LEXUS DRIVERS

SERVICE HISTORY

SERVICE HISTORY FOR: 2008 IS F
VIN: JTHBP262X85003350

9/17/17, 12:07 AM

2008 IS F

87732 MILES

REPAIR# 0313864
REPORTED BY: Lexus of Arlington

SERVICE: DRIVER FRONT TIRE HAS SMALL RIM LEAK REC

RESEALING RIM
DESCRIPTION: DRIVER FRONT TIRE HAS SMALL RIM LEAK REC
RESEALING RIM ~ |~ ~|~,CUSTOMER DECLINED SERVICE -

CUSTOMER WILL HAVE WORK PERFORMED LATER

DATE: 04/05/2017

SERVICE: QUOTE TIRE SENSOR FIT KIT ---LEAKING
DESCRIPTION: QUOTE TIRE SENSOR FIT KIT ---LEAKING ~I~

~|~,CUSTOMER DECLINED SERVICE -CUSTOMER WILL HAVE
WORK PERFORMED LATER

87587 MILES

REPAIR# 0313536
REPORTED BY: Lexus of Arlington

SERVICE:
DESCRIPTION: CUSTOMER PROVIDED LEXUS LOANER

VEHICLE AT N/C: VALUE ADDED AMENITY PROVIDED BY
ARLINGTON LEXUS AT ~|~32 CUSTOMER PROVIDED LEXUS
LOANER VEHICLE AT N/C: VALUE ADDED AMENITY PROVIDED
BY ARLINGTON LEXUS AT $45.00 PER DAY. ~|~ CUSTOMER
PROVIDED LEXUS LOANER VEHICLE AT N/C: VALUE ADDED
AMENITY PROVIDED BY ARLINGTON LEXUS AT

SERVICE: GLH-REPL PANEL AIRBAG MODULE
DESCRIPTION: GLH-REPL PANEL AIRBAG MODULE

~|~PERFORM THE GLH SERVICE CAMPAIGN ~|~GLH SERVICE
CAMPAIGN COMPLETED ~|~BGG23X(4.2)---PERFORM GLP--
COMPLETED WARRANTY AUTHORIZATION # E3C99AD2

SERVICE: PERFORM MULTI-POINT VEHICLE INSPECTION
DESCRIPTION: PERFORM MULTI-POINT VEHICLE INSPECTION
~|~PERFORM MULTI-POINT VEHICLE INSPECTION ~|~

DATE: 04/03/2017

SERVICE: EFTERMARKET EXHAUST CAUSING TROUBLE CODES.
DESCRIPTION: EFTERMARKET EXHAUST CAUSING TROUBLE

CODES. ~|~CHECK ENGINE LIGHT ON / / ~|~ ~|~P0607--- DUE TO
AFTERMARKET EXHAUST READINGS CAUSING ENGINE LIGHT

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -
CHANGE ~|~ ~|~PERFORM OIL CHANGE/PSI

82739 MILES

REPAIR# 0296013
REPORTED BY: Lexus of Arlington

SERVICE:
DESCRIPTION: PADS, BRAKE (FRONT) - REPLACE (LESS THEN

https://secure.drivers.lexus.com/lexusdrivers/history?vehicleld=8...3350,8431561,2008,2008%20%201S%20F&label=2008%20%201S%20F&print=Y
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SERVICE: MICROFILTER - REPLACE
DESCRIPTION: MICROFILTER - REPLACE ~|~ ~|~,CUSTOMER
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LEXUS DRIVERS

.5MM ALMOST METAL ON METAL) QUOTE ROTORS AND SHIMS
~|~~|~,CUSTOMER DECLINED SERVICE -CUSTOMER WILL HAVE
WORK PERFORMED LATER PADS, BRAKE (FRONT) - REPLACE
(LESS THEN .5MM ALMOST METAL ON METAL) QUOTE ROTORS
AND SHIMS

