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white / 2007 GS350

Service History for VIN: JTHBE96S370017357

Sort By:

SERVICE
TYPE DATE SERVICE PROVIDER MILEAGE REPAIR # DESCRIPTION

Dealer
Reported 03/05/2015 Bell Lexus North

Scottsdale 58579 0355805

BUYERS INSPECTION - BUYERS
INSPECTION OF VEHICLE INCLUDES
INSPECTION OF THE FOLLOWING
AREAS: - CARFAX REPORT - VEHICLE
HEALTH REPORT - VISUAL INSPECTION
OF COOLING SYSTEM, STEERING,
SUSPENSION, ENGINE, TRANSMISSION,
BRAKES, TIRES, FUEL LINES, LIGHTS,
HORN, BELTS, AND WINDOW - SEE
YOUR SERVICE REPRESENTITIVE FOR
INSPECTION RESULTS

Dealer
Reported 07/28/2014 Bell Lexus North

Scottsdale 55253 0333630

55000 MILE SERVICE NON WARRANTY -
NON OEM - PERFORM 55,000 MILE
SERVICE. CHANGE ENGINE OIL AND
FILTER. ROTATE TIRES,SET TIRE
PRESSURE INCLUDING SPARE. CHECK
CONDITION OF TIRES, MEASURE TREAD
DEPTH CHECK ALL FLUID LEVES AND
TOP OFF AS NEEDED. ADVISE ON
CONDITION. SERVICE BATTERY, LOAD
TEST, CLEAN CA - SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE - 55,000 MILE SERVICE
PERFORMED TIRES FR 7/32 REARS 5/32
BRAKES FR 8MM REARS 8MM

Dealer
Reported 07/28/2014 Bell Lexus North

Scottsdale 55253 0333630

LOANER CAR BLNS - BELL LEXUS
NORTH SCOTTSDALE IS PROVIDING
THIS LOANER AS A COURTESY. WE ASK
ONLY THAT IT BE RETURNED IN THE
CONDITION IT WAS TAKEN. PLEASE
RETURN BY 6PM WHEN YOUR VEHICLE
IS FINISHED OR A $65.00 RENTAL FEE,
PER DAY WILL BE ADDED TO YOUR
INVOICE LOANER#....

Dealer
Reported 12/09/2013 Bell Lexus North

Scottsdale 51352 0310974

DLG - SAFTEY RECALL - SAFETY RECALL
DLG - INTAKE VVT ACTUATOR GEAR
INSPECTION AND REPAIR REPLACE CAM
GEARS

Dealer
Reported 12/09/2013 Bell Lexus North

Scottsdale 51352 0310974

Dealer
Reported 12/09/2013 Bell Lexus North

Scottsdale 51352 0310974

FRONT/REAR BODY - CUSTOMER
STATES THAT THERE IS A RATTLE IN
THE DASH ALL THE TIME WHEN IT IS
WARM WHEN PUSHING AGAINST THE
INSTRUMENT CLUSTER COVER IT GOES
AWAY PLEASE ADVISE - LACK OF
INSULATION - INSULATED INSTRUMENT
PANEL

Dealer
Reported 12/09/2013 Bell Lexus North

Scottsdale 51352 0310974

Dealer
Reported 12/09/2013 Bell Lexus North

Scottsdale 51352 0310974

NON WARRANTABLE OPERATION CODE -
CUSTOMER STATES THAT
MAINTENANCE LIGHT IS COMING ON -
RESET

50000 MILE SERVICE NON WARRANTY -
NON OEM - PERFORM 50,000 MILE
SERVICE. CHANGE OIL AND OIL FILTER
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Dealer
Reported 08/20/2013 Bell Lexus North

Scottsdale 49271 0301728

SERVICE. CHANGE OIL AND OIL FILTER
ROTATE TIRES AND CHECK TIRE
PRESSURE AS WELL AS ALIGNMENT
WEAR. CHECK ALL FLUID LEVELS AND
TOP OFF AS NEEDED. ADVISE ON
CONDITION. CHECK BATTERY WATER
LEVELS AND CABLE ENDS. CHECK
POWER STEERING FLUID - SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE - 50,000 MILE SERVICE
PERFORMED TIRES 8/32 R/F 6/32
BRAKES FR 8MM REARS NEW TODAY

