER REQUESTS A 45K MILE SERVICE
~|~PERFORMED A 45K MILE SERVICE PER CUSTOMER'S REQUEST

SERVICE: FRONT WIPER ARM NUT
DESCRIPTION: FRONT WIPER ARM NUT ~|~PERFORM SAFETY

RECALL DLA FRONT WIPER ARM NUT 2006 THROUGH EARLY
2012 MODEL YEAR 15250 AND IS350 2010 THROUGH EARLY 2012
MODEL YEAR IS250C AND IS350C AND 2008 THROUGH 2011
MODEL YEAR IS-F ~|~INSUFFICIENT TIGHTENING OF THE WIPER
ARM NUT DUE TO HIGH FRICTION BETWEEN THE NUT AND THE
WIPER ARM. ~|~CLEANED THE MATING SURFACE OF THE WIPER
ARM AND PIVOT SHAFT. DURING REASSEMBLY IMPROVED
WIPER ARM NUTS ARE INSTALLED. COMPLETED RECALL AS PER
LEXUS STANDARDS.
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LEXUS DRIVERS

SERVICE: FRONT/REAR BODY
DESCRIPTION: FRONT/REAR BODY ~|~CUST REQUESTS A BODY

EST ON REAR BUMPER ~I~ ~1~495.00 PLUS TAX TO REFINISH AND
PAINT BUMPER

SERVICE: LOE LOANER
DESCRIPTION: LOE LOANER ~|~LEXUS OF EDISON PROVIDED

CLIENT WITH REPLACEMENT VEHICLE ~|~ ~|~LEXUS OF EDISON
PROVIDED CLIENT WITH REPLACEMENT VEHICLE AND CLIENT
ACCEPTS FULL RESPONSIBLILTY OF REPLACEMENT VEHICLE,
WHICH INCLUDES ALL MOVING AND PARKING VIOLATIONS,
ALONG WITH TIRE AND WHEEL DAMAGE AND ACCIDENTS,
ALONG WITH FUEL USED.

SERVICE: RADIATOR ASSEMBLY
DESCRIPTION: RADIATOR ASSEMBLY ~|~UPON INSPECTION

FOUND RADIOATOR LEAKING ~|~NIPPLE ON RADIATOR
CRACKED ~|~REPLACED RADIATOR GOOD WILL REPAIR

SERVICE: WATER PUMP
DESCRIPTION: WATER PUMP ~|~UPO INSPECTION FOUND
WATER PUMP LEAKING ~|~ ~|~REPLACED WATER PUMP

1/13/18, 4:10 PM

SERVICE: FUEL P/SENSOR LEAK
DESCRIPTION: FUEL P/SENSOR LEAK ~|~THE SEALING

PROPERTY OF THE GASKET SEATED IN BETWEEN THE PRESSURE
SENSOR AND THE FUEL DELIVERY PIPE COULD BECOME
DEGRADED.DURING VEHICLE OPERATION,FUEL COULD LEAK
PAST THE GASKET.IN THE PRESENCE OF AN IGNITION
SOURCE, THIS COULD INCREASE THE RISK OF VEHICL ~|~THE
FULE DELIVERY PIPES COULD HAVE BEEN PRODUCED WITH
PARTICLES OF EXCESS PLATING MATERIAL ON THE GASKET
SEATING SURFACE WHERE THE FUEL PRESSURE SENSOR IS
INSTALLED. THESE PARTICLES MAY DEGRADE THE SEALING
EFFECTIVENESS OG THE GASKET. ~|~REPAIR THE FUEL
PRESSURE SENSOR SEALING SURFACE AND REPLACE THE
GASKET.

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION CODE

~|~REPLACE DIRTY ENG IAR FILTER ~|~ ~|~-REPLACED AIR
FILTER

SERVICE: TRUNK RELEASE HANDLE

DESCRIPTION: TRUNK RELEASE HANDLE ~|~PERFORM DLB
CAMPAIGN-INTERNAL TRUNK RELEASE (HANDLE) CERTAIN
2006 THROUGH EARLY 2013 MODEL YEAR 15250,1S350,ISF CERTAIN
2007 THROUGH EARLY 2013 MODEL YEAR ES350,ES300H AND
CERTAIN 2013 MODEL YEAR GS350 AND GS450H VEHICLES. ~|~IF
THE HANDLE IS NOT PULLED IN THE DIRECTION INDICATED
ON THE LEVER,THE LEVER MAY BREAK AND NOT OPEN THE
TRUNK. ~|~REPLACE WITH UPDATED TRUNK HANDLE.