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -
CHANGE ~|~ ~|~LOF COMPLETE

9/17/17, 12:07 AM

DECLINED SERVICE -CUSTOMER WILL HAVE WORK PERFORMED
LATER

SERVICE: PERFORM MULTI-POINT VEHICLE INSPECTION
DESCRIPTION: PERFORM MULTI-POINT VEHICLE INSPECTION

~|~PERFORM MULTI-POINT VEHICLE INSPECTION ~ |~
~|~COMPLETE

77588 MILES

REPAIR# 0286406
REPORTED BY: Lexus of Arlington

SERVICE:
DESCRIPTION: CUSTOMER PROVIDED LEXUS LOANER

VEHICLE AT N/C: VALUE ADDED AMENITY PROVIDED BY
ARLINGTON LEXUS AT ~|~15] ~|~ CUSTOMER PROVIDED LEXUS
LOANER VEHICLE AT N/C: VALUE ADDED AMENITY PROVIDED
BY ARLINGTON LEXUS AT

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -
CHANGE ~ I~ ~I~LOF COMPLETE

SERVICE: PERFORM MULTI-POINT VEHICLE INSPECTION
DESCRIPTION: PERFORM MULTI-POINT VEHICLE INSPECTION

~|~PERFORM MULTI-POINT VEHICLE INSPECTION ~ |~
~|~COMPLETE

DATE: 02/17/2016

SERVICE: MICROFILTER - REPLACE
DESCRIPTION: MICROFILTER - REPLACE ~|~ ~|~,CUSTOMER

DECLINED SERVICE -CUSTOMER WILL HAVE WORK PERFORMED
LATER

SERVICE: PADS, BRAKE (FRONT) - REPLACE (2MM) QUOTE

ROTORS AND SHIMS
DESCRIPTION: PADS, BRAKE (FRONT) - REPLACE (2MM) QUOTE
ROTORS AND SHIMS ~|~ ~|~,CUSTOMER DECLINED SERVICE -

CUSTOMER WILL HAVE WORK PERFORMED LATER

75503 MILES

REPAIR# 0284280
REPORTED BY: Lexus of Arlington

SERVICE:
DESCRIPTION: PROGRAMMED ALL SENSORS TO SECOND

SETTING OF VEHICLE/// NO FAULTS FOUND AFTER
PROGRAMING ~|~PROGRAM 4 NEW SENSOR TWO 2ND SET (HAS
DIFF WHEEL, WINTER TIRES AND SENSORS) LABOR 1.0HR ~|~
~|I~PROGRAMMED SENSORS TO 2ND SET PROGRAMMED ALL
SENSORS TO SECOND SETTING OF VEHICLE/// NO FAULTS
FOUND AFTER PROGRAMING

DATE: 01/13/2016

72554 MILES

REPAIR# 0280550
REPORTED BY: Lexus of Arlington
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LEXUS DRIVERS

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -
CHANGE ~|~ ~I~CHANGED OIL AND FILTER

9/17/17, 12:07 AM

70377 MILES

REPAIR# 0276965
REPORTED BY: Lexus of Arlington

SERVICE:
DESCRIPTION: CUSTOMER PROVIDED LEXUS LOANER

VEHICLE AT N/C: VALUE ADDED AMENITY PROVIDED BY
ARLINGTON LEXUS AT ~|~08K ~|~ CUSTOMER PROVIDED LEXUS
LOANER VEHICLE AT N/C: VALUE ADDED AMENITY PROVIDED
BY ARLINGTON LEXUS AT

SERVICE: RECOMMENDED REPLACING DISPLAY UNIT
DESCRIPTION: RECOMMENDED REPLACING DISPLAY UNIT

~|~GUEST STATES VEHICLES NAV UNIT IS NOT RESPONDING///
PLEASE CHECK AND ADVISE ~|~ ~|~FOUND OPEN CIRCUIT IN
NAV DISPLAY UNIT

