
47276 MILES 
DATE: 08/19/2017 
REPAIR# 0497826 
REPORTED BY:  
SERVICE: UCD DETAIL 
DESCRIPTION: UCD DETAIL ~|~USED CAR FULL DETAIL DERRICK ~|~REQUESTED, 4.0 PET 
HAIR ~|~COMPLETE DERRICK  
47276 MILES 
DATE: 08/15/2017 
REPAIR# 0497372 
REPORTED BY:  
SERVICE: BODY CONCERN 
DESCRIPTION: BODY CONCERN ~|~REQUEST ORDER NEW FLOORMATS ~|~FLOOR MATS 
HAVE EXCESSIVE STAINS SEVERELY DAMAGED MATS ~|~REPLACED FLOOR MATS N/C 
LABOR  
SERVICE: BODY MISC 
DESCRIPTION: BODY MISC ~|~REQUEST REPLACE FRONT LICENSE PLATE BRACKET HOLES 
DRILLED IN FASCIA ~|~NO FRONT LP BRACKET ON VEHICLE REQUEST INSTALL 
~|~INSTALLED FRONT LP BRACKET  
SERVICE: ELECTRICAL 
DESCRIPTION: ELECTRICAL ~|~REQUEST REPLACE BATTERY ~|~BATTERY FAILED LOAD 
TEST ~|~REPLACED BATTERY  
SERVICE: ENGINE AIR FILTER 
DESCRIPTION: ENGINE AIR FILTER ~|~INSPECT AND/OR REPLACE ENGINE AIR FILTER 
(RECOMMENDED @ 30K) ~|~PER RECOMMENDATION OR REQUEST ~|~COMPLETE  
SERVICE: FRONT/REAR AXLE 
DESCRIPTION: FRONT/REAR AXLE ~|~REQUEST REMOVE LOCKING LUG NUTS ~|~NO KEY 
FOR LOCKING LUG NUTS, HAD TO REMOVE WITHOUT KEY ~|~REMOVED LOCKING LUG 
NUTS AND INSTALLED REGULAR LUG NUTS  
SERVICE: FUEL INDUCTION CLEAN 
DESCRIPTION: FUEL INDUCTION CLEAN ~|~PERFORM INTAKE CLEANING SERVICE AS 
REQUIRED TO MAINTAIN INTAKE VALVES (90.30 + 49.65) ~|~RECOMMENDED EVERY 15K 
MILES ~|~PERFORM SERVICE AND ROAD TEST  
SERVICE: POLLEN AIR FILTER 
DESCRIPTION: POLLEN AIR FILTER ~|~INSPECT POLLEN AIR FILTER ~|~AIR FILTER DIRTY 
~|~REPLACE POLLEN AIR FILTER(LOCATED BEHIND GLOVE BOX)  
SERVICE: REPLACE (?)TIRES 
DESCRIPTION: REPLACE (?)TIRES ~|~REPLACE 1 OR MORE TIRES (PLEASE SPECIFY BELOW) 
BOTH REAR ~|~REAR TIRES WORN TO 3/32 ~|~COMPLETED TIRE REPLACEMENT  
SERVICE: RR PADS MACHINE RTRS 
DESCRIPTION: RR PADS MACHINE RTRS ~|~REPLACE REAR PADS/MACHINE ROTORS PER 
REQUEST/RECOMMENDATION NOTES: ~|~REAR PADS WORN TO 5MM, REQUEST REPLACE 
~|~COMPLETED / PLEASE MAKE ANY NOTES BELOW  
SERVICE: USED CAR INSPECTION 



DESCRIPTION: USED CAR INSPECTION ~|~(?) COMPLETE (YES PLAN) USED CAR 
INSPECTION ~|~TIRES: LF 8, RF 8, LR 3, RR 3 BRAKES: LF 7/6, RF 6/7, LR 6/5, RR 5/6 
~|~COMPLETE  
SERVICE: WHEEL ALIGNMENT 
DESCRIPTION: WHEEL ALIGNMENT ~|~PERFORM 2 OR 4 WHEEL ALIGNMENT PER SPECS 
~|~PERFORMED 4 WHEEL ALIGNMENT REPLACED 2 TIRES ~|~PERFORMED 4 WHEEL 
ALIGNMENT  
SERVICE: WIPER INSERTS 
DESCRIPTION: WIPER INSERTS ~|~CUSTOMER REQUESTS:WIPER INSERTS TO BE REPLACED 
~|~WIPER INSERTS DAMAGED FROM WEATHER ~|~INSTALLED WIPER INSERTS  
22127 MILES 
DATE: 01/05/2016 
REPAIR# 0882151 
REPORTED BY: Lexus of Palm Beach 
SERVICE:  
DESCRIPTION: CHANGE OIL AND FILTER, TOP ALL FLUIDS, AND RESET MAINT REQUIRED 
LIGHT IF APPLICABLE. ~|~CHANGE OIL AND FILTER, TOP ALL FLUIDS, AND RESET MAINT 
REQUIRED LIGHT IF APPLICABLE. ~|~ ~|~22127 30 OIL AND FILTER CHANGE 
COMPLETED.CHANGE OIL AND FILTER, TOP ALL FLUIDS, AND RESET MAINT REQUIRED 
LIGHT IF APPLICABLE.  
SERVICE: CUSTOMER REQUESTS TO HAVE THE MULTI-POINT INSPECTION PERFORMED 
ON THIS VISIT. 
DESCRIPTION: CUSTOMER REQUESTS TO HAVE THE MULTI-POINT INSPECTION 
PERFORMED ON THIS VISIT. ~|~CUSTOMER REQUESTS TO HAVE THE MULTI-POINT 
INSPECTION PERFORMED ON THIS VISIT. ~|~ ~|~22127 MULTI-POINT INSPECTION 
COMPLETED.  
SERVICE: INDICATES BRAKE LININGS ARE IN GOOD CONDITION. 
DESCRIPTION:  
SERVICE: INDICATES TIRES ARE IN GOOD CONDITION. 
DESCRIPTION:  
SERVICE: ROTATE WHEELS 
DESCRIPTION: ROTATE WHEELS ~|~ROTATE WHEELS ~|~ ~|~22127 20 WHEEL ROTATION 
COMPLETED.  
12780 MILES 
DATE: 06/24/2015 
REPAIR# 0852788 
REPORTED BY: Lexus of Palm Beach 
SERVICE:  
DESCRIPTION: THANK YOU FOR VISITING LEXUS OF PALM BEACH, WHERE 100% 
CUSTOMER SATISFACTION IS MY GOAL. PLEASE CA ~|~THANK YOU FOR VISITING LEXUS 
OF PALM BEACH, WHERE 100% CUSTOMER SATISFACTION IS MY GOAL. PLEASE CALL ME 
DIRECTLY IF YOU HAVE ANY QUESTIONS OR CONCERNS. USMAN ATHAR (561) 656-5893. 
~|~THANK YOU FOR VISITING LEXUS OF PALM BEACH, WHERE 100% CUSTOMER 
SATISFACTION IS MY GOAL. PLEASE CA  
SERVICE: CUSTOMER REQUESTS TO HAVE A MULTI-POINT INSPECTION PERFORMED 