SERVICE: WINDSHIELD WIPER/WASHER
DESCRIPTION: WINDSHIELD WIPER/WASHER ~|~REPLACE
WORN WIPER INSERTS ~ |~ ~|~REPLACED WIPER INSERTS

37806 MILES

REPAIR# 0369467
REPORTED BY: Lexus of Edison

SERVICE: 21 POINT SAFETY INP
DESCRIPTION: 21 POINT SAFETY INP ~|~LEXUS OF EDISON TO

PERFORM 21 POINT VEHICLE SAFETY INSPECTION ~|~CHECK
AND REPORT TO CLIENT ~|~LEXUS OF EDISON PERFORMED 21
POINT INSPECTION

SERVICE: BATTERY/COIL SPK PLUG
DESCRIPTION: BATTERY/COIL SPK PLUG ~|~CUSTOMER STATES
VEHICLE NEEDED JUMP START THIS MORNING. ALSO DIED IN

DATE: 12/19/2013

SERVICE: 40K MILE SVC
DESCRIPTION: 40K MILE SVC ~I~CUSTOMER REQUESTS A 40K

MILE SERVICE ~|~CUSTOMER REQUESTS A 40K MILE SERVICE
~|~PERFORMED A 40K MILE SERVICE PER CUSTOMER'S REQUEST

SERVICE: WHEELS/TIRES
DESCRIPTION: WHEELS/TIRES ~|~CSUTOMER STATES TIRE PSI
LIGHT IS ON ~|~FOUND THAT ALL THE TIRES WERE LOW ~|~SET

DRIVE UP AREA. REPLACE BATTERY $169.95 ~|~ ~|~REPLACED TO PROPER PSI
THE BATTERY
32422 MILES DATE: 07/17/2012
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LEXUS DRIVERS

REPAIR# 0340664
REPORTED BY: Lexus of Edison

SERVICE: MISC
DESCRIPTION: MISC ~|~CUSTOMER STATES THAT THE D/S

WINDOW IS OFF TRACK ~|~D/S FRONT WINDOW OFF TRACK.
VERIFIED COMPLAINT. FOUND 1 OF 2 BOLTS NOT SECURED,
CAUSED WINDOW TO COME OFF WINDOW RUN ALSO WINDOW
RUN DAMAGED DUE TO WINDOW COMING OFF TRACK
~|~REMOVED WINDOW, REPLACED WINDOW RUN.
REINSTALLED WINDOW, USED LOCKTIGHT ON BOTH WINDOW
TAB BOLTS. TESTED, WINDOW OPERATING TO LEXUS SPEC.

1/13/18, 4:10 PM

32177 MILES

REPAIR# 0340289
REPORTED BY: Lexus of Edison

SERVICE: *LOF- REGULAR LOF
DESCRIPTION: *LOF- REGULAR LOF ~|~CUSTOMER REQUESTS

OIL AND FILTER CHANGE ~|~SCHEDULED MAINTENANCE DUE
TO TIME OR MILEAGE ~|~-ENGINE OIL AND FILTER
REPLACEMENT -TOP OFF ALL FLUIDS -INSPECT BELTS AND
HOSES -CLEAN AND TEST BATTERY, CABLES AND CHARGING
SYSTEM -CLEAN, ADJUST & SERVICE FRONT & REAR BRAKES &
PARKING BRAKE -ROTATE TIRES AS NEEDED, ADJUST TIRE
PRESSURES

SERVICE: AVIS
DESCRIPTION: AVIS ~|~CLIENT REQUEST REPLACEMENT

VEHICLE AT TIME OF SERVICE ~|~LEXUS OF EDISON PROVIDED
REPLACEMENT VEHICLE AS REQUESTED ~|~CLIENT PROVIDED
WITH AVIS RENTAL VEHICLE - NOTE VEHICLE MUST BE
RETURNED AT TIME OF COMPLETION OF REPAIRS TO CLIENTS
VEHICLE AND CLIENT RESPONSIBLE FOR GAS USED - LATE
RETURN FEES MAY APPLY.