SERVICE: REPLACED DISPLAY UNIT ATHO#C195622
DESCRIPTION: REPLACED DISPLAY UNIT ATHO#C195622

~I~DISPLAY BAD , NAVIGATION - REPLACE (LABOR ONLY) ~|~
~I~NAV DISPLAY INOP REPLACED FAULTY NAV DISPLAY ( OP#
866101 )

DATE: 10/06/2015

SERVICE: BAR, REAR STABILIZER - ADD BUSHINGS // REPLACE
DESCRIPTION: BAR, REAR STABILIZER - ADD BUSHINGS //

REPLACE ~|~ ~|~,CUSTOMER DECLINED SERVICE -CUSTOMER
WILL HAVE WORK PERFORMED LATER

SERVICE: REPLACED BOTH REAR LINKS// ALLSTATE TO PAY

FOR NET 2196.36 ATHO# C195622
DESCRIPTION: REPLACED BOTH REAR LINKS// ALLSTATE TO

PAY FOR NET 2196.36 ATHO# C195622 ~|~LINKS, STABILIZER REAR

(BOTH LINKS) ~ |~ ~|~REPLACED REAR STAB BAR LINKS ( BOTH
SIDES )

67333 MILES

REPAIR# 0270852
REPORTED BY: Lexus of Arlington

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -
CHANGE ~|~ ~I~LOF COMPLETE

DATE: 06/17/2015

SERVICE: PERFORM MULTI-POINT VEHICLE INSPECTION
DESCRIPTION: PERFORM MULTI-POINT VEHICLE INSPECTION

~|~PERFORM MULTI-POINT VEHICLE INSPECTION ~ |~
~|~INSPECTION COMPLETE

62909 MILES

REPAIR# 0266830
REPORTED BY: Lexus of Arlington

SERVICE: ELF-REPL FUEL PRESSURE GASKE T-IS

F,GS460,1.5460,LS600H
DESCRIPTION: ELF-REPL FUEL PRESSURE GASKE T-IS

F,GS460,1.5460,LS600H ~|~SAFETY RECALL ELF - REMEDY NOTICE -

VARIOUS MODELS - POTENTIAL FUEL PRESSURE SENSOR LEAK.
~|~ELF COMPLETE ~|~ELF AGGB7B ELF RECALL COMPLETED (
REPLACED FUEL PRESSURE SENSOR GASKET)

DATE: 04/08/2015
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LEXUS DRIVERS

9/17/17, 12:07 AM

62181 MILES

REPAIR# 0266221
REPORTED BY: Lexus of Arlington

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -
CHANGE ~|~ ~I~CHANGED OIL AND FILTER.

DATE: 03/28/2015

SERVICE: PERFORM MULTI-POINT VEHICLE INSPECTION
DESCRIPTION: PERFORM MULTI-POINT VEHICLE INSPECTION

~|~PERFORM MULTI-POINT VEHICLE INSPECTION ~|~
~|~PERFORMED INSPECTION.

57130 MILES

REPAIR# 0261350
REPORTED BY: Lexus of Arlington

SERVICE:
DESCRIPTION: CUSTOMER PROVIDED LEXUS LOANER

VEHICLE AT N/C: VALUE ADDED AMENITY PROVIDED BY
ARLINGTON LEXUS AT ~|~CUSTOMER PROVIDED LEXUS
LOANER VEHICLE AT N/C: VALUE ADDED AMENITY PROVIDED
BY ARLINGTON LEXUS AT $45.00 PER DAY. ~|~ CUSTOMER
PROVIDED LEXUS LOANER VEHICLE AT N/C: VALUE ADDED
AMENITY PROVIDED BY ARLINGTON LEXUS AT CUSTOMER
PROVIDED LEXUS LOANER VEHICLE AT N/C: VALUE ADDED
AMENITY PROVIDED BY ARLINGTON LEXUS AT ~|~CUSTOMER
PROVIDED LEXUS LOANER VEHICLE AT N/C: VALUE ADDED
AMENITY PROVIDED BY ARLINGTON LEXUS AT $45.00 PER DAY.
~|~ CUSTOMER PROVIDED LEXUS LOANER VEHICLE AT N/C:
VALUE ADDED AMENITY PROVIDED BY ARLINGTON LEXUS AT