Dealer
Reported 08/20/2013 Bell Lexus North

Scottsdale 49271 0301728

FRONT/REAR BODY - CUSTOMER
STATES THAT VEHICLE IS LEAKING
WATER ONTO THE RIGHT FRONT FLOOR
AND THE RIGHT REAR FLOOR IS WET
AS WELL - EVAPORATOR DRAIN HAS
BLOCKAGE - REMOVE DRAIN AND
CLEARED BLOCKAGE

Dealer
Reported 08/20/2013 Bell Lexus North

Scottsdale 49271 0301728

NON WARRANTABLE OPERATION CODE -
INSTRUCTION/NOTES BELL LEXUS HAS
PROVIDED A LOANER FOR YOU. WE
ONLY ASK A $10.00 PARTICIPATION TO
OFFSET FUEL AND MAINTENANCE
COSTS. PLEASE RETURN BY 6PM WHEN
YOUR VEHICLE IS FINISHED OR A
$50.00 RENTAL CHARGE PER DAY WILL
BE ADDED TO YOUR INVOICE LOANER#
- LOANER

Dealer
Reported 08/20/2013 Bell Lexus North

Scottsdale 49271 0301728

OTHERS - TECH NOTED AT TIME OF
SERVICE THAT REAR BRAKES ARE AT
4MM - REPLACE REAR BRAKE PADS AND
RESURFACED REAR ROTORS LUBE
CALIPERS

Dealer
Reported 01/06/2012 Bell Lexus North

Scottsdale 36667 0256362

04 30,000 MILE SVC - PERFORM 30,000
MILE SERVICE. CHANGE OIL & FILTER.

LUBE ALL HINGES. INSPECT COOLING
SYSTEM & TRANSMISSION FLUID.
INSPECT EVAPORATIVE EMISSION
SYSTEM & FUEL TANK CAP GASKET.
CLEAN THROTTLE BODY AND ADD FUEL
SYSTEM CLEANER. ROTATE TIRES &
CHECK TIRE PRESSURE - SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE - 30,000 MILE SERVICE
PERFORMED TIRES FR 6 - 7/32 REARS
7/32 BRAKES FR NEW TODAY REARS
5MM

Dealer
Reported 01/06/2012 Bell Lexus North

Scottsdale 36667 0256362
NON WARRANTABLE OPERATION CODE -
REPLACE A/C AIR FILTER. - REPLACED
A/C FILTER(S)

Dealer
Reported 01/06/2012 Bell Lexus North

Scottsdale 36667 0256362

NON WARRANTABLE OPERATION CODE -
INSTRUCTION/NOTES BELL LEXUS HAS
PROVIDED A LOANER FOR YOU. WE
ONLY ASK A $10.00 PARTICIPATION TO
OFFSET FUEL AND MAINTENANCE
COSTS. PLEASE RETURN BY 6PM WHEN
YOUR VEHICLE IS FINISHED OR A
$50.00 RENTAL CHARGE PER DAY WILL
BE ADDED TO YOUR INVOICE LOANER#
- LOANER

Dealer
Reported 01/06/2012 Bell Lexus North

Scottsdale 36667 0256362

OTHERS - CUSTOMER FEELS VEHICLE
HAS EXCESSIVE BRAKE DUST - FRONT
BRAKES ARE AT 4MM - REPLACE FRONT
BRAKE PADS AND RESURFACE FRONT
BRAKE ROTORS LUBE CALIPERS

Dealer
Reported 01/06/2012 Bell Lexus North

Scottsdale 36667 0256362

OTHERS - AT TIMES WHEN STARTING
UP IT SEEMS TO HAV AN EXTENDED
START IT MAKES A LOUD NOISE IT
DOES NOT DO IT EVERY TIME
CUSTOMER STATES - CAM GEARS
MAKING NOISE - REPLACE CAM GEARS
TSIB 0157 - 08

