
99531 MILES 

DATE: 04/08/2017 

REPAIR# 0265000 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~ 

SERVICE: LUBE OIL AND FILTER 

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL AND FILTER ~|~OIL CHANGE 

~|~99529 OIL CHANGE CHANGED OIL AND FILTER 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~MPI 

~|~99529 MPI CABIN AIR FILTER REPLACEMENT ENGINE AIR FILTER 

REPLACEMENT BRAKE FLUSH FUEL INDUCTION SERVICE BRAKE JOB - REAR 

(REPLACE PADS/RESURFACE ROTORS) COOLANT FLUSH 

SERVICE: ROTATE TIRES 

DESCRIPTION: ROTATE TIRES ~|~ROTATE TIRES ~|~TIRE ROTATION ~|~99529 

TIRE ROTATION ROTATED TIRES 

96275 MILES 

DATE: 03/17/2017 

REPAIR# 0263917 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~CAR WASH ~|~96273 CAR WASH CAR WASHED 

SERVICE: MISCELLANEOUS MAINTENANCE - REPAIR 

DESCRIPTION: MISCELLANEOUS MAINTENANCE - REPAIR ~|~CUST STATES 

STEERING WHEEL VIBRATION AT HIGHWAY SPEEDS PLEASE BALANCE FRONT 

TIRES AND TEST DRIVE ~|~BALANCE WHEELS ~|~96273 BALANCE WHEELS 4 

WHEELS WERE ROAD FORCED BALANCED 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION 

~|~MULTI POINT ~|~96273 MULTI POINT CABIN AIR FILTER REPLACEMENT 

ENGINE AIR FILTER REPLACEMENT BRAKE JOB - REAR (REPLACE 

PADS/RESURFACE ROTORS): PADS IN THE REAR ARE DOWN TO 2-3MM AND 

SHOULD BE CHANGED IF NOT NOW IN THE NEXT SERVICE 

96198 MILES 

DATE: 03/16/2017 



REPAIR# 0263907 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~ 

SERVICE: NO INSPECTION NEEDED 

DESCRIPTION: NO INSPECTION NEEDED ~|~NO INSPECTION NEEDED ~|~ 

94165 MILES 

DATE: 02/25/2017 

REPAIR# 0263024 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~COMPLIMENTARY CAR WASH ~|~94163 COMPLIMENTARY CAR WASH CAR 

WASHED 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION 

~|~MULTI POINT INSPECTION ~|~94163 MULTI POINT INSPECTION MPI 

PERFORMED, 2 TIRES AND AIR FILTERS RECOMMENDED 

SERVICE: OIL AND FILTER - CHANGE 

DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER - CHANGE 

~|~OIL AND FILTER CHANGE ~|~94163 OIL AND FILTER CHANGE OIL AND 

FILTER CHANGED 

SERVICE: PERFORM COMPLETE 4 WHEEL ALIGNMENT 

DESCRIPTION: PERFORM COMPLETE 4 WHEEL ALIGNMENT ~|~ALIGNMENT 

CHECK (COMPLIMENTARY) ~|~ALIGNMENT CHECK ~|~94163 ALIGNMENT 

CHECK ALIGNMENT WAS CHECKED AND TOE WAS FOUND TO BE OUT. 4 

WHEEL ALIGNMENT PERFORMED 

87876 MILES 

DATE: 12/30/2016 

REPAIR# 0260302 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~CAR WASH ~|~87876 CAR WASH 

SERVICE: LUBE OIL AND FILTER 

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL AND FILTER ~|~PERFORM 



OIL CHANGE ~|~87876 PERFORM OIL CHANGE 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~MPI. 

~|~87876 MPI. CABIN AIR FILTER REPLACEMENT ENGINE AIR FILTER 

REPLACEMENT [OTHER]: NO HISTORY OF 30K SERVICE [OTHER]: NO HISTORY 

OF 60K SERVICE BRAKE FLUSH: NO HISTORY 

SERVICE: PERFORM COMPLETE 4 WHEEL ALIGNMENT 

DESCRIPTION: PERFORM COMPLETE 4 WHEEL ALIGNMENT ~|~ALIGNMENT 

CHECK (COMPLIMENTARY) ~|~PERFORM 4 WHEEL ALIGMENT ~|~87876 

PERFORM 4 WHEEL ALIGMENT 

82971 MILES 

DATE: 11/19/2016 

REPAIR# 0258198 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~ 

SERVICE: LUBE OIL AND FILTER 

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL AND FILTER ~|~ ~|~82971 30 

PERFORMED LOF 

SERVICE: MISC MAINT REPAIR 

DESCRIPTION: MISC MAINT REPAIR ~|~CUSTOMER STATES THERE IS A LOT OF 

PLAY IN THE STEERING - ADVISE ~|~ ~|~82971 80 TEST DROVE VEHICLE. 