SERVICE: FOUND DRIVE BELT OK AT THIS TIME
DESCRIPTION: FOUND DRIVE BELT OK AT THIS TIME ~|~BELT,
DRIVE - REPLACE ~|~ ~|~DID NOT REPLACE

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -
CHANGE ~|~ ~|~CHANGED OIL AND FILTER

DATE: 01/03/2015

SERVICE: ELE-INSP FAN/REPL SCREWS
DESCRIPTION: ELE-INSP FAN/REPL SCREWS ~|~LIMITED

SERVICE CAMPAIGN (LSC) ELE - CERTAIN 2008 - 2012 MODEL
YEAR IS F VEHICLES - ENGINE COOLING FANS. ~|~PERFORMED
SC AGGB3A ~I~AGGB3A INSPECT AND REPLACE THE COOLING
FAN MOTOR SCREWS (INSPECTION PASS)

SERVICE: FOUND RESIDUAL COOLANT FROM LAST WATER

PUMP REPLACEMENT
DESCRIPTION: FOUND RESIDUAL COOLANT FROM LAST

WATER PUMP REPLACEMENT ~|~PUMP, COOLANT - REPLACE,
WATER PUMP LEAKING ~|~. ~|~DID NOT REPLACE WATER PUMP.
RESIDUAL COOLANT FROM LAST TIME IT WAS LEAKING

SERVICE: OTHER INSPECTION
DESCRIPTION: OTHER INSPECTION ~|~SAFETY RECALL ELF

(E2F) - INTERIM NOTICE - VARIOUS MODELS - POTENTIAL FUEL
PRESSURE SENSOR LEAK. ~|~ ~|~NO REMEDY YET

52455 MILES

REPAIR# 0256064
REPORTED BY: Lexus of Arlington

SERVICE:

DESCRIPTION: REPLACED LEAKING WATER PUMP, ALLSTATE
EXT WARRANTY NET $660.08 DED $100 ATHO#C104800
~|~CUSTOMER STATES VEHICLE IS DRIPPING PINK FLUID ON

THE FLOOR, PLEASE CHECK AND ADVISE ~|~ ~|~FOUND WATER
PUMP LEAKING REMOVED LEAKING WATER PUMP AND

DATE: 09/24/2014

SERVICE: BELT, DRIVE - REPLACE
DESCRIPTION: BELT, DRIVE - REPLACE ~|~ ~|~CUSTOMER

DECLINED SERVICE -CUSTOMER WILL HAVE WORK PERFORMED
LATER
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LEXUS DRIVERS

INSTALLED NEW ONW, ADDED NEW COOLANT REPLACED
LEAKING WATER PUMP, ALLSTATE EXT WARRANTY NET $660.08
DED $100 ATHO#C104800 TIRES - MOUNT AND BALANCE 2 TIRES,
275/30/19 MICHELIN PILOT SUPER SPORT, LR TIRE WEARING ON
INSID ~|~ ~|~,CUSTOMER DECLINED SERVICE -CUSTOMER WILL
HAVE WORK PERFORMED LATER TIRES - MOUNT AND BALANCE
2 TIRES, 275/30/19 MICHELIN PILOT SUPER SPORT, LR TIRE
WEARING ON INSID

