
VEHICLE SERVICE 
CONTRACT

Protection for
your car beyond

its warranty.

CONVENIENCE 
ACCESSORIES
• Rear window defogger
ADDITIONAL ITEMS 
• A/C-heater air box
• Adjustable pedal motors 
• Cigarette lighter 
• Head lamp motors
• Headlight dimmer 

module
• Headrest or ceiling DVD

players
• Heated seat systems 
• LED signal mirrors
• Lighted vanity mirror
• Outside mirror memory

modules
• Power headrest motor
• Power seat module 
• Power vent window 

motors
• Rear power window

shade 
• Recirculation doors and

motors
• Seat memory modules
• Seat recliners
• Sunroof guides, tracks

and cables
• Washer motor

EXAMPLES OF 
EXCLUDED PARTS

Components covered by 
manufacturer’s warranty,
drive belts, hoses, distributor
cap and rotor, spark plugs,
plug wires and glow plugs, 
radiator cap, nuts, bolts and
fasteners, windshield wiper
blades, batteries, battery 
cables, fuses, brake drums, 
rotors, pads and linings, 
upholstery, insulation, carpet
and paint, weather strips,
glass, lenses, sealed beams
and light bulbs, door stops
and hinges, jack, tool kit, etc.

Additional exclusions apply;
please refer to the contract 
for complete terms and 
conditions.

AIR CONDITIONING
• Air ducts and outlet hoses
• Automatic temperature

control programmer 
• Bearing and pulley
• Blower fan
• Blower motor
• Electronic climate control

head
• Heater control valve
• Heater core
• Hi/low pressure hose and

metal A/C lines
• HVAC control cables
• Idler pulley and bearing
• Oil and refrigerant (when

required with covered 
repair)

• O-rings
• Seals and gaskets
• Serpentine belt tensioner
STEERING
• Reservoir and internal

parts
• Seals and gaskets
• Steering column 

couplings and bearings
SUSPENSION
• Coil springs, seats and

bushings
• Control arm shafts and

bushings
• Leaf spring shackles and

bushings
• Links and bushings
• Mounts and bushings
• Seals and gaskets
• Spindle
• Spindle support
• Stabilizer bars
• Struts
• Strut/track bars
• Wheel and hub bearings 

FUEL
• Accelerator pedal control

processor/module
• Fuel distributor
• Fuel injection/metering

pump 
• Fuel injection mixture 
• Fuel injection mixture

control sensors
• Fuel injectors
• Fuel pressure regulator
• Fuel tank
• IAC motor
• Mass air-flow sensor
• Metal fuel lines and 

fittings
• Oxygen sensor 
• Seals and gaskets and lift

pump
• Tank filler neck and o-ring
• Throttle body
• Throttle cable
• Throttle linkage
• Throttle position sensor
ELECTRICAL
• Front wiper motor
• Headlamp switch
• Power lock switch
• Power window switch
• Rear wiper motor
• Starter motor and 

solenoid
• Turn signal switch
• Voltage regulator
• Wiper motor relay and

delay switch/module
COOLING
• Cooling fan relay
• Fan clutch
• Fan shroud
• Seals and gaskets
• Thermostat housing

ENGINE
• All internal fasteners
• Harmonic bolt and pulley
• Seals and gaskets
• Timing tensioner
• Timing cover
• Timing gears
• Waste gate
TRANSMISSION
• Electronic shift control

unit and solenoids
• Seals and gaskets
• Transmission/

transaxle case
• Vacuum modulator
• Viscous coupler
DRIVE AXLES
• Center support and 

bearings
• Couplings/flex disc
• Drive shaft yokes
• Four-wheel-drive 

engagement
actuator/motor

• Front-wheel-drive axle
shafts

• Rear-wheel-drive axle
shafts

• Seals and gaskets
BRAKES
• Backing plate
• Equalizer
• Hydraulic brake booster
• Metal hydraulic lines and

fittings
• Pressure modulator 

control/isolation dump
valves

• Proportioning and 
combination valves

• Seals and gaskets
• Vacuum assist booster

CONVENIENCE 
ACCESSORIES 
• Convertible top motor 
• Cruise control 
• Dash gauges 
• Driver information center
• Electronic entry/security

system
• Power door lock actuators 
• Power door lock motors 
• Power headlamp motors
• Power mirror motors
• Power seat motors
• Power trunk solenoid
• Power trunk/tailgate 

actuator
• Power window motors
• Rear window defogger
• Radio/equalizer/CD player
• Sunroof motor 
• Window regulators