VEHICLE IS STEERING AS DESIGNED AT THIS TIME. TIRES ARE CHOPPY AND 

FEATHERED. THIS COULD BE CAUSING THE CONCERN CUSTOMER IS 

DESCRIBING. 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

~|~82971 PERFORMED MULTIPOINT INSPECTION. 

75818 MILES 

DATE: 09/12/2016 

REPAIR# 0254465 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~ 

SERVICE: INSTALL NEW FRONT BRAKE PADS AND RESURFACE BRAKE ROTORS 



DESCRIPTION: INSTALL NEW FRONT BRAKE PADS AND RESURFACE BRAKE 

ROTORS ~|~INSTALL NEW FRONT BRAKE PADS AND RESURFACE BRAKE 

ROTORS - NOTED FROM PREVIOUSTIME IN. ~|~ ~|~75818 REPLACED FRONT 

BRAKE PADS, MACHINED ROTORS AND CLEANED AND LUBRICATED CALIPER 

SLIDES 

SERVICE: NO INSPECTION NEEDED 

DESCRIPTION: NO INSPECTION NEEDED ~|~NO INSPECTION NEEDED ~|~ 

SERVICE: STATE INSPECTION EMISSIONS 

DESCRIPTION: STATE INSPECTION EMISSIONS ~|~STATE INSPECTION 

EMISSIONS ~|~ 

75650 MILES 

DATE: 09/10/2016 

REPAIR# 0254436 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~CAR WASH ~|~75650 CAR WASH CAR WASH 

SERVICE: LUBE OIL AND FILTER 

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL AND FILTER ~|~OIL CHANGE 

~|~75650 OIL CHANGE OIL CHANGED 

SERVICE: MISC MAINT REPAIR 

DESCRIPTION: MISC MAINT REPAIR ~|~CUSTOMER STATES STEERING WHEEL 

SHAKES WHEN DRIVING - BALANCE TIRES ~|~CHECK TIRES / VIBES ~|~75650 

CHECK TIRES / VIBES ALL ARE CUPPED ON EDGES...ESP INSIDE... SUGGEST 

TIRES AND ALIGN 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION 

~|~MULTI ~|~75650 MULTI MULTI PERFORMED 

67947 MILES 

DATE: 07/29/2016 

REPAIR# 0252133 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~ ~|~67947 CAR WASH 

SERVICE: LUBE OIL AND FILTER 

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL AND FILTER ~|~ ~|~67947 



PERFORM OIL CHANGE 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

~|~67947 MPI RECOMMEND ENGINE/CABIN FILTERS NAIL IN R/R TIRE NOT 

FIXABLE TO CLOSE TO THE SIDEWALL 

SERVICE: ROTATE TIRES 

DESCRIPTION: ROTATE TIRES ~|~ROTATE TIRES ~|~ ~|~67947 ROTATE TIRES 

NAIL IN R/R TIRE NOT FIXABLE TO CLOSE TO THE OUTER SIDEWALL 

59499 MILES 

DATE: 05/14/2016 

REPAIR# 0247768 

REPORTED BY: Plaza Lexus 

SERVICE: NO INSPECTION NEEDED 

DESCRIPTION: NO INSPECTION NEEDED ~|~. ~|~ 

SERVICE: R/F TIRE LOSING AIR 

DESCRIPTION: R/F TIRE LOSING AIR ~|~R/F TIRE LOSING AIR ~|~TIRE IS 

PUNCTURED ON THE OUTER TREAD PATTERN NEAR THE SIDE WALL ~|~59499 

TIRE IS PUNCTURED ON THE OUTER TREAD PATTERN NEAR THE SIDE WALL 

TIRE IS NOT REPAIRABLE DUE TO THE LOCATION OF THE PUNCTURE -- RF 

TIRE WILL NEED TO BE REPLACED 225/45R18 

59184 MILES 

DATE: 05/11/2016 

REPAIR# 0247611 

REPORTED BY: Plaza Lexus 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

SERVICE: N 

DESCRIPTION: N ~|~COMPLIMENTARY CAR WASH ~|~ 

SERVICE: OIL AND FILTER - CHANGE 

DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL AND FILTER - CHANGE ~|~ 

~|~59184 OIL CHANGE COMPLETE 

SERVICE: WHEELS - ROTATE 

DESCRIPTION: WHEELS - ROTATE ~|~WHEELS - ROTATE ~|~ ~|~59184 

PERFORMED TIRE ROTATION 

52708 MILES 

DATE: 03/02/2016 

REPAIR# 0243540 

REPORTED BY: Plaza Lexus 



SERVICE: 