SERVICE: COMPLETE COOLING SYSTEM FLUID EXCHANGE
DESCRIPTION: COMPLETE COOLING SYSTEM FLUID

EXCHANGE ~|~ ~|~,CUSTOMER DECLINED SERVICE -CUSTOMER
WILL HAVE WORK PERFORMED LATER

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -
CHANGE ~|~ ~|~CHANGED OIL

9/17/17, 12:07 AM

SERVICE: NO WASH PER CLIENT REQUEST
DESCRIPTION: NO WASH PER CLIENT REQUEST ~|~NO WASH

PER CLIENT REQUEST ~|~NO WASH PERFORMED AT THIS TIME
PER CLIENT REQUEST

SERVICE: REAR DIFFERENTIAL SERVICE: EXCHANGE REAR

DIFFERENTIAL OIL.
DESCRIPTION: REAR DIFFERENTIAL SERVICE: EXCHANGE
REAR DIFFERENTIAL OIL. ~|~ ~|~,CUSTOMER DECLINED SERVICE

-CUSTOMER WILL HAVE WORK PERFORMED LATER

46203 MILES

REPAIR# 0250003
REPORTED BY: Lexus of Arlington

SERVICE: ELEMENT, AIR CLEANER - REPLACE
DESCRIPTION: ELEMENT, AIR CLEANER - REPLACE ~|~

~|~, CUSTOMER DECLINED SERVICE -CUSTOMER WILL HAVE
WORK PERFORMED LATER

SERVICE: REAR DIFFERENTIAL SERVICE: EXCHANGE REAR

DIFFERENTIAL OIL.
DESCRIPTION: REAR DIFFERENTIAL SERVICE: EXCHANGE
REAR DIFFERENTIAL OIL. ~ |~ ~|~,CUSTOMER DECLINED SERVICE

-CUSTOMER WILL HAVE WORK PERFORMED LATER

DATE: 06/04/2014

SERVICE: OIL AND FILTER - CHANGE

DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -

CHANGE ~|~ ~|~CHANGED OIL AND FILTER.

41452 MILES

REPAIR# 0245824
REPORTED BY: Lexus of Arlington

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER -
CHANGE ~|~ ~|~LOF

SERVICE: RESET MAINTENANCE REMINDER SYSTEM
DESCRIPTION: RESET MAINTENANCE REMINDER SYSTEM

~|~RESET MAINTENANCE REMINDER SYSTEM ~|~ ~|~RESET
MAINT

DATE: 03/14/2014

SERVICE: PERFORM MULTI-POINT VEHICLE INSPECTION
DESCRIPTION: PERFORM MULTI-POINT VEHICLE INSPECTION

~|~PERFORM MULTI-POINT VEHICLE INSPECTION ~ |~
~|~PERFORMED INSPECTION

36492 MILES

DATE: 10/10/2013
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LEXUS DRIVERS

REPAIR# 0236917
REPORTED BY: Lexus of Arlington

SERVICE: ALIGNMENT, WHEEL - FOUR - ADJUST
DESCRIPTION: ALIGNMENT, WHEEL - FOUR - ADJUST ~|~ ~|~

~|~CUSTOMER DENIED SERVICE - CUSTOMER WILL HAVE WORK
PERFORMED LATER

SERVICE: NO WORK PERFORMED
DESCRIPTION: NO WORK PERFORMED ~|~SPEAKER - REPLACE

LEFT REAR DOOR CENTER SPEAKER INOP ~|~ ~[~36491 UPON
REMOVAL OF REAR DOOR PANEL, FOUND CENTER DOOR
SPEAKER NEVER INSTALLED IN VEHICLE AND NO ELECTRICAL
WIRING FOR SPEAKER. NORMAL OPERATION OF SPEAKERS
AFTER OTHER SPEAKER REPLACEMENT.

SERVICE: REMOVE SERRATION PATTERN & INSTALL NEW
WIPER ARM NUTS

DESCRIPTION: REMOVE SERRATION PATTERN & INSTALL NEW
WIPER ARM NUTS ~|~SAFETY RECALL DLA - REMEDY NOTICE -
2006 THROUGH EARLY 2012 MODEL YEAR IS 250 AND IS 350 2010
THROUGH EARLY 2012 MODEL YEAR 1S250C AND IS 350C AND
2008 THROUGH 2011 MODEL YEAR IS-F FRONT WIPER ARM NUT.
~|~REMOVED SERRATION PATTERN, REPLACED NUTS ~~36491
3524AA PERFORMED DLA SERVICE CAMPAIGN, REMOVED
SERRATION PATTERN AND REPLACED NUTS.