SERVICE: WHEEL ALIGNMENT
DESCRIPTION: WHEEL ALIGNMENT ~|~TECH RECOMMENDS

PERFORMING 4 WHEEL ALIGNMENT ~|~PERFORMED 4 WHEEL
ALIGNMENT DUE TO 4 WHEEL TIRE REPLACEMENT
~|~COMPLETED

DATE: 07/10/2012

SERVICE: *MOUNT & BAL - 4
DESCRIPTION: *MOUNT & BAL - 4 ~|~TECH NOTES WHILE

PERFORMING SERVICE 4 TIRES WORN ~|~PERFORMED
REPLACEMENT OF 4 TIRES AS PER PREVIOUS
RECOMMENDATION ~|~COMPLETD

SERVICE: OTHERS
DESCRIPTION: OTHERS ~|~CUST REQUESTS TO HAVE FRONT

PADS AND ROTORS REPLACED AS PER RECOMMENDATIONS ON
RO# 330340, PRICE QUOTED WAS $1057.86+TAX CHECK AND
ADVISE ~|~PERFORMED REPLACEMENT AS PER PREVIOUS
RECOMMENDATION ~|~COMPLETED OTHERS ~|~CUST
REQUESTS TO HAVE REAR PADS AND ROTORS REPLACED AS PER
RECOMMENDATIONS ON RO# 330340, PRICE QUOTED WAS
$1226.01+TAX CHECK AND ADVISE ~|~PERFORMED
REPLACEMENT AS PER PREVIOUS RECOMMENDATION
~|~COMPLETED

28285 MILES

REPAIR# 0331066
REPORTED BY: Lexus of Edison

SERVICE: AVIS
DESCRIPTION: AVIS ~|~CLIENT REQUEST REPLACEMENT
VEHICLE AT TIME OF SERVICE ~|~LEXUS OF EDISON PROVIDED

https://secure.drivers.lexus.com/lexusdrivers/history?vehicleld=880...alue=1S%20F,JTHBP262685002115,8809759,2008,blue&label=blue&print=Y

DATE: 01/13/2012

SERVICE: MISC
DESCRIPTION: MISC ~|~REPLACE REAR SUBWOOFER AS PER
PRIOR REPAIR PART IN STOCK MM CUSTOMER STATES HEARS A
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REPLACEMENT VEHICLE AS REQUESTED ~|~CLIENT PROVIDED
WITH AVIS RENTAL VEHICLE - NOTE VEHICLE MUST BE
RETURNED AT TIME OF COMPLETION OF REPAIRS TO CLIENTS
VEHICLE AND CLIENT RESPONSIBLE FOR GAS USED - LATE
RETURN FEES MAY APPLY.

1/13/18, 4:10 PM

CRACKLING NOISE FROM REAR SPEAKERS ~|~REAR DECKLID
SUB HAS INTERNAL FAILURE CAUSING A CRACKLING NOISE
WHILE LISTENING TO AUDIO SYSTEM ~|~PERFORMED
REPLACEMENT OF REAR DECKLID SUBWOOFER. VERIFIED
REPAIR.

27930 MILES

REPAIR# 0330340
REPORTED BY: Lexus of Edison

SERVICE: 30000 MILE SERVICE NON WARRANTY
DESCRIPTION: 30000 MILE SERVICE NON WARRANTY ~~30,000

MILES SERVICE ~|~SCHEDULED MAINTENANCE DUE TO TIME
OR MILEAGE ~1~30000 MILE SERVICE PERFORMED - TOP OFF ALL
FLUIDS; ADJUST TIRE PRESSURE;INSPECT BELTS AND HOSES -
ENGINE OIL AND FILTER REPLACEMENT - AIR FILTER
REPLACEMENT - AUTOMATIC TRANSMISSION SERVICE - CLEAN
AND TEST BATTERY, CABLES, AND CHARGING SYSTEM - FLUSH
BRA

SERVICE: REMOTE STARTER
DESCRIPTION: REMOTE STARTER ~|~REMOTE STARTER-

CUSTOMER INGUIRING ABOUT AUTOSTART (BS) ~I~. ~|~QUOTED
$595.00 INSTALLED. CUSTOMER DECLINED

DATE: 12/29/2011

SERVICE: RADIO SPKR ASSY, REAR 1-SIDE
DESCRIPTION: RADIO SPKR ASSY, REAR 1-SIDE ~|~RADIO

SPEAKERS--CUSTOMER HEARS CRACKLE THROUGH SPEAKERS
CHEC K AND ADVISE MM POSSIBLE SUBWOOFER REAR DECK
WHEN MUSIC IS LOUD ~|~REAR SUBWOOFER HAS INTERNAL
FAILURE NEEDS REPLACING ~|~SUBWOOFER ON ORDER

