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 Response Via Email (Kathrina Boyles) 06/11/2014 11:03 AM 
Dear Mr. XXXXXXX, 
  
  
I apologize for any confusion and that your selling dealership did not advise you of this 
information at the time of purchase. Unfortunately, RES cannot be installed or retrofitted 
in 2014 IS 250/350 models.  I apologize for any inconvenience this may have caused 
you.  
  
We do appreciate your honest feedback and please be assured your dissatisfaction will 
be documented here at Lexus National Headquarters. 
  
If you require further assistance, please respond to this e-mail, or contact Lexus 
Customer Satisfaction at 1-800-255-3987,Monday through Friday, 5:00 A.M. to 6:00 
P.M., or Saturday, 7:00 A.M. to 4:00 P.M., Pacific Time. 
  
  
Sincerely,  
  
Kathrina B.  
Lexus Customer Satisfaction 
  
 Customer By Email (XXXXXX) 06/11/2014 07:17 AM 
What about the current 2014 IS250/350 models? Dealerships are saying RES (remote 
engine start) cannot be installed to my car because I have navigation. I just don't know 
why I was not informed of this when I was purchasing my car. According to the Lexus 
website, RES is possible for the 2014 IS250/350 with navigation. I'm really upset about 
this because I trusted Lexus as good and honest brand, but now I'm starting to believe 
Lexus as non-trustworthy brand. 

XXXXXXX 
On Jun 11, 2014 8:55 AM, "Lexus Customer Satisfaction" 
<Customer_Satisfaction_Inquiries@lexus.com> wrote: 
 
 Response Via Email (Kathrina Boyles) 06/11/2014 06:55 AM 
Dear Mr. XXXXX, 
  
  
Thank you for contacting the Lexus Customer Satisfaction Department.  Your concern is 
important to Lexus, and we appreciate the time you have taken to share your 



thoughts.  We are dedicated to providing superior service.
        
Our 2015 IS models will be equipped with a new system called the Lexus Enform 
Remote.  This system will be similar to RES+.
  
If you require further assistance, please respond to this e
Customer Satisfaction at 1-800
P.M., or Saturday, 7:00 A.M. to 4:00 P.
  
    
Sincerely,    
  
Kathrina B.    
Lexus Customer Satisfaction 
  
 Customer By Web Form (XXXXXXX
Will Lexus be making a RES (Remote Engine Starter) for IS250/350 models with 
Navigation? 
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