D exus

Safety Recall ELF (E2F) - Preliminary Notice

2007 through 2010 Model Year LS Vehicles
2006 through 2011 Model Year GS and IS Vehicles
2010 Model Year IS C Vehicles

2008 through 2010 Model Year IS F Vehicles

Potential Fuel Pressure Sensor Leak

delivery pipe could become degraded. During vehicle operation, fuel could leak past the gasket. In the presence

Ala:  The fuel delivery pipes could have been produced with particles of excess plating material on the gasket
seating surface where the fuel pressure sensor is installed. These particles may degrade the sealing

Lexus is currently preparing the remedly for this condition. Once preparations are complete, Lexus will send an

Qr What is the condition?
Al In the subject vehicles, the sealing property of the gasket seated in between the pressure sensor and the fuel
of an ignition source, this could increase the risk of a vehicle fire.
Qla: What is the cause of the condlition?
effectiveness of the gasket.
Q2 Whatis Lexus going to do?
A2:
owner notification letter by first class mail to owners of vehicles covered by this Safety Recall.
The remedy, when available, will involve repairing the fuel pressure sensor sealing surface and replacing the
gasket at No Charge to you.
Q3 Are there any warnings or indicators before this condlition occurs?
A3:

There are no advanced warnings prior to the existence of this condition. However, if the condition is present,
occupants may notice a persistent fuel odor while driving or immediately after operating the vehicle.

(3a:  What if | experience the condlition before the remedy is available?

A3a:  lfyou experience the condition described above, please contact your local authorized Lexus dealer for
diagnosis and repair. If the condition is related to this Safety Recall, the repair, when available, will be
performed at No Charge to you.

In the interim, if your vehicle is covered by this safety recall, the dealership will provide you with a
complimentary loaner vehicle until the remedy is performed.

Q3b:  Can my vebhicle be driven if this condltion occurs?

A3b:  No. If you notice a persistent fuel odor while driving or immediately after operating the vehicle, please
stop your vehicle in a safe manner, turn the ignition off, and contact your local authorized Lexus dealer for
immediate diagnosis and repair or Lexus Roadside Assistance.
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Q4:  Which and how many vebhicles are covered by this Safety Recall?
A4:  There are approximately 423,000 vehicles covered by this Safety Recall in the US.

NOTE: There are only eight 2011 Model Year vehicles covered by this Safety Recall.

Model Model Year P o Plestsd Approx. UIO
1S460/600h | 2007 through 2010 May 2006 through July 2010 84,000
SO o8 | 2006 through 2011 | January 2005 through September 2010 104,000

5250/350 | 2006through 201 |  August 2005 through September 2010 218000
15 250C / 350C 2010 April 2009 through June 2010 13000
SF 2008 through 2010 | December 2007 through July 2010 3700

(4a:  Are there any other Toyota, Lexus or Scion vehicles covered by this Safety Recall in the U.S.7

Ada:  No. There are no other Toyota, Lexus, or Scion vehicles involved.

Q5:  When does Lexus anticipate the remedy will be available?
AD:  Lexusis currently working on obtaining the remedy parts for this Safety Recall. Lexus will provide additional

information as it becomes available.

Q6:  How does Lexus obtain my mailing information?
A6:  Lexus uses an industry provider who works with each state’s Department of Motor Vehicles (DMV) to receive

registration or title information, based upon the DMV records. Please make sure your registration or title information is
correct.

Q7  When the remedy becomes available, do | need my owner letter to have the remedy performed?
A7 You do not need an owner letter to have this recall completed; however, to assist the dealer in confirming vehicle
eligibility, we request that you present this notice at the time of your service appointment.

Q8:  What if| have addiitional questions or concerns?
A8:  Ifyou have additional questions or concerns, please contact the Lexus Customer Assistance Center at 1-800-

255-3987 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:00 pm Pacific Time.
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