SERVICE: WORK DECLINED
DESCRIPTION: WORK DECLINED ~|~CLIENT ADVISED AT TIME

OF SERVICE OF RECOMMENDATIONS. ~|~CLIENT DECLINED
WORK AT TIME ~|~CLIENT ADVISED TO CONTACT SERVICE
MANAGER TO DISCUSS RECOMMENDED WORK FOUND AT TIME
OF SERVICE AND/OR TO DISCUSS OTHER OPTIONS. CUSTOMER
DECLINES FRONT AND REAR BRAKE JOB WITH ROTORS
REPLACE FRONT BRAKE PADS AND ROTORS - $1057.86 + TAX
REPLACE REAR BRAKE

23293 MILES

REPAIR# 0313894
REPORTED BY: Lexus of Edison

SERVICE: HEADLAMP ASSEMBLY
DESCRIPTION: HEADLAMP ASSEMBLY ~|~CUSTOMER STATES

RIGHT HEADLIGHT IS INOP, INSTALL SOP ~|~CONFIRM
MOISTURE IN RIGHT HEADLIGHT ASSEMBLY. SHORT IN LOW
BEAM BULB. ~I~-REMOVED AND INSTALLED RIGHT HEADLIGHT
ASSEMBLY WITH BULB.REASSEMBLY AND CONFIRM ALL BULBS
ARE WORKING.

DATE: 03/01/2011

23231 MILES

REPAIR# 0313653
REPORTED BY: Lexus of Edison

SERVICE: DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION: DISTRIBUTOR/HDLIGHT/T. SGNL

~|~HEADLAMP: CUSTOMER STATES HEADLIGHT WORKS
INTERMITENTLY RIGHT HEADLIGHT IS INOP ~|~HEADLIGHT
HAS CONDENSATION IN IT CAUSING HID BALLAST TO FAIL

DATE: 02/24/201M

SERVICE: WINDSHIELD WIPER/WASHER
DESCRIPTION: WINDSHIELD WIPER/WASHER ~|~CUSTOMER

STATES DRIVERS SIDE WIPER BLADE IS COMING OUT OF FRAME
~|~DRIVER SIDE WIPER INSERT FALLING OFF ~|~RESECURED
WIPER

https://secure.drivers.lexus.com/lexusdrivers/history?vehicleld=880...alue=1S%20F,JTHBP262685002115,8809759,2008,blue&label=blue&print=Y
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INTERMITTENTLY ~|~ORDERED RIGHT SIDE HEADLIGHT

1/13/18, 4:10 PM

23021 MILES

REPAIR# 0555798
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: 25000 MILE SERVICE NON WARRANTY-NON OEM
DESCRIPTION: 25000 MILE SERVICE NON WARRANTY-NON

OEM ~|~CUSTOMER REQUESTS 25000 MILE SERVICE REPLACE
ENGINE OIL,OIL FILTER AND DRAIN PLUG GASKET.RESET
MAINTENANCE LIGHT.ROTATE TIRES.SET AIR PRESSURES AND
CHECK WEAR,INCLUDING SPARE TIRE. RESET TIRE PRESSURE
WARNING LIGHT.CLEAN AND INSPECT BRAKE
PADS,ROTORS,CALI ~|

~1~25000 MILE SERVICE

PERFORMED

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION CODE

~|~CUSTOMER STATES INSTALL NEW BATTERY IN KEY ~|~
~|~INSTALLED NEW BATTERY IN KEY

SERVICE: VIP CLIENT
DESCRIPTION: VIP CLIENT ~|~VIP CLIENT ~|~
~|~THANK YOU FOR YOUR BUSINESS!