SERVICE: REPLACED REAR SHELF SPEAKER ASS.
DESCRIPTION: REPLACED REAR SHELF SPEAKER ASS.

~|~SPEAKER - REPLACE REAR SHELF SUB WOOFER DISTORTED
~|~~1~36491 REPLACED REAR SHELF SPEAKER ASSEMBLY.

SERVICE: SPEAKER REPLACED
DESCRIPTION: SPEAKER REPLACED ~|~SPEAKER - REPLACE

RIGHT REAR LOWER DOOR SPEAKER DISTORTED ~ |~ ~[~36491
REPLACED RIGHT REAR LOWER DOOR SPEAKER.

9/17/17, 12:07 AM

SERVICE: CUSTOMER RECOMMENDED SPEAKER (MULTIPLE)
REPLACEMENTS

DESCRIPTION: CUSTOMER RECOMMENDED SPEAKER
(MULTIPLE) REPLACEMENTS ~|~CUSTOMER STATES THAT BOTH
REAR DOOR CENTER SPEAKERS AND SUB WOOFER ARE BLOWN,
PLEASE CHECK AND ADVISE ~|~ ~1~36491 FOUND REAR SHELF
SPEAKER, BOTH REAR DOOR CENTER SPEAKERS, AND RIGHT
REAR LOWER DOOR SPEAKER DISTORTED OR NO SOUND.
RECOMMEND REPLACEMENT.

SERVICE: PERFORM MULTI-POINT VEHICLE INSPECTION
DESCRIPTION: PERFORM MULTI-POINT VEHICLE INSPECTION

~|~PERFORM MULTI-POINT VEHICLE INSPECTION ~ |~ ~[~36491
DONE

SERVICE: REPLACE INTERNAL TRUNK RELEASE LEVER
DESCRIPTION: REPLACE INTERNAL TRUNK RELEASE LEVER

~|~PRODUCT UPDATE DLB - REMEDY NOTICE - CERTAIN 2006 TO
EARLY 2013 MY IS 250 IS 350 & IS-F CERTAIN 2007 TO EARLY 2013
MY ES 350 & ES 300H & CERTAIN 2013 MY GS 350 & GS 450H
VEHICLES - INTERNAL TRUNK RELEASE LEVER (HANDLE).
~|~TRUNK LEVER REPLACED ~1~36491 3611AA PERFORMED DLB
SERVICE CAMPAIGN, REPLACED INNER TRUNK RELEASE LEVER.

SERVICE: SEE LINE E
DESCRIPTION: SEE LINE E ~|~SPEAKER - REPLACE RIGHT REAR
CENTER DOOR SPEAKER INOP ~ |~ ~|~36491 SEE LINE E

SERVICE: TIRES - MOUNT AND BALANCE 225/40/ZR19
255/35/ZR19 4/32"" TO 3/32"" TREAD DEPTH U

DESCRIPTION: TIRES - MOUNT AND BALANCE 225/40/ZR19
255/35/ZR19 4/32"" TO 3/32"" TREAD DEPTH U ~|~ ~|~
~|~CUSTOMER DENIED SERVICE - CUSTOMER WILL HAVE WORK
PERFORMED LATER