Dealer
Reported 01/06/2012 Bell Lexus North

Scottsdale 36667 0256362

FRONT/REAR BODY - RATTLE IN RIGHT
FRONT DOOR IT HAPPENS ALL THE
TIME IF YOU PUSH ON THE PANEL IT
SEEMS TO GET ALITTLE LESS NOISEY -
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Reported Scottsdale SEEMS TO GET ALITTLE LESS NOISEY -
FOUND MISSING DOOR PANEL SCREW -
REINSTALLED SCREW NOISE GONE

Dealer
Reported 03/24/2011 Bell Lexus North

Scottsdale 32037 0233447

INSPECT BATTERY CHARGE LEVEL -
CUSTOMER REQUEST THAT BATTERY BE
INSPECTED - BATTERY FAILED LOAD
TEST - REPLACE BATTERY

Dealer
Reported 03/24/2011 Bell Lexus North

Scottsdale 32037 0233447

NON WARRANTABLE OPERATION CODE -
INSTRUCTION/NOTES BELL LEXUS HAS
PROVIDED A LOANER FOR YOU. WE
ONLY ASK A $10.00 PARTICIPATION TO
OFFSET FUEL AND MAINTENANCE
COSTS. PLEASE RETURN BY 6PM WHEN
YOUR VEHICLE IS FINISHED OR A
$50.00 RENTAL CHARGE PER DAY WILL
BE ADDED TO YOUR INVOICE LOANER#
- LOANER

Dealer
Reported 03/24/2011 Bell Lexus North

Scottsdale 32037 0233447
FUEL PRES SNSR GSKT - PERFORM BLA
CAMPAIGN - TIGHTENED FUEL
PRESSURE SENSOR GASKET

Dealer
Reported 12/29/2010 Bell Lexus North

Scottsdale 30798 0226052

FRONT/REAR BODY - RIGHT MIRROR
WILL NOT ADJUST CUSTOMER STATES -
MIRROR ACTUATOR INTERNAL FAILURE
- REPLACE RIGHT MIRROR ACTUATOR

Dealer
Reported 12/09/2010 Bell Lexus North

Scottsdale 30344 0224554
VALVE SPRINGS - PERFORM ALE
CAMPAIGN - PERFORMED ALE
CAMPAIGN

Dealer
Reported 12/09/2010 Bell Lexus North

Scottsdale 30344 0224554

FRONT/REAR BODY - CUSTOMER
STATES THAT RIGHT MIRROR WILL NOT
ADJUST BACK IN POSITION FROM
REVERSE - ORDERED MIRROR
ACTUATOR - WILL NOTIFY CUSTOMER
WHEN PART ARRIVES

Dealer
Reported 06/18/2010 Bell Lexus North

Scottsdale 26805 0210241
SEE SECTION - REPLACE MISSING
DRIVERS FLOOR A/C DUCT - REPLACE
MISSING LEFT FRONT FLOOR DUCT

Dealer
Reported 06/18/2010 Bell Lexus North

Scottsdale 26805 0210241

FRONT/REAR BODY - CUSTOMER
STATES THAT TRIM PIECE ON LEFT
FRONT DOOR IS RATTLING -
INSULATED TRIM BEHIND DRIVERS
INNER DOOR HANDLE

Dealer
Reported 06/07/2010 Bell Lexus North

Scottsdale 26527 0209199

25000 MILE SERVICE NON WARRANTY -
NON OEM - PERFORM 25,000 MILE
SERVICE CHANGE OIL AND OIL FILTER
ROTATE TIRES AND CHECK TIRE
PRESSURE AS WELL AS ALIGNMENT
WEAR. CHECK ALL FLUID LEVELS AND
TOP OFF AS NEEDED. ADVISE ON
CONDITION. CHECK BATTERY WATER
LEVELS AND CABLE ENDS. CHECK
POWER STEERING FLUID - SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE - 25,000 MILE SERVICE
PERFORMED TIRES 7/32 BRAKES FR
8MM REARS 7MM