DESCRIPTION: BRAKE JOB - REAR (REPLACE PADS/RESURFACE ROTORS): REAR 

BRAKE PADS ARE ~3MM AND WILL NEED TO BE REP ~|~BRAKE JOB - REAR 

(REPLACE PADS/RESURFACE ROTORS): REAR BRAKE PADS ARE ~3MM AND 

WILL NEED TO BE REPLACED SOON (274325998) ~|~ ~|~52708 411: REPLACED 

REAR BRAKE PADS AND RESURFACED REAR ROTORSBRAKE JOB - REAR 

(REPLACE PADS/RESURFACE ROTORS): REAR BRAKE PADS ARE ~3MM AND 

WILL NEED TO BE REPWINDSHIELD WIPER INSERTS REPLACEMENT: INSERTS 

ARE SHOWING SIGNS OF WEAR AND WILL NEED TO BE REPLAC 

~|~WINDSHIELD WIPER INSERTS REPLACEMENT: INSERTS ARE SHOWING 

SIGNS OF WEAR AND WILL NEED TO BE REPLACED SOON (274326182) ~|~ 

~|~52708 308: REPLACED WIPER INSERTSWINDSHIELD WIPER INSERTS 

REPLACEMENT: INSERTS ARE SHOWING SIGNS OF WEAR AND WILL NEED TO 

BE REPLAC 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~ 

SERVICE: LOANER VEHICLE 

DESCRIPTION: LOANER VEHICLE ~|~LOANER VEHICLE ~|~ 

SERVICE: LUBE OIL AND FILTER 

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL AND FILTER ~|~ ~|~52708 

PERFORMED OIL CHANGE 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

~|~52708 MADE RECOMMENDATIONS IN ASR PRO 

SERVICE: ROTATE TIRES 

DESCRIPTION: ROTATE TIRES ~|~TIRE ROTATION: TO ENSURE PROPER AND 

EVEN WEAR OF TIRES WHILE DRIVING (274326092) ~|~ ~|~52708 286: PERFORMED 

TIRE ROTATION 

49203 MILES 

DATE: 01/18/2016 

REPAIR# 0241138 

REPORTED BY: Plaza Lexus 

SERVICE: BALANCE TIRES 

DESCRIPTION: BALANCE TIRES ~|~CUSTOMER STATES, SHAKES AT HIGHWAY 

SPEEDS, HAS NEW TIRE, BALANCE THEM ~|~ ~|~49203 PERFORMED ROAD 

FORCE BALANCE, R/R TIRE IS OUT OF ROUND WITH HIGHLY EXCESSIVE ROAD 



FORCE 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

46689 MILES 

DATE: 12/21/2015 

REPAIR# 0239788 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY CAR WASH 

DESCRIPTION: COMPLIMENTARY CAR WASH ~|~COMPLIMENTARY CAR WASH 

~|~ 

SERVICE: COMPLIMENTARY EXTERIOR CAR WASH 

DESCRIPTION: 

SERVICE: INSPECT AIR CLEANER FILTER 

DESCRIPTION: 

SERVICE: INSPECT AND ADJUST ALL FLUID LEVELS 

DESCRIPTION: 

SERVICE: INSPECT BODY PAINT AND CORROSION 

DESCRIPTION: 

SERVICE: INSPECT BRAKE LINES, HOSES AND CONNECTIONS 

DESCRIPTION: 

SERVICE: INSPECT DRIVE AXLE BOOTS 

DESCRIPTION: 

SERVICE: INSPECT ENGINE COOLANT LEVEL 

DESCRIPTION: 

SERVICE: INSPECT EXHAUST SYSTEM AND HEAT SHIELDS 

DESCRIPTION: 

SERVICE: INSPECT FRONT AND REAR BRAKE PADS, CALIPERS AND ROTORS 

DESCRIPTION: 