DESCRIPTION: CUSTOMER REQUESTS TO HAVE A MULTI-POINT INSPECTION PERFORMED 
~|~CUSTOMER REQUESTS TO HAVE A MULTI-POINT INSPECTION PERFORMED ~|~  
SERVICE: INDICATES BRAKE LININGS ARE IN GOOD CONDITION. 
DESCRIPTION:  
SERVICE: INDICATES TIRES ARE IN GOOD CONDITION. 
DESCRIPTION:  
SERVICE: INSPECT FRONT AND REAR BRAKE PADS, CALIPERS AND ROTORS 
DESCRIPTION:  
SERVICE: INSPECT INSTALLATION OF DRIVER\'S FLOOR MAT 
DESCRIPTION:  
SERVICE: INSPECT WIPER BLADES 
DESCRIPTION:  
SERVICE: REPLACE ENGINE OIL 
DESCRIPTION:  
SERVICE: REPLACE ENGINE OIL FILTER 
DESCRIPTION:  
SERVICE: RESET SERVICE INDICATOR 
DESCRIPTION:  
SERVICE: ROAD TEST 
DESCRIPTION:  
SERVICE: ROTATE TIRES 
DESCRIPTION:  
SERVICE: SERVICE - 10,000 MILE COMPLIMENTARY SERVICE - SYNTHETIC OIL VEHICLES 
DESCRIPTION: SERVICE - 10,000 MILE COMPLIMENTARY SERVICE - SYNTHETIC OIL 
VEHICLES ~|~SERVICE - 10,000 MILE COMPLIMENTARY SERVICE - SYNTHETIC OIL 
VEHICLES ~|~MT ~|~12780 SERVICE 10K 00110F 50 PERFORMED 10K SERVICE.CH  
5339 MILES 
DATE: 12/08/2014 
REPAIR# 0820717 
REPORTED BY: Lexus of Palm Beach 
SERVICE: 5,000 MILE LIGHT SERVICE 
DESCRIPTION: 5,000 MILE LIGHT SERVICE ~|~5,000 MILE LIGHT SERVICE ~|~5K ~|~5339 00105L 
30 PERFORMED 5KL BH  
SERVICE: CUSTOMER REQUESTS TO HAVE THE MULTI-POINT INSPECTION PERFORMED 
ON THIS VISIT. 
DESCRIPTION: CUSTOMER REQUESTS TO HAVE THE MULTI-POINT INSPECTION 
PERFORMED ON THIS VISIT. ~|~CUSTOMER REQUESTS TO HAVE THE MULTI-POINT 
INSPECTION PERFORMED ON THIS VISIT. ~|~  
SERVICE: INDICATES BRAKE LININGS ARE IN GOOD CONDITION. 
DESCRIPTION:  
SERVICE: INDICATES TIRES ARE IN GOOD CONDITION. 
DESCRIPTION:  
15 MILES 
DATE: 07/08/2014 
REPAIR# 0799913 
REPORTED BY: Lexus of Palm Beach 
SERVICE: SPOT DELIVERY 
DESCRIPTION: SPOT DELIVERY ~|~SPOT DELIVERY ~|~ 



14 MILES 
DATE: 07/03/2014 
REPAIR# 0799223 
REPORTED BY: Lexus of Palm Beach 
SERVICE: INSTALL DOOR EDGE GUARDS & DOOR CUP GUARDS 
DESCRIPTION: INSTALL DOOR EDGE GUARDS & DOOR CUP GUARDS ~|~INSTALL DOOR 
EDGE GUARDS & DOOR CUP GUARDS ~|~ ~|~6 DEG 50  
SERVICE: NEW CAR DETAIL AND APPLY APPEARANCE PACKAGE 
DESCRIPTION: NEW CAR DETAIL AND APPLY APPEARANCE PACKAGE ~|~NEW CAR 
DETAIL AND APPLY APPEARANCE PACKAGE ~|~ ~|~6 DETN 200  
SERVICE: PRE-DELIVERY SERVICE FOR USA ALL ALTITUDES 
DESCRIPTION: PRE-DELIVERY SERVICE FOR USA ALL ALTITUDES ~|~PRE-DELIVERY 
SERVICE FOR USA ALL ALTITUDES ~|~ ~|~14 001013 200 PDS  
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