DATE: 01/14/2011

SERVICE: DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION: DISTRIBUTOR/HDLIGHT/T. SGNL ~|~CUSTOMER

STATES RANDOMLY THE TRUNK LIGHT DOESN'T WORK CHECK
AND ADVISE ~|~FOUND TRUNK LIGHT BULB LOOSE
~|~RESECURED BULB

SERVICE: TIRE ROTATION

DESCRIPTION: TIRE ROTATION ~|~CUSTOMER STATES TIRE
PRESSURE WARNING LIGHT COMES ON/CHECK AND ADVISE
~|~ALL TIRES LOW ~|~PERFORMED DIAGNOSTIC CHECK AND
RESET ALL TIRE PRESSURES, RESET TIRE PRESSURE SYSTEM AND
RETEST OK RESET PRESSURES TO 34 PSI THEY WERE AT 29 PSI

18176 MILES

REPAIR# 0513500
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: SPECIAL ORDER PART
DESCRIPTION: SPECIAL ORDER PART ~|~CUSTOMER STATES

SUBWOOFER REAR BLOW OUT TURN UP BASS AND TER
ORDERED SUBWOOFER ~|~REAR SUBWOOFER NOT CLEAR -
BLOWN ~|~ETCH REPLACED THE REAR WOOFER

DATE: 04/24/2010

SERVICE: SSC9LG IS MODELS
DESCRIPTION: SSC9LG IS MODELS ~|~PLEASE PERFORM SSC

9LG-CERTAIN 2006-2010 MODEL YEAR IS VEHICLES POTENTIAL
FLOOR MAT INTERFERENCE WITH ACCELERATOR PEDAL ~|~SSC
9LG-IS MODELS ~|~COMPLETED SSC 9LG AS REQUESTED

16183 MILES

REPAIR# 0494098
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: 20000 MILE SERVICE NON WARRANTY-NON OEM
DESCRIPTION: 20000 MILE SERVICE NON WARRANTY-NON

OEM ~|~CUSTOMER REQUESTS 20000 MILE SERVICE REPLACE
ENGINE OIL & FILTER. INSPECT TIRE PRESSURE & TIRE WEAR.
CHECK & REPLENISH ALL FLUIDS. INSPECT ENGINE DRIVE
BELTS & HOSES. INSPECT ENGINE AIR FILTER. INSPECT BRAKE
PADS DISCS, LINES & HOSES. INSPECT STEERING LIN

https://secure.drivers.lexus.com/lexusdrivers/history?vehicleld=880...alue=1S%20F,JTHBP262685002115,8809759,2008,blue&label=blue&print=Y

DATE: 12/28/2009

SERVICE: ACCESSORY
DESCRIPTION: ACCESSORY ~|~CUSTOMER STATES SUBWOOFER

REAR BLOW OUT TURN UP BASS AND TER CHECK AND ADVISE
~I ~|~COULD NOT VERIFY
CONCERN ALL SYSTEMS WORKING PROPERLY AT THIS TIME
CUSTOMER ROADTESTED WITH SHOP FOREMAN ORDERED
SUBWOOFER WILL NOTIFY CUSTOMER WHEN PART ARRIVES
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== ~|~20000 MILE SERVICE PERFORMED

SERVICE: OTHERS
DESCRIPTION: OTHERS ~|~CUSTOMER STATES CHECK FRONT

AND REPLACED FRONT BRAKE PADS AND RESURFACED FRONT
ROTORS TO RESOLVE CONCERN

SERVICE: VIP CLIENT
DESCRIPTION: VIP CLIENT ~|~VIP LEXUS CLIENT
~| mmm=mmmmee—e e | -THANK YOU FOR YOUR BUSINESS!

1/13/18, 4:10 PM

SERVICE: TIRE ROTATION

DESCRIPTION: TIRE ROTATION ~|~CUSTOMER STATES CHECK
TIRES ~|~VEHILCE NEEDS 4 TIRES ~|~ORDERED MICHELINS FOR
VEHILCE AT CUSTOMER REQUEST WILL NOTIF CUSTOMER
WHEN PARTS ARRIVE $ 1489+TAX ESTIMATE FOR 4 TIRES AND
ALIGNMENT

13986 MILES

REPAIR# 0474226
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: 15000 MILE SERVICE NON WARRANTY
DESCRIPTION: 15000 MILE SERVICE NON WARRANTY

~|~CUSTOMER REQUESTS 15,000 MILE SERVICE CHANGE ENGINE
OIL & FILTER. CHECK/REPLENISH ALL FLUIDS. SERVICE
BATTERY. CHECK BELTS & HOSES. LUBE ALL BUSHINGS. CHECK
ALL INSTRUMENTS & LIGHTS. INSPECT CHASSIS. INSPECT BALL
JOINTS, DUST COVERS & DRIVE SHAFT BOOTS. 1