SERVICE: INSPECT INSTALLATION OF DRIVER\'S FLOOR MAT 

DESCRIPTION: 

SERVICE: INSPECT RACK AND PINION ASSEMBLY 

DESCRIPTION: 

SERVICE: INSPECT STEERING OPERATION AND LINKAGE 

DESCRIPTION: 

SERVICE: INSPECT SUSPENSION BALL JOINTS 

DESCRIPTION: 

SERVICE: INSPECT WIPER BLADES 

DESCRIPTION: 

SERVICE: MULTI POINT INSPECTION 



DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

SERVICE: REPLACE BATTERY(S) IN MASTER KEY 

DESCRIPTION: 

SERVICE: REPLACE ENGINE OIL 

DESCRIPTION: 

SERVICE: REPLACE ENGINE OIL FILTER 

DESCRIPTION: 

SERVICE: RESET SERVICE INDICATOR 

DESCRIPTION: 

SERVICE: ROAD TEST 

DESCRIPTION: 

SERVICE: ROTATE TIRES 

DESCRIPTION: 

SERVICE: SERVICE - 45,000 MILES 

DESCRIPTION: SERVICE - 45,000 MILES ~|~SERVICE - 45,000 MILES ~|~45,000 MILE 

SERVICE ~|~46689 45,000 MILE SERVICE 45,000 MILE SERVICE W/O ROTATENEEDS 

NEW TIRES 

SERVICE: TIGHTEN BODY AND CHASSIS MOUNTING NUTS AND BOLTS 

DESCRIPTION: 

40763 MILES 

DATE: 10/06/2015 

REPAIR# 0235404 

REPORTED BY: Plaza Lexus 

SERVICE: LUBE OIL AND FILTER 

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL AND FILTER ~|~ ~|~40763 LOF 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

~|~40763 MPI...499. AIR AND CABIN FILTERS SUGGESTED. TIRES AT 4/32 

SERVICE: ROTATE TIRES 

DESCRIPTION: ROTATE TIRES ~|~ROTATE TIRES ~|~ ~|~40763 ROTATED THE 

TIRES. THEY WILL NEED REPLACEMENT SOON AND ARE AT 4/32 TREAD 

32692 MILES 

DATE: 07/09/2015 

REPAIR# 0229945 

REPORTED BY: Plaza Lexus 

SERVICE: LUBE OIL AND FILTER 

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL AND FILTER ~|~ ~|~32690 

PERFORM LOF 

SERVICE: MULTI POINT INSPECTION 



DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

~|~32692 PEERFORM MULTIPOINT INSP. CUST DECLINED 30K 

SERVICE: ROTATE TIRES 

DESCRIPTION: ROTATE TIRES ~|~ROTATE TIRES ~|~ ~|~32692 PERFORM TIRE 

ROTATION. TEST DROVE VEHICLE 

SERVICE: TIRE - REPAIR 

DESCRIPTION: TIRE - REPAIR ~|~CUSTOMER CONCERN OF LOW TIRE WARNING 

LIGHT ON ~|~FOUND 2 NAILS IN LF TIRE. BOTH REPAIRABLE ~|~32692 FOUND 2 

NAILS IN LF TIRE. BOTH REPAIRABLE REPAIRED LF TIRE AND INFLATED TO 

PROPER LEVEL 

25025 MILES 

DATE: 04/18/2015 

REPAIR# 0224973 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY EXTERIOR CAR WASH 

DESCRIPTION: 

SERVICE: INSPECT AIR CLEANER FILTER 

DESCRIPTION: 

SERVICE: INSPECT AND ADJUST ALL FLUID LEVELS 

DESCRIPTION: 

SERVICE: INSPECT DRIVE AXLE BOOTS 

DESCRIPTION: 

SERVICE: INSPECT FRONT AND REAR BRAKE PADS, CALIPERS AND ROTORS 

DESCRIPTION: 

SERVICE: INSPECT INSTALLATION OF DRIVER\'S FLOOR MAT 

DESCRIPTION: 

SERVICE: INSPECT STEERING OPERATION AND LINKAGE 

DESCRIPTION: 

SERVICE: INSPECT SUSPENSION BALL JOINTS 

DESCRIPTION: 

SERVICE: INSPECT WIPER BLADES 

DESCRIPTION: 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

SERVICE: REPLACE ENGINE OIL 

DESCRIPTION: 