30378 MILES

REPAIR# 0087276
REPORTED BY: Lexus of Chester Springs

SERVICE: 30,000 MILE SERVICE **RESET """MAINTENANCE

REQD"" LIGHT**
DESCRIPTION: 30,000 MILE SERVICE *RESET ""MAINTENANCE

REQ'D"" LIGHT** ~1~30,000 MILE SERVICE **RESET
""MAINTENANCE REQD"" LIGHT**

SERVICE: STATE INSPECTION/EXEMPT
DESCRIPTION: STATE INSPECTION/EXEMPT ~[~MAY STATE AND

DATE: 05/16/2012

SERVICE: OTHER OP CODE
DESCRIPTION: OTHER OP CODE ~|~484.753.5749

https://secure.drivers.lexus.com/lexusdrivers/history?vehicleld=8...3350,8431561,2008,2008%20%201S%20F&label=2008%20%201S%20F&print=Y
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EMISSION INSPECTION

9/17/17, 12:07 AM

26578 MILES

REPAIR# 0072189
REPORTED BY: Lexus of Chester Springs

SERVICE: 9LG REPLACE PEDAL PAD, REFLASH - IS MODELS

ONLY
DESCRIPTION: 9LG REPLACE PEDAL PAD, REFLASH - IS

MODELS ONLY ~|~RECALL ~|~SPECIAL SERVICE CAMPAIGN

SERVICE: MAY STATE AND EMISSION INSPECTION
DESCRIPTION: MAY STATE AND EMISSION INSPECTION
~I~MAY STATE AND EMISSION INSPECTION

DATE: 05/06/2011

SERVICE: CHANGE OIL AND FILTER AND CHECK ALL FLUIDS
DESCRIPTION: CHANGE OIL AND FILTER AND CHECK ALL
FLUIDS ~|~CHANGE OIL AND FILTER AND CHECK ALL FLUIDS

SERVICE: REPLACE MISSING SHIFTER LOCK COVER
DESCRIPTION: REPLACE MISSING SHIFTER LOCK COVER
~|~CUSTOMER STATES PLASTIC CHIFT LOCK COVER MISSING

17944 MILES

REPAIR# 0339851
REPORTED BY: Rallye Lexus

SERVICE: OIL AND FILTER CHANGE FOR IS-F $99.95
DESCRIPTION: OIL AND FILTER CHANGE FOR IS-F $99.95 ~|~OIL

AND FILTER CHANGE FOR IS-F $99.95 ~| ~ ~1~17944 40 PREFOEMD
LOF SERVICE REC WIPERS, CABIN AIR FILTERS. ALSO REC FOUR
TIRES FT TWO HAVE INNER EDGE WEAR (CORDS ARE STARTING
TO POP OUT OF THE RUBBER ON THE L/F BOTH ARE BALD ON
THE INNER EGDE) REAR TIRE DETHP IS 3/32 CUST DECLINED AT
THIS TIME

DATE: 07/25/2009

SERVICE: TECH RECOMENDED FOUR NEW TIRES,
ALIGNEMENT, ENGINE AND CABIN AIR FILTERS, AND WI
DESCRIPTION: TECH RECOMENDED FOUR NEW TIRES,
ALIGNEMENT, ENGINE AND CABIN AIR FILTERS, AND WI ~|~AS
PER CUSTOMER REQUEST PERFORM MULTIPOINT MAINTANCE
INSPECTION.

14829 MILES

REPAIR# 0293433
REPORTED BY: Lexus of Cherry Hill

SERVICE: DIFFERENTIAL CARRIER ASSY
DESCRIPTION: DIFFERENTIAL CARRIER ASSY ~I~CU/STS WAS

TRAVELING AT ABOUT 55MPH AND A LOUD CLUNKING SOUND
CAME FROM THE REAR OF THE CAR. PULLED CAR TO THE
SHOULDER AND IT SOUNDED LIKE THERE WERE LOOSE BOLTS
HITTING UNDERNEATH THE VEHICLE. THE CAR NO LONGER
SHIFTED IN DRIVE OR REVERSE. HAD VEHICLE T ~|~INTERNAL
FAILURE ~~14829 VEHICLE TOWED IN FOUND REAR
DIFFERENTIAL GEARS TO BE BROKEN, AND AXLE DAMAGE,
FLUID STILL IN REAR NO LEAKS. CAUSE WEAK CONSTRUCTION
OF DIFFERENTIAL GEARS REPLACED REAR DIFFERENTIAL AND
BOTH AXLES NOTE: FRT BUMPER DAMAGED BEFORE VEHICLE
WORKED ON