~ =

~1~15000 MILE SERVICE PERFORMED ===NO TIRE ROTATION

SERVICE: TIRE ROTATION

DESCRIPTION: TIRE ROTATION ~|~CUST STATES CHECK THE
TREAD DEPTH ON THE TIRES NO COMPLAINT ~|~===
~|I~CHECKED AND FOUND THE REAR TIRES ARE GETTING LOW
ON TREAD EST $325.00 + TAX EACH.ALIGNMENT $129.99 + TAX
WHEN TIRES REPLACED

DATE: 08/19/2009

SERVICE: OTHERS
DESCRIPTION: OTHERS ~|~CUST STATES CHECK THE BRAKES

THEY SQUEEK ~|~=== ~|~CHECKED AND FOUND THE FRONT
BRAKES LOW EST $1225.00 + TAX WITH THE ROTORS AND PADS
REPLACED,OWNER DECLINED AT THIS TIME.

10481 MILE

S

REPAIR# 0451341
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: FRONT/REAR BODY
DESCRIPTION: FRONT/REAR BODY ~|~BODYLINES DENT

~|~SUBLET TO BODYLINES FOR REPAIR

SERVICE: OTHERS
DESCRIPTION: OTHERS ~I~CLIENT STATES CHECK THE BRAKES

AS THEY SQUEEK ~|~FRONT BRAKE PADS ARE LOW ~|~EST
$1188.00 - NEW FRONT BRAKE PADS AND NEW FRONT BRAKE
ROTORS INSTALLED

SERVICE: VIP CLIENT

DATE: 03/18/2009

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION CODE

~|~CUSTOMER REQUEST LUBE, OIL AND FILTER CHANGE.
CHECK ALL FLUID LEVELS. V8 MODELS

~|
== ~|~COMPLETED OIL AND FILTER CHANGE AS REQUESTED.
CHECKED ALL FLUIDS. ==V8 MODELS===

SERVICE: TIRE ROTATION
DESCRIPTION: TIRE ROTATION ~|~CLIENT STATES CHECK THE

TIRE LIFE ~|~ ~|~THE FRONT TIRES HAVE 9/32 OF AN INCH TRED
DEPTH AND THE REAR HAVE 6/32 OF AN INCH

https://secure.drivers.lexus.com/lexusdrivers/history?vehicleld=88...alue=1S%20F,JTHBP262685002115,8809759,2008,blue&label=blue&print=Y
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LEXUS DRIVERS 1/13/18, 4:10 PM

DESCRIPTION: VIP CLIENT ~|~VIP CLIENT ~|
~|~THANK YOU FOR YOUR BUSINESS!

8205 MILES DATE: 12/10/2008

REPAIR# 0438260
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: FRONT/REAR BODY
DESCRIPTION: FRONT/REAR BODY ~|~BODYLINES DENT

REPAIR CUSTOMER STATES REMOVE DENT IN TOP OF R/R
QUARTER PANEL ~|~INVOICE 3306 ~|~SUBLET TO BODYLINES
FOR REPAIR

8212 MILES DATE: 12/09/2008

REPAIR# 0437701
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: NON WARRANTABLE OPERATION CODE SERVICE: TIRE ROTATION

DESCRIPTION: NON WARRANTABLE OPERATION CODE DESCRIPTION: TIRE ROTATION ~|~CUSTOMER STATES HAD
~|~CUSTOMER STATES RIGHT FRONT TIRE WORN ON INSIDE FLAT WITH L/F TIRE ~|~INSPECTED TIRE-CURB DAMAGE-2 INCH
~|~SERVICE GOODWILL PER B.C. ~|~REPLACED RIGHT FRONT CUT IN SIDEWALL 7/32NDS, DOT #E]JJ2CDB0908 ~|~REPLACED
TIRE-MOUNTED AND BALANCED NON WARRANTABLE LEFT FRONT TIRE- GE TIRE WARRANTY CLAIM # 177204 TIRE
OPERATION CODE ~|~CUSTOMER STATES L/R RIM SCRAPPED ROTATION ~|~CUSTOMER STATES HAD FLAT WITH L/F TIRE
ALONG OUTER EDGE ~|~ALLOY INVOICE 1497 ~|~REFINISHED ~|~INSPECTED TIRE-CURB DAMAGE-2 INCH CUT IN SIDEWALL
BOTH FRONT AND L/R WHEELS SERVICE GOODWILL PER B.C. 7/32NDS, DOT #EJJ2CDB0908 ~|~REPLACED LEFT FRONT TIRE- GE

TIRE WARRANTY CLAIM # 177204

8126 MILES DATE: 11/29/2008

REPAIR# 0436750
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: 10000 MILE SERVICE NON WARRANTY-NON OEM SERVICE: OTHERS

DESCRIPTION: 10000 MILE SERVICE NON WARRANTY-NON DESCRIPTION: OTHERS ~|~CUSTOMER STATES THE BRAKES
OEM ~|~CUSTOMER REQUEST 10,000 MILE SERVICE. REPLACE ARE SQUEAKING UNDER NORMAL BRAKING, NOT HEARD ON
ENGINE OIL AND FILTER.INSPECT TIRE PRESSURE AND WEAR SUDDEN STOP.