SERVICE: REPLACE ENGINE OIL FILTER 

DESCRIPTION: 

SERVICE: RESET SERVICE INDICATOR 



DESCRIPTION: 

SERVICE: ROAD TEST 

DESCRIPTION: 

SERVICE: ROTATE TIRES 

DESCRIPTION: 

SERVICE: SERVICE - 25,000 MILES 

DESCRIPTION: SERVICE - 25,000 MILES ~|~SERVICE - 25,000 MILES ~|~ 

SERVICE: TIGHTEN BODY AND CHASSIS MOUNTING NUTS AND BOLTS 

DESCRIPTION: 

19514 MILES 

DATE: 03/16/2015 

REPAIR# 0223041 

REPORTED BY: Plaza Lexus 

SERVICE: LUBE OIL AND FILTER 

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL AND FILTER ~|~ ~|~19514 OIL 

CHANGE COMPLETE 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

SERVICE: ROTATE TIRES 

DESCRIPTION: ROTATE TIRES ~|~ROTATE TIRES ~|~ ~|~19514 PERFORMED TIRE 

ROTATION 

11339 MILES 

DATE: 12/19/2014 

REPAIR# 0218294 

REPORTED BY: Plaza Lexus 

SERVICE: COMPLIMENTARY EXTERIOR CAR WASH 

DESCRIPTION: 

SERVICE: INSPECT FRONT AND REAR BRAKE PADS, CALIPERS AND ROTORS 

DESCRIPTION: 

SERVICE: INSPECT INSTALLATION OF DRIVER\'S FLOOR MAT 

DESCRIPTION: 

SERVICE: INSPECT WIPER BLADES 

DESCRIPTION: 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION ~|~ 

SERVICE: REPLACE ENGINE OIL 

DESCRIPTION: 

SERVICE: REPLACE ENGINE OIL FILTER 

DESCRIPTION: 



SERVICE: RESET SERVICE INDICATOR 

DESCRIPTION: 

SERVICE: ROAD TEST 

DESCRIPTION: 

SERVICE: ROTATE TIRES 

DESCRIPTION: 

SERVICE: SERVICE - 10,000 MILE COMPLIMENTARY SERVICE - SYNTHETIC OIL 

VEHICLES 

DESCRIPTION: SERVICE - 10,000 MILE COMPLIMENTARY SERVICE - SYNTHETIC 

OIL VEHICLES ~|~SERVICE - 10,000 MILE COMPLIMENTARY SERVICE - 

SYNTHETIC OIL VEHICLES ~|~. ~|~11339 PERFORMED 10K SERVICE 

9342 MILES 

DATE: 11/15/2014 

REPAIR# 0216781 

REPORTED BY: Plaza Lexus 

SERVICE: FLAT REAPIR 

DESCRIPTION: FLAT REAPIR ~|~LEFT REAR TIRE WENT FLAT, CUSTOMER PUT 

FIX A FLAT IN TIRE. REPAIR AS NEEDED ~|~GLASS IN CENTER OF TIRE TREAD 

AREA. ~|~9342 GLASS IN CENTER OF TIRE TREAD AREA. FOUND HOLE IN 

CENTER OF TIRE TREAD. REMOVED TIRE FROM WHEEL AND CLEANED FIX-

AFLAT FROM TIRE SO THAT IT COULD BE INSPECTED. FOUND PIECE OF GLASS 

STUCK IN TIRE. REMOVED GLASS, AND INSPECTED TIRE FOR DAMAGE. TIRE 

HAS 

5861 MILES 

DATE: 10/04/2014 

REPAIR# 0214436 

REPORTED BY: Plaza Lexus 

SERVICE: 5,000 MILE LIGHT SERVICE 

DESCRIPTION: 5,000 MILE LIGHT SERVICE ~|~5,000 MILE LIGHT SERVICE ~|~5K 

MAINTENANCE ~|~5861 PERFORMED 5000 MILE MAINTENANCE SERVICE 

SERVICE: MULTI POINT INSPECTION 

DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI POINT INSPECTION 

~|~NONE 

10 MILES 

DATE: 01/24/2014 

REPAIR# 0199520 

REPORTED BY: Plaza Lexus 

SERVICE: PERFORM PRE DELIVERY INSPECTION 



DESCRIPTION: PERFORM PRE DELIVERY INSPECTION ~|~PERFORM PRE 

DELIVERY INSPECTION ~|~PDI ~|~10 PDI PERFORMED PDI. 