Dealer
Reported 06/07/2010 Bell Lexus North

Scottsdale 26527 0209199
CERTIFIED PRE - OWNED 1ST OIL
CHANGE - PERFORM CERTIFIED PRE -
OWNED OIL CHANGE - COMPLETED

Dealer
Reported 06/07/2010 Bell Lexus North

Scottsdale 26527 0209199

MISC - CUSTOMER STATES THAT NO
AIR IS COMING OUT OF REAR VENTS
OR THE FLOOR VENT OR THE
VENILATED SEATS. THERE IS A SMALL
AMOUNT OF AIR FROM THE VERY
FRONT OF THE SEAT - CENTER DUCT
LOOSE AND NOT CONNECTED TO REAR
DUCT - REMOVED NAV SYSTEM AND
CENTER CONSOLE TO REPAIR DUCT
WORK

Dealer
Reported 06/07/2010 Bell Lexus North

Scottsdale 26527 0209199

FRONT/REAR BODY - CUSTOMER
STATES THE MIRROR ON LEFT SIDE IS
RATTLING. IT DOES IT ALL THE TIME
DRIVING DOWN THE ROAD - TECH
TEST DROVE VEHICLE AND COULD NOT
DUPLICATE CUSTOMER CONCERN, THE
DIAGNOSTIC SPECIALIST TEST DROVE
VEHICLE AND COULD HEAR NO
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VEHICLE AND COULD HEAR NO
ABNORMAL NOISE - CUSTOMER WILL
DEMONSTRATE NOISE TO DIAGNOSTIC
SPECIALIST WHEN HE PICKS UP
VEHICLE

Dealer
Reported 06/07/2010 Bell Lexus North

Scottsdale 26527 0209199

SEE SECTION - CUSTOMER STATES
THAT THERE IS NO AIR BLOWING ON
DRIVERS FLOOR - LEFT FLOOR DUCT IS
MISSING - NEEDS LEFT FLOOR DUCT
CUSTOMER HAS DECLINED REPAIR

Dealer
Reported 02/19/2010 Bell Lexus North

Scottsdale 22952 0199664

NON WARRANTABLE OPERATION CODE -
INSTRUCTION/NOTES BELL LEXUS HAS
PROVIDED A LOANER FOR YOU. WE
ONLY ASK A $10.00 PARTICIPATION TO
OFFSET FUEL AND MAINTENANCE
COSTS. PLEASE RETURN BY 6PM WHEN
YOUR VEHICLE IS FINISHED OR A
$50.00 RENTAL CHARGE PER DAY WILL
BE ADDED TO YOUR INVOICE LOANER#
- LOANER

Dealer
Reported 02/19/2010 Bell Lexus North

Scottsdale 22952 0199664

FRONT/REAR BODY - LEFT MIRROR
WILL NOT COME BACK UP TO POSITION
AFTER BEING IN REVERSE CUSTOMER
STATES - OPEN CIRCUIT IN MIRROR
CONTROL MOTOR - REPLACE LEFT
MIRROR

Dealer
Reported 02/19/2010 Bell Lexus North

Scottsdale 22952 0199664

DISTRIBUTOR/HDLIGHT/T. SGNL - LEFT
FRONT HEADLAMP HAS WATER IN IT
AND DOES NOT WORK CUSTOMER
STATES - INSUFFICIENT SEALANT ON
HEADLAMP LENS LETTING WATER IN
THAT SHORTED BULB - REPLACE
HEADLAMP ASSEMBLY AND HIGH BEAM
BULB

Dealer
Reported 02/15/2010 Bell Lexus North

Scottsdale 22872 0199158

FRONT/REAR BODY - WHEN LEFT
MIRROR TILTS DOWN WHEN IN
REVERSE IT DOES NOT COME BACK UP
THE TO SET POSITION CUSTOMER
STATES - ORDERED LEFT MIRROR

Dealer
Reported 02/15/2010 Bell Lexus North

Scottsdale 22872 0199158

DISTRIBUTOR/HDLIGHT/T. SGNL -
HEADLAMP HAS WATER IN IT AND IT
WILL NOT LIGHT UP CUSTOMER STATES
- ORDERED LEFT FRONT HEADLAMP

