
25084 MILES 
DATE: 09/06/2016 
REPAIR# 0876087 
REPORTED BY: Northtown Lexus 
SERVICE:  
DESCRIPTION: AS PART OF YOUR SERVICE APPOINTMENT, WE PERFORMED THE 
NORTHTOWN "N-TIRE CHECK." IT SHOWED 5/32 T ~|~PERFORM FREE 27 POINT CHECK ON 
VEHICLE ~|~AS PART OF YOUR SERVICE APPOINTMENT, WE PERFORMED THE 
NORTHTOWN "N-TIRE CHECK." IT SHOWED 5/32 TYOUR BRAKES PADS HAVE 6MM - 4MM 
OF STOPPING MATERIAL. THEY MAY NEED ATTENTION AT THIS TIME OR BY N  
SERVICE: NEW YORK STATE INSPECTION WITH LOW ENHANCED EMISSIONS TEST 
DESCRIPTION: NEW YORK STATE INSPECTION WITH LOW ENHANCED EMISSIONS TEST 
~|~CUSTOMER REQUESTS NEW YORK STATE SAFETY & EMISSION INSPECTION ~|~  
SERVICE: PERFORM GOLD PACKAGE DETAIL 
DESCRIPTION: PERFORM GOLD PACKAGE DETAIL ~|~CUSTOMER REQUESTS GOLD 
PACKAGE DETAIL ~|~  
SERVICE: ROTATE TIRES & SET ALL AIR PRESSURES TO FACTORY SPECS 
DESCRIPTION: ROTATE TIRES & SET ALL AIR PRESSURES TO FACTORY SPECS ~|~CUSTOMER 
REQUESTS TIRE ROTATION AND AIR PRESSURES SET ~|~  
21082 MILES 
DATE: 06/29/2016 
REPAIR# 0871994 
REPORTED BY: Northtown Lexus 
SERVICE:  
DESCRIPTION: PERFORM FREE 28 POINT LEXUS SAFETY CHECK-NO ADDITIONAL 
CONCERNS FOUND AT THIS TIME/RECOMMEND 25,00 ~|~CUSTOMER REQUEST FREE 28 
POINT VEHICLE INSPECTION ~|~PERFORM FREE 28 POINT LEXUS SAFETY CHECK-NO 
ADDITIONAL CONCERNS FOUND AT THIS TIME/RECOMMEND 25,00AS PART OF YOUR 
SERVICE APPOINTMENT, WE PERFORMED THE NORTHTOWN "N-TIRE CHECK." IT SHOWED 
6/32 ~|~PROVIDE COURTESY INSPECTION OF TIRES AND BRAKES ~|~AS PART OF YOUR 
SERVICE APPOINTMENT, WE PERFORMED THE NORTHTOWN "N-TIRE CHECK." IT SHOWED 
6/32  
SERVICE: BATTERY 
DESCRIPTION: BATTERY ~|~CUSTOMER REQUESTS BATTERY REPLACEMENT. CUSTOMER 
STATES BATTER KEEPS DYING ~|~BATTERY FAILED LOAD TEST ~|~21081 REPLACE 
BATTERY & CHECK CHARGING SYSTEM  
SERVICE: BATTERY COMB: BATTERY 
DESCRIPTION:  
18533 MILES 
DATE: 05/06/2016 
REPAIR# 0868658 
REPORTED BY: Northtown Lexus 
SERVICE:  
DESCRIPTION: PERFORMED ROAD FROCE AND SMART TRACK BALANCE OF ALL 4 TIRES 
AND SET TIRE PRESSURES ~|~PERFORMED ROAD FORCE AND SMART TRACK BALANCE OF 
ALL 4 TIRES AND SET TIRE PRESSURES TO ADDRESS PULLING AND/OR VIBRATION 
CONDITION ~|~  



SERVICE: 4 WHEEL ALIGNMENT 
DESCRIPTION: 4 WHEEL ALIGNMENT ~|~4 WHEEL ALIGNMENT ~|~  