DATE: 06/05/2009

10321 MILES
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REPAIR# 0330493
REPORTED BY: Rallye Lexus

SERVICE: 2 TIRES SERVICE: CALLED
DESCRIPTION: 2 TIRES ~|~REPLACE 2 REAR TIRES 956.00 ~ 1~ DESCRIPTION: CALLED ~I~CALL 917- 701-4591

~1~10321 REAR TIRES WORN OUT TO MEATAL CORDS 200
REPLACED REAR TIRES. BRIDGESTONE POTENZA
RE050A.255/35ZR19. DOT ON BOTH TIRES EJAP DAA1108.

SERVICE: RALLYE LEXUS RECOMENDED 10,000 MILE SERVICE

$139.95
DESCRIPTION: RALLYE LEXUS RECOMENDED 10,000 MILE

SERVICE $139.95 ~|~RALLYE LEXUS RECOMENDED 10,000 MILE
SERVICE $139.95 ~|~ ~1~10319 80 PERFORMED 10K SERVICE REAR
WORE OUT NOT SAFE TO DRIVE LIKE THAT $359 EACH NOT IN
STK FT BRAKES @4MM REAR @6MM

9/17/17, 12:07 AM

6274 MILES

REPAIR# 0286887
REPORTED BY: Lexus of Cherry Hill

SERVICE: OTHER INSPECTION
DESCRIPTION: OTHER INSPECTION ~|~CU/STS HEARS RUBBING

NOISE COMING FROM FRONT END GETS LOUDER WHEN
BRAKING ~|~ ~1~6274 NEEDS TIRES/NOISY/REAR ARE 0/32

DATE: 02/13/2009

5003 MILES

REPAIR# 0286353
REPORTED BY: Lexus of Cherry Hill

SERVICE: 5,000 MILE SERVICE
DESCRIPTION: 5,000 MILE SERVICE ~1~5,000 MILE SERVICE

~|~MT ~1~5002 PERFORMED 5K SERVICE. REAR TIRES ARE WORN,
SHOULD BE REPLACED.

DATE: 02/05/2009

15 MILES

REPAIR# 0266844
REPORTED BY: Lexus of Edison

SERVICE: 1LB (SSC)

DESCRIPTION: 1LB (SSC) ~|~PERFORM PDI INSPECTION ~|~PD
~|~MAINTENANCE

TERMS AND CONDITIONS

DATE: 07/08/2008
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LEXUS DRIVERS 9/17/17,12:07 AM

INFORMATION ACCURACY

Information presented on this website is summarized and standardized from repair orders completed at the time of service and submitted by Lexus dealers. When reviewing a vehicl
s service history, please note that all information is provided by the Lexus Dealer that conducted the service, and that dealer is solely responsible for the accuracy, completeness or
authenticity of any information contained in this site. Lexus provides this site and all information and materials contained herein ?as is? without warranty of any kind. Any questions
concerns regarding this information should be addressed to the applicable Lexus dealer.

L/CERTIFIED OWNER INFORMATION
Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-reported service history records will be made available to the person
who input the information on the site, but will not be shared with future owners of the vehicle.

OWNER-REPORTED INFORMATION AND PRIVACY TERMS

Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using industry-accepted data collection and encryption methodologies. The
information you provide is used by Lexus and its vendors and dealers to help improve the services we render. It is occasionally provided to Lexus dealers for their marketing use.
Lexus will never sell your personally identifiable information to any other company. To learn more about our privacy policies and practices with respect to this website, please click
here (//www.lexus.com/privacy/online-statement).
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