AIR CONDITIONING
• Air ducts and outlet hoses
• Automatic temperature

control programmer
• Blower motor and fan
• Electronic climate control

head
• Heater control valve
• Heater core
• HVAC control cables

SUSPENSION
• Coil springs, seats and

bushings
• Leaf spring shackles and

bushings
• Struts
• Wheel and hub bearings

COOLING
• Coolant recovery tank
• Coolant temperature 

sensor
• Cooling fan motors 

(radiator and condenser)
• Cooling fan sensors
• Engine block heater
• Fan blades
• Radiator
• Thermostat

FUEL
• Accelerator pedal
• Fuel distributor
• Fuel injection/metering

pump 
• Fuel injection mixture 

control processor and 
sensors

• Fuel injectors

• Fuel pressure regulator
• Fuel tank, filler neck and

o-ring
• IAC motor
• Mass air-flow sensor
• Metal fuel lines and 

fittings
• Oxygen sensor
• Throttle body

ELECTRICAL
• Body control module

(BCM)
• Camshaft position sensor
• Crank shaft position 

sensor
• Electronic ignition module
• Electronic instrument

cluster
• Engine control module

(ECM)
• Horn
• Ignition coils
• Ignition distributor
• Knock sensor
• Map/courtesy light 

assembly 
• MAP sensor
• Power antenna assembly
• Powertrain control 

module
(PCM)

• Transmission control
module (TCM) 

• Vehicle speed sensor
• Wiring harnesses

BRAKES
• Hydraulic brake booster
• Master cylinder
• Wheel cylinders
• Wheel speed sensor/

exciter

AIR CONDITIONING 
• Clutch
• Coil and pulley
• Compressor
• Condenser
• Evaporator
• Expansion valve

STEERING
• Center drag link
• Idler arm
• Pitman arm
• Power steering pump
• Steering gear housing

and internal parts
• Tie rod ends

SUSPENSION
• Ball joints
• Control arm shafts and

bushings
• Upper and lower control

arms

FUEL
• Fuel level sending unit
• Fuel pump
• Lift pump

ELECTRICAL
• Alternator
• Front wiper motor
• Manually operated

switches
• Starter motor and 

solenoid
• Voltage regulator

STANDARD CARE = 175+ PARTS*
PREFERRED CARE = 275+ PARTS*

PREMIER CARE/PREMIER CARE WRAP = 475+ PARTS*

BASIC CARE = 65+ PARTS*

ENGINE 
• Cylinder block
• Cylinder head
• Engine mounts
• Exhaust manifold
• Flywheel
• Harmonic balancer
• Intake manifold
• Internally lubricated parts 
• Oil pan
• Oil pump
• Timing belt/chain 
• Turbo/supercharger   
• Valve covers
• Water pump

TRANSMISSION
• Bell housing
• Electronic shift control

unit
• Flex plate and ring gear
• Internally lubricated parts
• Torque converter
• Transfer case
• Transfer case internally

lubricated parts
• Transmission mounts
• Transmission pan
• Transmission/

transaxle case
• Valve body

Examples of covered parts by plan.

*Number of covered parts by plan.

DRIVE AXLES
• Axle bearings
• Constant velocity        

joints/boots
• Differential axle

housing/case and cover
• Drive axle shafts
• Drive shafts
• Four-wheel-drive locking

hubs
• Internally lubricated parts
• Universal joints