SERVICE: PERFORM SILVER DETAIL ON VEHICLE 
DESCRIPTION: PERFORM SILVER DETAIL ON VEHICLE ~|~PERFORM SILVER DETAIL ON 
VEHICLE ~|~  
SERVICE: SERVICE REMINDER LETTER 
DESCRIPTION: PERFORMED ROAD FROCE AND SMART TRACK BALANCE OF ALL 4 TIRES 
AND SET TIRE PRESSURES  
199 MILES 
DATE: 10/08/2014 
REPAIR# 0833144 
REPORTED BY: Northtown Lexus 
SERVICE: INSTALL FILM ON DOOR CUPS & DOOR EDGES ON LEFT SIDE 
DESCRIPTION: INSTALL FILM ON DOOR CUPS & DOOR EDGES ON LEFT SIDE ~|~INSTALL 
FILM ON DOOR HANDLES & DOOR EDGES ON LEFT SIDE ~|~  
7 MILES 
DATE: 09/11/2014 
REPAIR# 0831253 
REPORTED BY: Northtown Lexus 
SERVICE: PERFORMED NEW YORK STATE SAFETY INSPECTION/STICKEWR#11987073 
DESCRIPTION: PERFORMED NEW YORK STATE SAFETY INSPECTION/STICKEWR#11987073 
~|~CUSTOMER REQUESTS NEW YORK STATE SAFETY INSPECTION ONLY ~|~  
2 MILES 
DATE: 09/11/2014 
REPAIR# 0831250 
REPORTED BY: Northtown Lexus 
SERVICE:  
DESCRIPTION: DETAIL VEHICLE THAT WAS PREVIOUSLY DETAILED FOR THE LOT TO GET 
READY FOR DELIVERY ~|~DETAIL VEHICLE THAT WAS PREVIOUSLY DETAILED FOR THE 
LOT TO GET READY FOR DELIVERY ~|~DETAIL VEHICLE THAT WAS PREVIOUSLY 
DETAILED FOR THE LOT TO GET READY FOR DELIVERY  
2 MILES 
DATE: 08/05/2014 
REPAIR# 0828568 
REPORTED BY: Northtown Lexus 
SERVICE: DETAIL VEHICLE NOT PREVIOUSLY LOT DETAILED TO GET READY FOR 
CUSTOMER DELIVERY 
DESCRIPTION: DETAIL VEHICLE NOT PREVIOUSLY LOT DETAILED TO GET READY FOR 
CUSTOMER DELIVERY ~|~DETAIL VEHICLE NOT PREVIOUSLY LOT DETAILED TO GET 
READY FOR CUSTOMER DELIVERY ~|~  
SERVICE: INSTALL BODY SIDE MOLDINGS 
DESCRIPTION: INSTALL BODY SIDE MOLDINGS ~|~INSTALL BODY SIDE MOLDINGS ~|~  
2 MILES 
DATE: 07/24/2014 
REPAIR# 0827660 
REPORTED BY: Northtown Lexus 



SERVICE: INSTALL PAINT FILM ON HOOD, FENDERS, MIRRORS, DOOR HANDLE POCKETS 
AND DOOR EDGES 
DESCRIPTION: INSTALL PAINT FILM ON HOOD, FENDERS, MIRRORS, DOOR HANDLE 
POCKETS AND DOOR EDGES ~|~APPLY CLEAR PAINT PROTECTION FILM ~|~  
10 MILES 
DATE: 02/18/2014 
REPAIR# 0073337 
REPORTED BY: Prestige Lexus 
SERVICE: PERFORM PDI SERVICE FOR USA DELIVERY 
DESCRIPTION: PERFORM PDI SERVICE FOR USA DELIVERY ~|~PERFORM PDI SERVICE FOR 
USA DELIVERY ~|~. ~|~2 PDI FOR DELIVERY INSPECTED WHEEL PRESENCE AND FIT  
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