ROTATE TIRES/SET PRESSURES.CHECK/REPLENISH
FLUIDS.INSPECT ENGINE DRIVE BELTS & HOSES. CHECK ENGINE
AIR FILTER. INSPECT BRAKE PADS,DISC/DRUMS, LINES AND
HOSE ~|
~1~10000 MILE SERVICE PERFORMED

SERVICE: VIP CLIENT

~|~THANK YOU FOR YOUR BUSINESS!

4542 MILES DATE: 08/23/2008
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REPAIR# 0237404
REPORTED BY: Lexus of Pembroke Pines

SERVICE: 5,000 MILE SERVICE

DESCRIPTION: 5,000 MILE SERVICE ~|~CUSTOMER REQUESTS
5000 MILE SERVICE ~|~INCLUDES: OIL AND FILTER CHANGE,
CORRECTING ALL FLUID LEVELS TIRE ROTATION, CHECKING
ALL ENGINE SETTINGS ~|~COMPLETED AS REQUESTED. THANK
YOU.

1104 MILES DATE: 06/26/2008

REPAIR# 0413296
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: 1,000 MILE SERVICE
DESCRIPTION: 1,000 MILE SERVICE ~|~CUSTOMER REQUEST

1,000 MILE SERVICE. CHECK / REPLENISH ALL FLUIDS. CHECK
TIRE PRESSURE & TIRE WEAR. INSPECT CHASSIS AND BODY
BOLTS. CHECK ALL INSTRUMENTS, ACCESSORIES & LIGHTS.
COMPLIMENTARY CAR ~|~LEXUS COURTESY MAINTENANCE
~|~PERFORMED 1,000 MILE LEXUS COURTESY MAINTENANCE AS
REQUESTED

24 MILES DATE: 06/06/2008

REPAIR# 0410170
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: INTERNAL ACCESSORIES
DESCRIPTION: INTERNAL ACCESSORIES ~|~INSTALL IPOD
ADAPTER ~|~INSTALLED INTERNAL PAID ACCESSORIES

18 MILES DATE: 05/09/2008

REPAIR# 0406330
REPORTED BY: Ray Catena Lexus of Monmouth

SERVICE: PRE-DELIVERY SERVICE FOR USA ALL ALTITUDES
DESCRIPTION: PRE-DELIVERY SERVICE FOR USA ALL
ALTITUDES ~|~PRE DELIVERY INSPECTION

TERMS AND CONDITIONS

INFORMATION ACCURACY

Information presented on this website is summarized and standardized from repair orders completed at the time of service and submitted by Lexus dealers. When reviewing a vehicl
s service history, please note that all information is provided by the Lexus Dealer that conducted the service, and that dealer is solely responsible for the accuracy, completeness or
authenticity of any information contained in this site. Lexus provides this site and all information and materials contained herein ?as is? without warranty of any kind. Any questions

https://secure.drivers.lexus.com/lexusdrivers/history?vehicleld=88...alue=1S%20F,JTHBP262685002115,8809759,2008,blue&label=blue&print=Y Page 12 of 13



LEXUS DRIVERS 1/13/18, 4:10 PM
concerns regarding this information should be addressed to the applicable Lexus dealer.

L/CERTIFIED OWNER INFORMATION
Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-reported service history records will be made available to the person
who input the information on the site, but will not be shared with future owners of the vehicle.

OWNER-REPORTED INFORMATION AND PRIVACY TERMS

Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using industry-accepted data collection and encryption methodologies. The
information you provide is used by Lexus and its vendors and dealers to help improve the services we render. It is occasionally provided to Lexus dealers for their marketing use.
Lexus will never sell your personally identifiable information to any other company. To learn more about our privacy policies and practices with respect to this website, please click

here (//www .lexus.com/privacy/online-statement).
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