Dealer
Reported 12/18/2009 Lexus of Tucson 22283 0152020 FRONT/REAR BODY - CLEAN HEAD

LIGHTS

Dealer
Reported 12/03/2009 Lexus of Tucson 22283 0151461 FRONT/REAR BODY - PREP & DYE WORK

Dealer
Reported 11/27/2009 Lexus of Tucson 22283 0151070

CERTIFIED PRE - OWNED PDI - PRE -
OWNED VEHICLE CERTIFICATION. - PRE

- OWNED CERT IS DONE

Dealer
Reported 11/27/2009 Lexus of Tucson 22283 0151070 NON WARRANTABLE OPERATION CODE -

FULL DETAIL. 4.0

Dealer
Reported 11/27/2009 Lexus of Tucson 22283 0151070 ACCESSORY - MATS

Dealer
Reported 11/27/2009 Lexus of Tucson 22283 0151070

TIRE REPLACEMENT - REPL. 4 TIRES -
REPLACE FOUR TIRES,MOUNT AND
BALANCE

Dealer
Reported 11/27/2009 Lexus of Tucson 22283 0151070 ACCESSORY - REPL. EXUST PIPE -

REPLACED EXUST PIPE

Dealer
Reported 11/27/2009 Lexus of Tucson 22283 0151070 FRONT/REAR BODY - WHEEL LOCK KEY

MISSING/#59

Dealer
Reported 11/27/2009 Lexus of Tucson 22283 0151070 FRONT/REAR BODY - PAINTLESS

REPAIR

Dealer
Reported 10/20/2009 Lexus of Tucson 21755 0150124 FRONT WHEEL ALIGNMENT - 2 - WHL

ALIGNMENT - ALIGNMENT

Dealer
Reported 08/19/2009 Lexus of Tucson 20180 0148393

18750 MILE SERVICE NON WARRANTY -
OIL AND FILTER CHANGE,CHECK ALL
FLUID LEVELS,ADJUST TIRE
PRESSURES,CHECK BELTS,HOSES AND
CLAMPS,CHECK AIR FILTER -
SCHEDULED MAINTENANCE DUE TO
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SCHEDULED MAINTENANCE DUE TO
TIME OR MILEAGE - 18750 MILE
SERVICE COMPLETED

Dealer
Reported 08/19/2009 Lexus of Tucson 20180 0148393 OTHERS - REPLACE FRONT BRAKE PADS

DUE TO NORMAL WEAR - COMPETED

Dealer
Reported 04/30/2009 Lexus of Tucson 17909 0144841

9LA FUEL PIPE REPL - PERFORM 9LA
FUEL DELIVERY PIPE REPLACEMENT
SSC - 9LA CAMPAIGN - PERFORMED 9LA
SPECIAL SERVICE CAMPAIGN

Dealer
Reported 03/10/2009 Lexus of Tucson 16461 0143105

15000 MILE SERVICE NON WARRANTY -
CHANGE ENGINE OIL AND
FILTER,DRAIN AND FILL TRANSMISSION
FLUID,DRAIN AND FILL DIFFERENTIAL
FLUID(4X4 MODELS INCLUDE BOTH
DIFFERENTIALS AND TRANSFER CASE
FLUIDS),,ROTATE AND BALANCE
TIRES,REPLACE ENGINE AIR
FILTER,REPLACE INTERIOR AIR
FILTER,BRAKE PAD INSP - SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE - PERFORMED A 15,000 MILE
SERVICE;BRAKES MEASURED 8MM ON
FRONT AND REAR. BATTERY TESTE
GOOD. ALT OUTPUT134 AMPS.NO
DRAW.

Dealer
Reported 11/21/2008 Lexus of Tucson 14935 0139464

FRONT/REAR BODY - CK CUSTOMER
CONCERN FOR RATTLE FROM DASH
AREA - TSIB L - SB - 0040 - 08 -
PERFORMED TSIB L - SB - 0040 - 08
OP#NV8040 T91/43 FP#55708 - 30100

Dealer
Reported 09/13/2008 Lexus of Tucson 13050 0137352

11250 MILE SERVICE NON WARRANTY -
OIL AND FILTER CHANGE,CHECK ALL
FLUID LEVELS,ADJUST TIRE
PRESSURE,CHECK BELTS,HOSES AND
CLAMPS,CHECK AIR FILTER -
SCHEDULED MAINTENANCE DUE TO
TIME OR MILEAGE - PERFORMED 11250
SERVICE...

Dealer
Reported 06/30/2008 Lexus of Tucson 11181 0134923

BATTERY/COIL SPK PLUG - ENGINE
WOULD NOT CRANK,WAS JUMP
STARTED BY SHOP FOREMAN OE
BATTERY - BATTERY HAD BEEN
DEPLETED - RECHARGED BATTERY

Dealer
Reported 01/10/2008 Lexus of Tucson 7663 0128777

7,500 MILE SERVICE - CHANGE ENGINE
OIL AND FILTER,TIRE ROTATION,BRAKE
PAD INSPECTION,ELECTRICAL SYSTEM
CHECK,CHECK ALL FLUID LEVELS,
ADJUST TIRES PRESSURES,CHECK
BELTS,HOSES,AND CLAMPS. TEST
DRIVE VEHICLE - 7500 MILE SERVICE
COMPLETED FRONT BRAKES 8.4MM
REAR 8.4MM

Dealer
Reported 09/12/2007 Lexus of Tucson 4817 0124662

FRONT/REAR BODY - CK CUSTOMER
CONCERN FOR FUEL DOOR NOT
CLOSING - FOUND FUEL DOOR RELEASE
SOLINOID STICKY - REPLACED FUEL
DOOR LOCK ASSY FPN - 7703030160
OP# - 237991 T=99/13 .5

Dealer
Reported 09/12/2007 Lexus of Tucson 4817 0124662

3,750 MILE SERVICE - CUSTOMER
REQUESTS 3750 MILE SERVICE
WARRANTY FIRST SERVICE POINT -
SCHEDULED MAINTENANCE DUE TO
TIME OR MILEAGE - 3750 MILE SERVICE
COMPLETED.

Dealer
Reported 03/02/2007 Lexus of Tucson 2 0118060

NON WARRANTABLE OPERATION CODE -
WASH VEHICLE TO PREP FOR
INVENTORY/DELIVERY. - CLEAN
VEHICLE FOR NEW CAR PREP. - CLEAN
FOR NEW CAR PREP.

Dealer
Reported 02/28/2007 Lexus of Tucson 1 0117981 PRE - DELIVERY SERVICE FOR USA ALL

ALTITUDES - PDI - COMPLETE

Dealer
Reported 02/28/2007 Lexus of Tucson 1 0117981

NON WARRANTABLE OPERATION CODE -
PUT ON PLATE FRAMES AND FILL WITH
FUEL. - DONE
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Dealer
Reported 02/28/2007 Lexus of Tucson 1 0117981

NON WARRANTABLE OPERATION CODE -
WASH VEHICLE TO PREP FOR
INVENTORY/DELIVERY. - CLEAN
VEHICLE FOR NEW CAR PREP. - CLEAN
FOR NEW CAR PREP.

Information Accuracy
Information presented on this Web site is summarized and standardized from repair orders completed at the time of service and submitted by Lexus
dealers. When reviewing a vehicle's service history, please note that all information is provided by the Lexus dealership that conducted the service and
that dealer is solely responsible for the accuracy, completeness or authenticity of any information contained in this site. Lexus provides this site and all
information and materials contained herein "as is" without warranty of any kind.

Any questions or concerns regarding this information should be addressed to the applicable Lexus dealer

CPO Owner Information
Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-reported service history records will be
made available to the person who input the information on the site but will not be shared with future owners of the vehicle.

Owner-Reported Information and Privacy Terms
Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using industry-accepted data collection and
encryption methodologies. The information you provide is used by Lexus and its vendors and dealers to help improve the services we render. It is
occasionally provided to Lexus dealers for their marketing use. Lexus will never sell your personally identifiable information to any other company. To
learn more about our privacy policies and practices with respect to this Web site, please click here.
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